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2 2023-2024 LG Electronics Sustainability Report Environmental Social Governance ESG Data Appendix O = <« »
Table of Contents

Overview 2 Environmental 12 Social 29 Governance 80 ESG Data 100 Appendix 130

CEO HfIAIX] 3 2HEEH 13 QIHES 30 PIONL S 81 INE R (V]2 101 GRI Index 131

SJAF A4 4 J|2HgL TS 15 T 44 H=ZY 86  A&HH SYEH 124 SASB Index 134

ESG Tt 8 e 18 328 56 =43 88 SHEE-S% Q15 oig 125 UN SDGs Index 135

INE L ESRES 10 HEHY 23 ks 66 2a3 22 92  BUE "ot 126 TCFD Report 137

Al 23 25 X|HALE 75 HE ot 95 O[afi ARt HF LA 014 129 2L HIEY AT AN 146

HI3R AEAANM 149

Report Overview

LG Electronics has expressed its commitment to making changes that will help it to achieve sustainable growth and
a better life for all, and has established and implemented goals and action plans to realize them. In the Sustainability
Report, LG Electronics includes its management approach (MA), goals, activities, progress, and performance on tasks and
objectives in the areas of environment, society, and governance by linking the material issues derived from the materiality
assessment with LG Electronics' six ESG strategic tasks. LG Electronics plans to continue to transparently disclose its
sustainability management activities and performance through the publication of this report each year.

Reporting Principles and Standards

LG Electronics’ 2023-2024 Sustainability Report is based on GRI Standards 2021, an international standard guideline, and
reflects the reporting standards and frameworks set forth by the Sustainability Accounting Standards Board (SASB) and
the Task Force on Climate-related Financial Disclosures (TCFD). We also disclosed our progress against the 10 principles
of the United Nations Global Compact (UNGC) in four areas: human rights, labor, environment, and anti-corruption. In
addition, we fulfill the four principles of inclusivity, materiality, responsiveness, and impact as outlined in the AATOO0AP
(AccountAbility Principles Standard), which also outlines the obligation of companies to disclose their approaches to
sustainability management.

Reporting Period
This report covers our activities from January 2023 through December 2023, and for some key activities includes our efforts

through the first half of 2024. For quantitative performance, we provide three years of data from 2021 through 2023 from which
trends in performance can be observed.

Scope of Report

The scope of this report includes the headquarters, production sites in Korea and overseas, and sales subsidiaries operated
by LG Electronics. Financial information is presented on a consolidated financial statement basis in accordance with Korean
International Financial Reporting Standards (K-IFRS), and some financial information prepared on a separate financial
statement basis is presented in the footnotes. Where there are limitations in data collection or changes to the calculation
criteria, we have noted the scope of reporting and the reason for the change in the footnotes.

Third Party Assurance

To ensure the accuracy, objectivity and reliability of the process of preparing the report and all the information presented
in it, LG Electronics commissioned an independent assurance organization (Korea Management Registrar) to complete
the assurance in accordance with international assurance standards. The results of the third-party assurance are
presented in detail on page 149 of this report. The financial information in this report has been audited, and the assurance
of greenhouse gas emissions and energy usage was conducted in accordance with the assurance principles of the
Administrative Guideline for the Greenhouse Gas Target Management System.
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Message from the CEO

Overview Environmental

Social Governance

ESG Data Appendix O B < »)

As a Smart Life Solution Company, LG Electronics will promote sustainable management for a 'Better Life for All'.

Honorable Stakeholders of LG Electronics,

In recent years, the global market has been experiencing a recession,
with inflation and high interest rates leading to a slowdown in consumer
spending. At the same time, demands for decarbonization and digital
transformation are intensifying, and customers are increasingly pursuing
engagement-centered consumption, such as experience consumption.
To proactively respond to these market and customer changes, LG
Electronics last year announced its vision of transforming itself from a
‘world-leading home appliance brand' to a 'smart life solution company'

that connects and expands customers' diverse experiences.

Changing and Evolving into a Smart Life Solution Company Beyond
Home Appliances

The inflection points that LG Electronics is focusing on in the mid- to
long-term future are servitization, digitalization and electrification, and
at these inflection points, we will seek new touch points and pursue
changes to create customer value in the '3C 2S' (Connectivity, Care,
Customization, Servitization, Sustainability) experience area. In particular,
we will focus on innovating non-HW business models, growing B2B
business, and securing new business engines as the three pillars to
expand customer touchpoints and experiences, while on the financial
front, we will become a KRW 100 trillion company by 2030, achieving
a "Triple 7" (CAGR and operating profit margin of more than 7%, and

enterprise value of more than 7x).

'Better Life for All'
LG Electronics is practicing ESG management under the vision of a

‘Better Life for All' for sustainable growth. LG Electronics has set the 3Cs

(Carbon Neutrality, Circularity, Clean Technology) for the planet and the
3Ds (Decent Workplace, Diversity & Inclusion, Design for All) for people
as its ESG strategic tasks, and is implementing these tasks to achieve its

mid- to long-term goals.

For the Planet

To achieve carbon neutrality at the manufacturing stage by 2030, LG
Electronics is reducing carbon emissions through energy-efficient facilities
at its production sites, and expanding the use of renewable energy. We
are also actively developing energy-efficient products and responding
to electrification to achieve our goal of reducing carbon emissions from
the product use stage by 20% by 2030. We are expanding the use of
recycled plastics in our products, using a cumulative total of 114,000
tons of recycled plastics from 2021 until last year. We are also switching
from plastic cushioning materials used in packaging to paper cushioning
materials. Last year, we developed the industry's first pulp mold (paper
cushioning material) that can cushion more than 20kg and used it for air

purifiers, and intend to expand it to larger products.

For People

LG Electronics is committed to providing products and services that
are convenient for everyone. Last year, we improved the accessibility of
our products by launching the LG Comfort Kit, which makes it easier
for anyone to use home appliances. In addition, we are also improving
accessibility at service points by operating a sign language consultation
center and providing the Best Companion Care service, in which a
dedicated manager provides one-on-one care from the vehicle to the

store.

Meanwhile, as the importance of supply chain due diligence continues

to grow, LG Electronics is constantly checking and addressing risk
factors at its production sites and partner companies. As a member
of the Responsible Business Alliance (RBA), LG Electronics will comply
with Codes of Conduct for labor rights, safety and health, environment,
business ethics, and management systems in its global supply chain, and

strive to minimize supply chain risks.

As we work towards achieving our business vision of becoming a smart
life solution company, we will maintain our unwavering commitment to

sustainable management in pursuit of a Better Life for All. Thank you.

Chief Executive Officer of LG Electronics
Joo Wan Cho
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Company Overview

LG Way

The LG Way is LG's unique management philosophy, and guides the thoughts and actions of all LG associates.
The LG Way aims to achieve LG's vision of "No. 1 LG" by “Creating Values for Customers” and practicing “People-
oriented Management” through “Jeong-Do Management.”

The ultimate goal of LG is to be
recognized as the market leader in
business performance as well as in
management practices: No. 1 LG

Behavioral Mode ®
Ethical management and
code of conduct to enable

capability development Jeong-Do Management

and fair competition

‘* Management

Customer-Value Creation | Principles
People-Oriented Management The fundamental

organizational principle
guiding LG from its
beginning as a firm

Environmental Social Governance ESG Data Appendix O = « >>

LG Electronics Mission and Vision

Based on the brand philosophy of "Life's Good," LG Electronics always strives to provide customers with the First,
Unique, and New (F-U-N) experiences to make their lives better. We will become a 'Smart Life Solution' company
that connects to and extends customers' experiences in every space of their lives, beyond home appliances,
to include their homes, commercial spaces, mobile spaces including vehicles, and even the virtual space, the
Metaverse.

Mission

Innovation for a Better Life

Our raison d'étre, and our promise to the customers.

Vision
Smart Life Solution Company

By 2030, we are committed to becoming a company with KRW100 trillion in revenue,
achieving a Triple 7: 7% CAGR, 7% operating margin, and an EBITDA multiple of 7x.

Core Value
Always put the We always put our customers first and make our judgments
customer first based on them.
More exciting We are courageous and positive, constantly finding
challenges and executing better ideas.
The best that exceeds We aim to be the best and most recognized by exceeding
expectations everyone's expectations.
Yarm We genuinel t each other' lity and diversit
——— e genuinely respect each other's personality and diversity.

Confidence in taking

the right way We take pride in competing and winning fairly.
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Introduction to the Corporation

Name LG Electronics Inc

Location of LG Twin Towers, 128 Yeoui-daero, Yeongdeungpo-gu,
Headquarters Seoul, Korea

Industry Manufacturing

Major Products

Refrigerators, Washing Machines, Air Conditioners,
Vacuum Cleaners, TVs, Audio Sound Systems, Automotive
Components, Monitors, PCs, Signage, etc.

CEO

Joo-Wan Cho

Foundation

October 1,1958

Credit Rating
(Global Bond)

S&P : BBB(Stable) / Moody's : Baa2(Stable)

Employee

72,813 (35111 in Korea, 37702 in overseas)

Sales
(Consolidated)

KRW 84 trillion 227.8 billion

Operating Income
(Consolidated)

KRW 3 trillion 5491 billion

Total Assets
(Consolidated)

KRW 60 trillion 240.7 billion

Total Liabilities
(Consolidated)

KRW 36 trillion 742.3 billion

Total Equity
(Consolidated)

KRW 23 trillion 498.5 billion

Sales by Business Unit

Category Ratio (%)
Home Appliance & Air Solution 36
Home Entertainment 17
Vehicle Component Solutions 12
Business Solutions 6

Overview Environmental

Social Governance ESG Data Appendix

Shareholder Status

Status of Shareholders Holding 5% or more

Shareholder Number of Shares  Shareholding Ratio

(Shares) (%)
LG Corp 55,094,582 3367
National Pension 1191518 6.84

Service

(Voting share, as of December 31, 2023)

Sales (Consolidated)

j@

KRW 84 trillion 2 27 8 billion ]

Operating Income (Consolidated)

I e s I il

Largest Shareholders and Specially Related Persons

Shareholder Relationship

Ownership  Shareholding Ratio

(Shares) %)
LG Corp Holding company 55,094,582 3367
Bong Seok Kwon jf;ﬂitt‘fjewmpa”y 9,876 001
lop W (LGS COTTREY 5373 0003
executive
(As of December 31, 2023)
Global Sales
Total Sales KRW 8 4’ 2 27_ 8billion
Category Sales (KRw 100 milion) Sales (USD billion)
Korea 342,720 26.24
North America 203,475 15.58
Latin America 31124 9.29
China 25418 573
Asia 74,880 2.38
Middle East & Africa 32,873 252
Europe 121,293 1.95
Russia (CIS) 10,495 0.80
Total 842,278 64.49

Exchange rate: USD 1 = KRW 1,306.12
(average exchange rate in 2023)

(As of December 31, 2023)
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Company Overview

Global Business Sites’

Russia (CIS) (As of end of March 2024)
Sales & Production 1
Production 1
Pt
Sales 2
Europe

China North America

Sales & Production 3

Sales & Production 3 Sales & Production 2
Production 2 )

Production 8 Production 4
Sales 13

Sales 1 Sales
Other 14

Other 3 Other 14

Korea

Sales & Production 1 Central and South

Middle East and Africa

- Production 5 America
Sales & Production 2 Sales & Production 2
Z;cl):Suctlon 1? Sales & Production :::Suction g
Other 4 Production 6 b |
. 9 Yy J Other 3
Other 10

Sales & Production Sales
Production

18 33 46

* Number of business sites according to internal management standards
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Our Business
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Consisting of the Home Appliance & Air Solutions (H&A), Home Entertainment (HE), Vehicle component Solutions (VS), and Business Solutions (BS) business units, LG Electronics is a global leader in technological innovation in a range of

fields that includes home appliances, IT, automotive components, and signage, with operations at approximately 140 sites around the world.

Home Appliance & Air Solutions

The H&A (Home Appliance & Air Solutions) unit
is leading the global home appliance market with

market-leading products that combine innovative
technologies with premium designs developed
through extensive research of our customers
around the world, including their cultural
characteristics and lifestyle, and is positioning
itself as a leading brand not only in existing home
appliances but also in future industries such as
smart homes.

Home Entertainment

The HE (Home Entertainment) unit strives

to provide customers with a better life from

the perspectives of wellness, beauty, and
entertainment. Through a wide range of devices,
including TV and audio devices, as well as webOS-
based platform businesses and content services,
we bring inspiring experiences to our customers'
daily lives. We constantly deliver innovative
solutions that make our customers' lives more
comfortable, beautiful, and enjoyable, such as
LG OLED TVs with the highest picture quality
available, ease of use and a design that fits
customers' lifestyles, LG StandbyME, your own
private screen, and LG TONE Free earbuds that

achieve high fidelity audio.

Vehicle component Solutions

Under the vision of 'Innovation Partner for Future
Mobility, the VS (Vehicle component Solutions)
unit is transforming itself into a true innovation
partner that realizes customer value by making
proposals for future mobility solutions, rather than
staying as a traditional automotive component
supplier. Based on its advanced technology in the
fields of electricity and electronics and its user
experience know-how in home appliances, we are
providing differentiated value for the future of
autonomous driving and next-generation electric

vehicles.

Business Solutions

Our BS (Business Solutions) unit aims to be a
true business partner that supports customer
value enhancement and grows together with the
customers by proposing innovative products and
solutions based on customer experience, from a
"Trust First' perspective that prioritizes customer
trust. We combine advanced digital technologies
with deep insights into vertical areas to provide
the best products and solutions based on an
innovative experience that exceeds customer

expectations.
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ESG Strategy - For the Planet
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3C Strategies for the Planet

01
Carbon Neutrality

Achieving Carbon Neutrality - Renewable Energy Transition

By 2030, LG Electronics plans to achieve carbon neutrality through process improvement, the introduction of
energy-saving technologies, the use of renewable energy to reduce greenhouse gas emissions and the purchase
of UN carbon credits. As an RE100 participant, we have also set a goal of transitioning to 100% renewable energy

at all of our domestic and overseas business sites by 2050.

02

Circularity

Waste Recycling - E-waste Collection and Recycling

LG Electronics recycles waste generated at its production sites and has earned the Zero Waste To Landfill
Certificate for all of its global business sites. We achieved our goal of reaching a 95% waste recycling rate by
2030 ahead of schedule, and will continue to achieve 95% or higher. We are also proactively responding to
regulations in countries where we operate, establishing relevant policies and collecting e-waste. We use eco-
friendly materials for product production as well as packaging materials, and carry out campaigns to collect
waste appliances and batteries.

03
Clean Technology

Developing Highly Efficient Products - Using Eco-friendly Materials
LG Electronics is reducing GHG emission intensity at the product use stage through high-efficiency energy
products. GHG emission intensity refers to the amount of greenhouse gases emitted per unit of product during
the average lifetime of the product. For example, a refrigerator indicates emissions per liter of content, while
a washing machine indicates emissions per kilogram of washing capacity. We became the first domestic home
appliance maker to be verified by SBTi (Science Based Targets initiative).

Performance in 2023

YQOY carbon emissions reduction

53,000 e

Global renewable energy transition

Waste recycling rates of production sites

101%

O95.5%

Cumulative collection of e-waste (Since 2006)

Reduction of GHG emission intensity of
seven major products at use phase

4,510,000 e

11.8%

Cumulative use of recycled plastic (since 2021)

114,000 wn
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ESG Strategy - For People

3D Strategies for People

Environmental Social Governance ESG Data
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01
Decent Workplace

Safety, Health, Labor, and Human Rights in Supply Chain

LG Electronics fulfills its social responsibility to protect the safety and health of the working environment and human
rights through the RBA” management program at its production sites. By 2030, we aim to achieve no critical non-
conformances at 100% of production sites based on audit requirements, and we conduct self-inspections and on-site
audits of partner companies to identify and improve potential and actual risks. We also evaluate the adequacy of the

ESG management of our partner companies, and provide related training and consulting.

1) RBA: Responsible Business Alliance, The world's largest industry alliance for pursuing responsible business activities in global supply chains

02
Diversity & Inclusion

Recruiting and Developing Female Talents and Expanding Hiring for People with Disabilities
We strive to reflect diversity, equity, and inclusion (DEI) in our organizational culture so that all employees feel
recognized, belong, and realize their potential. To this end, we have set a target of having 3.5% of employees with

disabilities and 25.5% of female employees (based on global level) by 2030.

03

Design for All

Improving Product and Service Accessibility

LG Electronics is developing technologies to improve the accessibility of its products, and is working to improve
service accessibility by providing sign language counseling services and Braille sticker attachment service to home
appliances. Notably, we operate an accessibility advisory group to promote product development that considers
the actual ease of use for users. We will apply accessibility technologies and universal design to all products

released to provide convenience of use for all users, including people with disabilities, seniors, and children.

Performance in 2023

Obtaining/maintaining production site health and safety
management system (ISO 45001 Certification)

* Excluding new subsidiaries (2 in the US, 1 in Mexico) that have not started mass production.

100%

Percentage of no critical non-conformance
(based on RBA audit requirements)

80%

Percentage of high-risk partner companies
(based on self-inspections)

Percentage of female employees (global)

0.9%

22.0%

Employment rate of people with disabilities (Korea)

Y

—] §
o ;

Home Appliances TV

9 products with voice Listening to TV together, Learning
guidance, 5 products remote control, Shortcuts to

with voice recognition accessibility features

2.5%

=

Common Braille sticker, product sign
language video and voice manual,
sign language counseling centers,
digital human sign language guidance
services
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Sustainable Business

Energy

Heating and Cooling Technology Leading the Global HVAC Market
LG Electronics leads the global heating, ventilation, and air conditioning (HVAC) market by manufacturing
commercial and residential heating and cooling solutions. We offer a wide range of high-quality products for

heating, cooling, and ventilation, from personal devices to industrial and specialized HVAC systems.

O s

Individual Control Solution:
Al Wireless Remote Controller

Centralized Control Solution:
AC Manager 5

External linkage solution:
(BMS linkage system) ACP 5

The Most Efficient ESS in the Industry

LG Electronics provides energy storage system (ESS) solutions with high quality products and site-specific design
and construction. By building the largest integrated test facility in Korea and introducing the ISO 9001 quality
certification system for large-scale products, LG Electronics’ ESS has increased the efficiency of PCS (Power
Conversion System) and minimized electricity losses.

In addition, the high-quality batteries and sophisticated PMS (Power Management System) ensure both reliability
and efficiency, and we were able to maximize efficiency space efficiency in the electrical room by reducing the
product size by 70% compared to competitors. In recognition of this excellence, we have successfully completed
the first ESS installation linked to solar power in Korea. (Sejong Galaxy Solar Power Plant)

Overview Environmental Social

Governance ESG Data Appendix O = « >>

Vehicles

Space-Customized EV Charging Solutions

In March 2024, LG Electronics introduced three electric vehicle charging solutions (7kW slow charger, T00kW fast
charger, and 200kW fast charger) optimized for various spaces, such as residential and commercial spaces and
charging stations. The 7kW slow charger for residential use features a touchscreen for greater convenience and is
available in both wall-mounted and free-standing models to fit a variety of installation environments. The 100kW
fast charger allows for simultaneous charging (up to two vehicles), making it useful for public parking lots at places
such as shopping malls, hospitals, and restaurants, while the 200kW fast charger offers faster charging speeds
and can be used at EV charging stations. LGE's charging solutions also support stable charging in temperatures as
low as minus 25 degrees Celsius and as hot as 40 degrees Celsius, and are certified up to IP65 for water and dust
resistance and IK10 for shock resistance.

EV Charging Solution
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Accessibility

LG Comfort Kit to Help Make Appliances Easier to Use for Everyone

Using an advisory group of people with physical disabilities, hearing impairments, visual impairments, and brain
lesions, LG Electronics identified their challenges in using home appliances, analyzed them by user type and
product, and developed the LG Comfort Kit, a practical modification that can be attached to existing products,
and detached just as easily. The LG Comfort Kit incorporates universal design to make LG home appliances easy

to use for all customers, regardless of their gender, age, or disability status.

LG Comfort Kit

Voice-recognition Water Purifier that Leaves No One Behind

In a Korean first, LG Electronics launched the 'PuriCare Objet Collection Water Purifier' with a voice recognition
feature, which not only allows users to set the dispensing amount in 10ml increments without pressing the
button, but also monitors the amount of water they have consumed in the past week. This allows anyone to use
the product conveniently, from the visually impaired to seniors who had difficulty using the product because the
water purifier button was hard to see, to children who are too short to reach the water outlet button.

_— R = ' e L IF
. ——=e="N 3 |
o

PuriCare Objet Collection Water Purifier

Governance

Overview Environmental Social
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Water, Waste and Ecosystem Restoration

Water Soluble Glass Powder

Changes in the marine environment are causing the desertification of the ocean, resulting in the disappearance of
seaweeds such as wakame and kelp in coastal rocky areas, which is damaging the marine ecosystem. As part of its
biodiversity conservation activities, LG Electronics is developing a water-soluble glass powder that can contribute
to the restoration of marine ecosystems. The water-soluble glass changes to a mineral ion state when dissolved
in water, which can be utilized to help microalgae and algae grow in the ocean, restoring marine ecosystems.

The water-soluble glass powder utilizes water-soluble glass technology that consistently dissolves mineral ions,
which are nutrients for algae, in water to promote the growth of algae in the ocean, much like fertilizer for crops
on land, helping to restore marine forests. The increased algae become an essential food source and habitat
for other organisms in the marine ecosystem, creating the environment they need to thrive and grow. Algae
also improves the marine environment by absorbing carbon dioxide and releasing oxygen. Since 2023, we have
been working with UNIST, Pohang Institute of Industrial Science and Technology, and other specialized research
institutes to demonstrate the safety of water-soluble glass and its effectiveness in promoting the vegetation
of algae and microalgae. We also signed an MOU with the Korea Polar Research Institute, a government-funded

organization, to demonstrate its applicability and effectiveness in the Antarctic marine environment.

Microplastics Care Cycle

Washing clothes is essential to keep them clean and smelling good. But every time you wash clothes made of
synthetic fibers, microscopic plastic fibers are washed into the water. This water is either discharged into the
ocean, or treated and returned to water resources. LG Electronics has introduced an advanced microplastics care
cycle to prevent the generation of microplastics by household laundry. The course utilizes LG's 6 Motion (Tumble,
Swing, Rolling, Stepping, Scrubbing and Filtration) technology to reduce fiber friction, prevent microplastics from
forming, and minimize energy use.” ThinQ UP washing machine users can download the Microplastics Care Cycle

from the Upgrade Center in the ThinQ app.

1) Washing a 3-kilogram training jacket made of 100% polyester using the Microplastics Care Cycle resulted in a 70% reduction in microplastics over
20ym generated during the wash compared to washing the same amount in the standard wash cycle. The Microplastics Care Cycle also reduced
water temperature by 75% compared to the standard cycle, resulting in a 30% reduction in energy use
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Environmental Policy

LG Electronics Environmental Management Policy
1. Purpose

As a responsible corporate citizen, LG Electronics considers environmental protection a top priority in all
business activities, and strictly complies with environmental laws and international agreements. In addition, we
continuously strive to minimize our environmental impact, and have established this environmental policy to set

and implement environmental impact reduction goals in line with the UN Sustainable Development Goals (SDGs).

2. Scope of Application
If this Environmental Policy differs from the environmental laws and regulations of any country in which we

operate, LG Electronics shall apply whichever standards are stricter.

@ Production operations and business facilities
@ Products and services

@ Distribution and logistics

@ Waste management

® Suppliers and key partners

® M&A and new business

3. Basic Principles

To promote environmental management, LG Electronics defines basic principles for each environmental element
as follows.

@ Air Pollutants

- We identify the types, characteristics, and amounts of air pollutants in the process and discharge them after
treatment in accordance with laws and regulations. We manage ozone-depleting substances effectively
in accordance with the Montreal Protocol and other applicable regulations, and continuously monitor the
treatment efficiency of prevention facilities.

@ Water Pollutants
- We treat and discharge all wastewater in accordance with the laws and regulations, and monitor the treatment
results to ensure that the discharge of water pollutants remains within the standards at all times.

Social Governance ESG Data Appendix O = « >

® Hazardous Substance

- All chemicals (including designated wastes) that are harmful to human health or have the potential to pollute
the environment in the event of a spill in the workplace shall be identified and recorded, and such substances
shall be stored, transported, used, recycled/reused, and disposed in a safe manner. A response plan shall be
established and regular drills conducted to prevent environmental pollution and accidents from occurring due
to leakage while handling the substances.

-In compliance with hazardous substance management standards, LG Electronics products are managed
to ensure that they do not contain substances prohibited by global legal and regulatory agreements, or
substances of concern to human health.

@ Waste

- We identify the type, nature, and amount of waste generated at our business sites and strive to reduce the
amount after treatment in accordance with the laws and regulations. Waste disposal companies (including
transporters) are selected after evaluating (including through on-site audits) whether they can legally
transport, treat, and dispose of waste. We also strive to minimize the proportion of waste that is landfilled/

incinerated and improve the waste recycling rate.

- We consider the potential for reuse and recycling from the product development stage, and strive to legitimize

the take-back of waste products to reduce environmental impact at the disposal stage.

© Energy
To improve the energy efficiency of our business sites, we monitor energy and greenhouse gas emissions and
consider ways to improve efficiency and promote activities to reduce energy usage. We also strive to use eco-
friendly energy by applying renewable energy solutions that consider the conditions of our business sites, such
as installing renewable energy generation facilities, purchasing renewable energy certificates, and power supply
contracts.

® Greenhouse Gas

We develop practical greenhouse gas reduction measures, set targets, and implement them to address climate
change. We disclose our performance and efforts to reduce material categories of energy consumption and our
Scope 1, 2, and 3 emissions.
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@ Water Resources
- We explore ways to reduce water use and recycle water, identify water scarcity risks, and drive activities to

improve water efficiency.

Biodiversity Protection

- We strive to preserve and restore biodiversity in the areas within LG Electronics’ scope of influence.

© Deforestation Prevention
- We recognize the problem of deforestation, and strive to minimize its negative impact within LG Electronics’

scope of influence.

4. Implementation System

@ Role of the Board of Directors and Top Management

LG Electronics shall oversee all environmental management and performance improvement activities
through the ESG Committee of the Board of Directors and the Management Council, which includes the top
management. The ESG Committee reviews and deliberates on environmental management policy revisions,
responses to environmental laws and regulations, and environmental management performance, including
climate response, at least once a year. The Management Council, in which the top management participates,
reviews environmental management risks and discusses countermeasures, and reviews and makes decisions on

matters deemed necessary to spread or disseminate environmental management.

@ Role of Dedicated Organization

LG Electronics shall designate a dedicated organization to implement environmental management and carry
out related tasks. The dedicated organization checks environmental laws and regulations, as well as stakeholder
requirements, and prepares response plans, sets environmental management goals and indicators, establishes
and operates environmental management systems, educates and raises the awareness of key stakeholders, and

discloses information.

5. Education and Raising Awareness

LG Electronics operates education programs for employees and key stakeholders to comply with this policy,
and shares information about the environmental policy, its goals and achievements. This raises awareness of
environmental management and encourages employees to consider the environment as a priority in the course of

their work.

( Social Governance ESG Data Appendix O = « >>

6. Information Disclosure and Communication

LG Electronics discloses environmental information related to its products and business sites, as well as the
contents, goals, performance, and action plans related to its environmental policies through its website and
sustainability reports. We also communicate with employees and stakeholders about our environmental

management performance and environmental policies, and improve our policies by reflecting their opinions.

7. Performance Evaluation and Improvement

Based on its environmental policy, LG Electronics sets and implements mid- to long-term performance targets for
its environmental factors. We regularly evaluate the status of goal implementation and check our achievement of
goals, and then analyze the evaluation results to derive improvements to the policy and adjust goals according to

the situation.

Environmental Management System (ISO 14001) Certification
To efficiently manage environmental risks by systematically identifying, evaluating, managing, and improving the
elements necessary for environmental management, LG Electronics has acquired ISO 14001 certification for all its

domestic and overseas business sites, which it has kept up-to-date.

Number of ISO 14001 Certified Production Sites
(As of 2023)

Certification
Acquisition Rate

100%

Classification Certified Business Sites All Business Sites

Domestic 5 5

Overseas 25 25*

* Excluding new subsidiaries (2 in the US and 1 in Mexico) that have not started mass production.
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Responding to Climate Change

Reducing GHG and Carbon Emissions

Creating and Implementing a GHG Reduction Plan

To respond to climate change, LG Electronics has established GHG reduction targets from the production to use
stages of its products. We plan to reduce the total amount of direct GHG emissions (Scope 1) and indirect GHG
emissions (Scope 2) in the production stage by 54.6% by 2030 compared to 2017 levels in line with the SBTi's
criteria, and reduce per-unit GHG emissions in the product use stage by 20% by 2030 compared to 2020 levels.
To more objectively ensure that these GHG reduction goals are being achieved, in 2021 LG Electronics became
the first Korean company in the home appliance industry to declare its GHG reduction targets to the Science
Based Targets Initiative (SBTi) and have them verified by a third party. Since then, we have been systematically
managing the achievement of the targets submitted to SBTi, and are continuously promoting various strategies

and activities in this area.

LG Electronics GHG Reduction Plan

Reducing GHG
emissions from
production and

Promoting
external GHG

Reducing GHGs in

product use phase

manufacturing reduction project

processes

X : 1)
- Aim to reduce GHG emissions by Promote carbon credit COM

54.6% by 2030 compared to 2017,
in line with the SBTi's criteria

- Reduce GHG emission intensity of
seven major product categories by
20% by 2030 compared to 2020

project through sales of high-
efficiency products

- Cumulative 560,000 tons of carbon
credits issued as of 2020, with
more to be secured by 2025

1) CDM: Clean Development Mechanism

Reducing GHG Emissions in Product Production

To reduce greenhouse gas emissions in the production stage, LG Electronics has introduced energy-efficient
equipment and carbon emission reduction devices to our manufacturing process. We have introduced a system
to recover and recycle refrigerant that escapes during the injection of HFC-based refrigerants, and reuse the
recovered refrigerant, contributing to a reduction in refrigerant leakage.
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Promoting External GHG Reduction Projects

LG Electronics is promoting a CDM project in India that converts the electricity consumption saved during the
product use phase into carbon credits by selling high-efficiency refrigerators. Since receiving approval for the
project from the United Nations Framework Convention on Climate Change (UNFCCC) in 2013, we secured
560,000 tons of carbon credits by 2020, and will secure additional credits by 2025. This means that the use of
our high-efficiency refrigerators has reduced electricity usage by 125 GWh. Cumulatively, the project is expected
to secure 2 million tons in carbon credits.

Global GHG Emissions

Year Unit Direct GHG Emission (Scope 1) Indirect GHG Emission (Scope 2) Scope 1+2
2019 604 869 1473
2020 429 865 1,294
2021 1,000 333 819 1152
2022 tCO.q 265 662 928
2023 209 665 874
2030 Goal 923 (54.6% reduction compared to 2017, in line with SBTi criteria)

* Data corrected due to changes in processing of significant figures
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Reducing GHG Emissions at Product Use Phase

LG Electronics is implementing eco-friendly improvement activities that reduce GHG emissions at each phase
of the product life cycle, which include product weight reduction, resource conservation, and energy efficiency.
Notably, we are developing and selling energy-efficient products to reduce GHG emissions at the use phase, and
are launching more products that apply highly energy efficient technologies. We also calculate and disclose GHG
emissions generated at the use phase for our flagship products.

We have established a Technology Road Map (TRM), based on which we set and implement specific targets for
improving the energy efficiency of each product category. In addition, we are committed to improving energy
efficiency by setting our own energy efficiency targets and detailed strategies, while complying with global energy
requlations such as the EU's Ecodesign Regulation.”

We have set a goal of reducing per unit carbon emissions in the use phase by 20% compared to 2020 for all global
sales models in our seven major product categories (TVs, refrigerators, washing machines, dryers, residential air
conditioners, system air conditioners, and monitors) by 2030. Considering that as of 2021, these seven major
product categories accounted for approximately 90% of the carbon emissions generated by all our products in
the use phase, we are promoting substantial carbon emission reductions through our various activities to reduce

carbon emissions and improve energy efficiency.

1) EU Ecodesign Regulation: Environmental and energy efficiency regulations that manufacturers, distributors, and sellers must comply with from the
design phase of their products

Key Reduction Achievements

- In 2023, we developed an optimal wash volume control algorithm using TurboWash 360 technology to reduce power
consumption by approximately 40% for new washing machines sold in the European market (from 50 kWh to 30 kWh
per 100 cycles).

- We reduced monthly power consumption by 3.7%" by changing the refrigerant used (R401a » R32) and optimizing the
cooling cycle of the 2023 stand air conditioner in the Korean market.

- We developed a DD motor dryer with 6 Motion drying technology to reduce the power consumption of the product by
35.8% compared to our previous dryer in the Korean market as of the 2023 model.

1) Monthly power consumption comparison for 2022 and 2023 models (sales-weighted average)

Washing Power | AIr Power Dryer Power
machine consumption conditioner consumption (RD21ES, consumption

(FAWR900952W, 40% \l, (All air conditioning 3.7% \l/ 2023 model) 35.8% \l/

2023 model) models, 2023 model)

( Social Governance ESG Data Appendix O = <« » )
Product Use Phase Emissions by Year
Year 2021 2022 2023
Reduction Ratio Compared to 2020 6.6% 131% 1.8%

Reducing GHG Emissions at Product Distribution Phase
To reduce carbon emissions at the product distribution phase, we are working with distribution company LX

LX Pantos Climate Change Response

Pantos to reduce their GHG emissions.

GHG Emissions Measurement, Reporting and Verification

As a company that is subject to management under Article 27 of the Framework Act on Carbon Neutrality and
Green Growth for Coping with the Climate Crisis, LG Electronics submits emission statements to the government
and discloses related information after third-party verification of GHG emissions and energy consumption in
accordance with Article 27 (3) of the Act. We have completed the creation of a greenhouse gas inventory for our
global production sites and disclose our GHG emissions every year.

Introducing Carbon Accounting and Carbon Pricing

LG Electronics analyzes its carbon credit allocation and actual emissions on a quarterly basis, and reflects
emission liabilities in the consolidated statement of financial position when our emissions exceed the allocation.
We also establish an internal carbon price to capture business opportunities and check risks related to energy
savings and GHG reduction activities. This indicator, which quantifies the value of carbon for internal trading,
measures the financial value of the environmental burden incurred by LG Electronics, and is used to make rational

investment decisions for reducing GHG emissions.


https://www.lxpantos.com/en/esg/our-action-on-climate-change.do
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Energy Management
100% Conversion into Renewable Energy (2050)

LG Electronics joined RE100 (Renewable Energy 100) in June 2023 to drive a gradual transition to 100%
renewable energy by 2050. In line with our mid- to long-term plan to convert to 100% renewable energy, we will
gradually expand the amount of renewable energy we use, taking into account the current status of our Korean
and overseas operations and the laws and regulations of the countries in which we operate. With the aim of
reaching 60% renewable energy by 2030, 90% by 2040, and 100% by 2050, we are considering various options
for purchasing renewable power, including a green rate system, EACs (Energy Attribute Certificates) purchasing,
and third-party PPA” In 2023, we secured a 55 MW solar power generation capacity through self-generation and
PPA” contracts, enough to generate 58,900 MWh of electricity annually.

- Changwon Smart Park: uses 2.3 MW of renewable power through Korea's first off-grid PPA
- Pyeongtaek Digital Park: introduced 1.4MW of solar power

We are also introducing about 44,000 MWh of renewable energy annually through wind and hydropower. In 2024,
we have promoted solar power generation of 11 MW (16,500 MWh/year) through an equity investment in the
Indian production subsidiary.

1) PPA: Power Purchase Agreement, a contract between a power producer and a power consumer to purchase electricity for a fixed period of time

Global Renewable Energy Status

In 2023, LG Electronics’ global business sites purchased and generated 126,410 MWh of renewable energy
through PPAs (solar, wind, hydropower), EACs purchasing (wind, hydropower, biomass), and self-generation,
accounting for 10.1% of global electricity consumption.

Renewable Energy Transition of Global Business Sites

Classification Unit 2021 2022 2023
PPA - 36,786 56,110
EACs 64,588 58,961 65159
MWh
Self-generation 513 4,336 5141
Total 69,701 100,083 126,410

Transition Rate % 46 8.2 101
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New PPA Contract for Overseas Production Subsidiaries in 2023

Classification Production Subsidiaries Generation Capacity (MW)  Annual Power Generation (MWh)
Nanjing PN 6.8 5,200

China Tianjin 10.0 12,000

Solar Taizhou 70 6,539
Thailand 32 4,365

Vietnam 175 17568

Wind China Qinhuangdao - 10,000
Total 445 55,672

Energy Consumption Management System at Global Production Sites

LG Electronics operates a global energy consumption management system to manage the amount and cost of
each type of energy used in its domestic and overseas business sites on a monthly basis. This data is used to
calculate Scope 1 and 2 GHG emissions, and is also used as a basis for building and operating energy-efficient

production facilities within our subsidiaries.

Energy Management System (ISO 50001) Certification

LG Electronics is continuously expanding its acquisition of 1ISO 50001 certification to reduce energy use,
improve efficiency, and systematize management at domestic and overseas business sites. For continuous and
standardized management, we have established the 'Energy Greenhouse Gas Management Standards and Rules'
and will raise the level of our energy management by regularly inspecting and auditing the energy management
system at our business sites.

Number of ISO 50001 Certified Business Sites
(As of 2023)

Certification
Acquisition Rate

63%

Classification  Certified Business Sites  All Sites (Production Sites)

Domestic 5 5

Overseas 14 25*

* Excluding new subsidiaries (2 in the US, 1in Mexico) that have not started mass production.
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Implementing Climate Change Policy
Engaging with Climate Change Organizations and Initiatives

Based on international treaties related to climate change, such as the Paris Agreement” and the IPCCZ),
LG Electronics cooperates with domestic and international climate change-related specialized institutions,
organizations, and initiatives to introduce and implement climate change policies. We continuously review
whether the stances and activities of participating organizations are consistent with LG Electronics’ stance
on climate change, and if discrepancies are found, we actively communicate with the organizations to seek
solutions. We also regularly evaluate the stances and activities of participating organizations and consider
withdrawal if serious discrepancies persist. In this way, we aim to build an effective cooperation system for

addressing climate change issues to achieve common goals.

1) Paris Agreement: An agreement adopted on December 12, 2015 by 195 countries at the 21st Conference of the Parties to the United Nations
Framework Convention on Climate Change, held from November 30 through December 11, 2015 in Paris, France
2) IPCC: Intergovernmental Panel on Climate Change

Participating in Climate Change Initiatives

~
\ SCIENCE

\ | BASED
\/ TARGETS

ORI ANBCTOUS COWORKT CLAE ACTION

C SN CDP

OISCLOSURE INSIGHT ACTION

J13100

United Nations

K-EV100 Declaration and Implementation
We are participating in the 'K-EV100” campaign launched by the Ministry of Environment in April 2021. Starting
with the K-EV100 declaration, we plan to gradually increase the proportion of eco-friendly vehicles? in our fleet of

company-owned or rented vehicles to reach a 100% transition to eco-friendly vehicles by 2030.

1) Korean Zero Emission Vehicle Transition (K-EV100): A campaign organized by the Ministry of Environment that declares and phases in a
commitment by companies to convert their owned or leased vehicles to 100% zero-emission vehicles by 2030
2) Eco-friendly vehicles: Vehicles that meet zero- or low-emission standards and are energy efficient

Governance ESG Data Appendix O = <« >>
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Resource Circulation

E-waste Collection and Disposal
E-waste Collection and Compliance to Recycling/Regulations

LG Electronics supports the concept of IPR (Individual Producer Responsibility) which addresses the responsibility
of producers in taking back e-waste and is increasing the reusability and recyclability of electronic devices, and
reducing the environmental impact during the disposal process. Notably, we establish relevant policies and collect
e-waste in response to the regulations in countries where we operate. Information on e-waste management,

including global e-waste collection and disposal policies and regional collection facilities and systems, is publicly

Global E-waste Collection and Disposal Policy
Global E-waste Local Collection Facilities and Systems

available on our website.

E-waste Recovery/Disposal Results by Region Cumulative E-waste Collection

Performance

Region Unit 2021 2022 2023 (Since 2006, Uni: 10,000 ton) 800
Europe” 155598 151,920 126,739
Korea 124764 116491 131506
North America® 26,576 23125 30,979
R 352 402
Asia® ton 112705 148041 134,061 : :
Russia(CIS) 22602 23677 10291
Central and South 3008 3694 51530
America
Africa® - 1542 7298 2021 . 2030 Goal

1) Estimated figures are used for some European countries
2) North America: U.S, Canada
3) Asia: Japan, India, Australia, Singapore

)

)

* As countries in some regions have different times for
reporting recovery, if data cannot be obtained at the time
of publication of the report, the values are predicted using
the previous year’s recovery results or the recovery rates
of neighboring countries. As such, there is a possibility of
slight adjustments when next year's report is published.

4) Central and South America: Brazil, Colombia, Mexico, Peru, Panama
5) Africa: Republic of South Africa


https://www.lg.com/global/take-back-recycling-global-network-korea
https://www.lg.com/global/take-back-recycling-policy
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Free E-waste Recovery Service (Korea) - How It Works

LG Electronics participates in the Producer Responsibility Recycling System that has been in effect since 2003,
and operates a free-of-charge take-back service for discarded home appliances. We strive to improve the
recyclability of e-waste and reduce the environmental impact of landfills and incineration in the disposal process,
and conduct recyclability assessments from the development stage to improve the recyclability of our products.

Large Appliances

E-waste collected by
installation specialists visiting

Request for customer's home
collection by 'S

customer

Disassemble and

Recycle as raw
material

A4

sort out e-waste
Small Appliances

E-waste collected through a
designated recovery box at
LG Electronics service
centers

Operation of CRC (Chilseo Recycling Center)
The Chilseo Recycling Center (CRC) was established in the Gyeongnam region in 2001 to recycle e-waste and
analyze returned products, and recycles resources while ensuring the eco-friendly recycling or disposal of harmful

substances contained in waste appliances.

Environmentol Social Governance ESG Data Appendix O = « >>

Collection of Small and Medium-sized Electronic Products

Since July 2022, LG Electronics has been collecting small and medium-sized electronic appliances of all brands
through its e-waste collection boxes at all LG Best Shop stores, based on an MOU with the Korea Environment
Corporation, E-Cycle Governance, and home appliance manufacturers and distributors to increase the collection
of small and medium-sized waste electrical and electronic appliances. This has laid the foundation for a virtuous
resource cycle for small and medium-sized e-waste, which have a low collection rate.

Collection and Recycling of Small Secondary Batteries

In May 2024, LG Electronics signed an MOU with the Korea Environment Corporation and E-Cycle Governance
for the collection and recycling of small secondary batteries, pledging to cooperate in the transition to a circular
economy, including the establishment and operation of a resource circulation system for electronic products. We
also encourage customers to participate in the resource circulation by collecting used cordless vacuum cleaner
batteries and offering discounts on new batteries through the “BatteReturn” campaign. The campaign has been
held twice a year since 2022 and is currently in its 5th cycle, with a total of 63,000 people participating and
collecting about 51.2 tons of waste batteries.
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LG Electronics CEO participating in e-waste
collection
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BatteReturn Campaign

MOU to collect and recycle small secondary
batteries

E-Waste Collection and Treatment Service (Overseas)

LG Electronics collects waste electronic products in accordance with the WEEE (Waste Electrical and Electronic
Equipment) regulations and the requirements of each country, and as of the end of 2023, provides waste
electronic product collection and treatment services in 89 locations in 54 countries. To expand voluntary recycling
policies in new regions, we introduce services after first performing a regulatory analysis, and exchanging opinions
and discussing approaches with governments and industry organizations in the target countries.
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Improving Resource Efficiency
Improvement of Product Structure and Material

From the product development stage, LG Electronics focuses on improving materials and structures to maximize
resource efficiency. In addition, we have established a collaborative system with recycling companies to facilitate
post-consumer recycling and sorting after the product is used.

In 2023, we changed the material of our TV model (50UQ8300ENF), which resulted in a 19% reduction in product
weight (approx. 2.8 kg), a 7% reduction in product volume (0.013 m°), and a 3% reduction in packaging material
weight (011 kg) compared to the previous model (SO0LF6500). We also improved the structure of our products,
reducing the number of fastening parts, a measure of ease of disassembly, by 21%, from 33 to 26. To reduce
waste and improve resource efficiency, we will expand our efforts to develop eco-friendly products and improve

the design of existing products.

TV Model Material Change Performance (Model: 50UQ8300ENF) Number of fastening parts

Weight Product volume Weight of
: packaging material
% % 0,
ARG : : reduction
PP ; ; 21 0 reducti
% - 7% 3%
1 9 0 reduction 7 0 reduction 3 0 reduction (from 33 to 26)

(approx. 2.8 kg) (0.013m°) (011kg)
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Use of Recycled Plastic

LG Electronics recycles plastic from collected waste electronics and uses it to make new LG Electronics products.
We have set the goal of using 600,000 tons of recycled plastic from 2021 to 2030; as of 2023, we have used
114,000 tons.

Classification Unit 2021 2022 2023
Amount of Recycled Plastic 26,545 32,987 54,423
; ton
Amount of Raw M.:atenals Used 12533 16,070 21632
for Recycled Plastic
Cumulative Amount of Recycled 10,000 27 t9 14

Plastic tons

E-cycle Certification Status

LG Electronics has obtained E-Cycle Excellent Product Certification for six product types: two TVs, one
refrigerator (45 derivatives), two air purifiers (16 derivatives), and one vacuum cleaner (1 derivative). The E-Cycle
Excellent Product Certification is a certification system that is awarded to excellent products based on E-Cycle
Governance (sponsored by the Ministry of Environment) by evaluating 12 items in five areas of resource circulation
(material reduction, ease of decomposition, percentage of recycled plastic, etc.)

LG OLED TVs, which have been selected as a 2023 Product of the Year, are resource-efficient because they do
not require a backlight, which means they have fewer parts and a simpler structure than comparable LCD TVs.
Notably, LG OLED evo uses eco-friendly composite fiber materials and metal instead of plastic, which means that
it uses about 40% less plastic than an LCD TV of the same size. Approximately 16,000 tons less plastic is used
to manufacture OLED TVs compared to the same number of LCD TVs. Carbon emissions from the production
and transportation of plastic are also expected to be reduced by approximately 80,000 tons. We also use 30%
recycled plastic for the back cover of our TVs, further contributing to resource efficiency. LG OLED TVs have
been recognized for their resource efficiency by leading domestic and international certifiers. They were recently
awarded environmental product certifications for a fourth consecutive year by both Carbon Trust, a non-profit
certification institution in the UK, and Société Générale de Surveillance (SGS) in Switzerland, and for a second

consecutive year by Intertek, the UK's non-profit certification organization.
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Improving Eco-friendly Packaging

LG Electronics is expanding the application of eco-friendly design and eco-friendly materials in its product
packaging to minimize resources that are discarded after use, while maintaining the basic function of packaging to
protect products and maintain their stability. We will strengthen activities such as technology development and

material discovery by business units so that eco-friendly packaging can be applied to more products.

2012

2013

2014

2023

- '‘Created "Eco-friendly
Packaging Design
Guidebook” for selected
product categories,
including TVs and mobile
phones.

- Expanded the
application of the
“Eco-friendly Packaging
Design Guidebook” to all
products

- Established and executed
goals for each division
regarding the amount of
packaging material used,
packaging volume, and the
reduction rate of packaging
space, etc.

- Developed and applied

recycled cushioning
material containing 50%
waste Styrofoam

- Eco-friendly printing
- Reduced disposable

plastic and increased the

use of paper buffers

Expanding Paper Cushioning and Recycling EPS Manufacturing Technology

LG Electronics is reducing the amount of plastic in its product packaging as much as possible to minimize single-use
waste. We switched to paper for our internal cushioning materials, which has been applied to laptops and soundbars
starting in 2021. In addition, we developed the industry's first paper cushioning material for packaging 20kg air
purifiers (Montblanc), and plan to develop paper cushioning for packaging large products weighing 70kg. We use
recycled materials with products for which plastic cushioning materials are required. The plastic packaging materials
utilized in LG Electronics are produced through a differentiated process with 50% waste material content, which
reduces their environmental impact compared to conventional plastic cushioning materials. Furthermore, we have
established a complete waste Styrofoam recycling process, from waste material collection to product production,
and are gradually expanding its scope, starting with a pilot application in dryers in February 2024.

Paper cushioning used for air purifier
packaging

Paper cushioning used for speaker
packaging
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Waste Management
Creating and Internalizing Waste Goals

LG Electronics conducts record inspections, facility inspections, and waste categorization to identify the amount
and type of waste generated during our business operations, and identifies opportunities for improvement in
waste management. Based on the identified opportunities, we establish specific waste reduction plans, including
quantitative targets. In addition, we not only review and invest in R&D for waste reduction, but also provide waste

reduction training to employees to help them understand and implement our goals.

Waste Reduction Activities
LG Electronics has identified and implemented various waste reduction activities at each of its business sites.
- Pyeongtaek Digital Park - Hanuri: Replacing approximately 1.36 million single-use plastic cups used to
serve beverages with multi-serving containers
- Changwon Smart Park 1: Plan to reduce 30 tons of waste vinyl from operations by 2024 through
improved packaging techniques (visible packaging)
- Pyeongtaek Chiller: Set up a plan in 2024 to save 10 tons of waste wood by switching from wood to steel
so that pallets used in the painting process can be used multiple times
-Magok Science Park, Gasan R&D Campus, Seocho R&D Campus, Yangjae R&D Campus, Pyeongtaek
Digital Park, Pyeongtaek Chiller : Participated in the BiCycle Campaign” to strengthen recycling activities
by establishing a closed loop for waste hand towels generated from restrooms

ESG Data [Waste Recycling Rate]

1) An eco-friendly campaign organized by Yuhan-Kimberly to increase resource circulation by
separating and collecting waste and producing and consuming products with renewable materials
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Achieving a 95% Waste Recycling Rate Across All Domestic and Overseas Business Sites

To increase the rate of waste recycling, LG Electronics has strengthened waste separation and sorting procedures
to expand the proportion of recyclable waste. In addition, most of our business sites in Korea have recycled
the heat generated from the incineration of combustible waste into energy, either by recovering the heat from
incineration or supplying it to heat sources of other companies.

Key Achievements of Each Business Site
- Gumi Future Park?: Recycled 59 tons of combustible waste into energy after incineration

- Pyeongtaek Digital Park: Recycled 142 tons of waste cutting oil that was to be incinerated as a designated waste
through an oil-water separation process

- Vietnamese subsidiary: Waste incinerator Thuan-thanh invests in waste-to-energy facility to incinerate
combustible waste and recover electricity in April 2023

- Shift 10% (1,084 tons) of total waste generation in Vietnam from incineration to recycling in 2023

Thanks to these waste recycling activities, the waste recycling rate for all domestic and overseas sites reached
95.5% in 2023, achieving our 2030 goal of a 95% recycling rate early. In 2024, we will continue through various
waste recycling activities to strive to reach a recycling rate of 95% or higher.

( Social Governance ESG Data Appendix O = « >>

ZWTL" (Zero Waste To Landfill)

LG Electronics has been renewing its UL Zero Waste to Landfill Certification, a global standard, every year to
have its waste recycling performance evaluated by a reputable third-party organization, and is promoting the
expansion of the certification. In 2023, five domestic production sites, Changwon Smart Park 1, Changwon Smart
Park 2, Gumi Future Park 1, Pyeongtaek Digital Park, and Pyeongtaek Chiller, received the Gold rating.

For overseas subsidiaries, we plan to acquire the ZWTL certification at all production sites by 2026, starting with
five in 2024.

1) ZWTL (Zero Waste to Landfill) : Eco-friendliness certification by North American standards agency UL. It certifies the waste recycling rate based on
3 ratings (Silver(90~94%), Gold(95~99%), Platinum (100%))

Assessment of Waste Transport and Treatment Companies

All business sites of LG Electronics only use waste disposal companies approved by the government. In regular
evaluations at least once a year, we check the legitimacy of waste disposal companies and guide them to minimize
environmental pollution and dispose of waste in an eco-friendly way. Starting in 2024, we have strengthened
the criteria for evaluating and managing waste treatment companies to select them more objectively and
discriminatingly.

Waste Recycling Improvement Activities at Business Sites
- Management Throughout The Process

Goal . . .
Establishment Contracting Generation Storage Transportation Treatment
> > > > > >

Set the annual Inspection of Generation of Operation of a Monitor waste Regular visits

recycling rate/ transportation/ research samples  workplace recycling  vehicle operation to outsourcing/
emissions and storage/processing  and sample waste  center log processing
waste appliance companies’ at workplaces Divided into ’ CompUance with companies to

legal violations evaluate whether

FEERYER EEES : Waste scrap general/designated  the law in the B
Monitor the and compliance in offices and categories and waste transport the processing is
monthly waste management tatus  gcqrieg stored separately  process legal

Monitor waste unit
price irregularities
and management
status through annual
contracts

generation and
waste appliance
recovery rate

by property
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Product Stewardship

Managing Product Life Cycle
Conducting Product Life Cycle Assessments

LG Electronics conducts a 'Life Cycle Assessment' (LCA) to accurately analyze and manage the environmental
impact of products throughout their life cycle. In 2011, we established a Life Cycle Inventory (LCI) database for
major product categories, and every year, we conduct an LCA for seven major product categories, including TVs,
refrigerators, washing machines, dryers, residential air conditioners, system air conditioners, and monitors. In
addition, in 2016, we developed a simple life cycle assessment tool utilizing our experience and database, and
in 2018, expanded the assessment to cover 13 impact categories, including global warming, resource depletion,
and ozone depletion. Based on this, we are proactively assessing potential environmental impacts at the product
development stage, and applying them to the development of eco-friendly products.

1995 2002 2009 201

Application of LCA

2016

LCA and third-party certification
for major product categories
(TVs, refrigerators, washing
machines, dryers, residential

air conditioners, system air
conditioners, monitors)

2018

Calculation of carbon
emissions of each major
product category and
disclosure of results

Construction of the

life cycle inventory
database and third-party
certification

2018~Present

Mandatory LCA in the
development stage of
major product categories,
and the development of the
Simplified LCA Tool

Enhancement and
development of the
Simplified LCA Tool
(function expanded to

13 impact categories
including global warming)

Conducting life cycle assessment for major product
categories (TVs, refrigerators, washing machines, dryers,
residential air conditioners, system air conditioners,
monitors, etc.) and obtaining eco-friendly certifications
(Carbon Trust, International EPD, UL certification, etc.)
based on product life cycle assessment
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Weight of Carbon Emissions throughout the Product Life Cycle

We measured the carbon emissions of specific models by product category in 2023, and found that the use phase

has the highest carbon emissions, followed by the pre-manufacturing phase.

Percentage of Life Cycle Carbon Emissions by product category”

Pre-

Category Unit manufacturing Manufacturing Distribution Use Disposal
Refrigerator 18.8 0.9 05 79.2 05
Washing Machine 390 0.02 10 59.4 06
Air Conditioner % 374 0.7 61.2 0.7
TV 19 01 0.2 571 07
Monitor 289 6.7 13 591 40

* Based on carbon emissions calculated for specific models in each product category in 2023

LCA-related Certification

In November 2022, LG Electronics received Norwegian Environmental Product Declaration (EPD) certification for
its Objet collection of refrigerators, followed by International EPD certification in September 2023, our first global
EPD certification for refrigerator products. In March 2023, LG Electronics also received Carbon Trust certification
for its refrigerator products.

Obtaining Green Technology Certification

To prove the eco-friendliness of its products, LG Electronics is expanding its application of green technology
certifications administered by the Korean Ministry of Trade, Industry and Energy to products such as TVs and air
conditioners. As a result of these efforts, as of 2023 we have obtained four green technology certifications for
home appliances, TVs, and monitors, and 10 'Green Technology Product Confirmation' certifications for products
that have been commercialized by applying green technology certifications in practice.
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Enhancing Product Eco-friendliness
Eco-friendly Product Research and Development

With a focus on the research and development of eco-friendly products, LG Electronics is strengthening its Clean
Tech research in two key areas: carbon neutrality and resource efficiency. As part of our commitment to carbon
neutrality, we aim to develop highly efficient products and solutions that reduce carbon emissions during the use
phase, and to develop technologies that maximize the use of recycled plastics and new packaging technology with
eco-friendly materials to increase resource efficiency. We operate a dedicated Clean Tech research organization
to research and develop eco-friendly products, conducting research in various fields such as improving energy
efficiency, carbon capture and utilization, recycling waste materials, developing eco-friendly materials, and reducing
environmental pollution.

Eco-friendly Product Criteria

To minimize our environmental impact when developing new products and services, LG Electronics has
established the Company-wide Product Eco-friendly Business Policy, which requires us to design products that
comprehensively consider their environmental impact throughout their entire life cycle. In accordance with this
policy, we focus on reusability and recyclability, high energy efficiency, carbon emission reduction, and substitution
of hazardous substances based on the three core directions of Resource, Energy, and Human. We also utilize the
Eco-NPI (New Product Introduction) checklist during the product development phase to systematically assess
and improve our environmental performance.

Eco-Index Evaluation

In 2011, LG Electronics introduced Eco-Index, LG Electronics' unique index to evaluate the eco-friendliness of its
products. Eco-Index is a system that quantitatively measures the eco-friendliness of products and categorizes
them into three levels of ecodesign: Green 1, 2, and 3 star. By analyzing and reflecting environmental policy and
regulatory trends in the product development process, we are operating the Eco-Index standards realistically and
expanding the percentage of our Green 3 star products, which is the highest level of our eco-friendly products.
We have set the goal of making 80% of our products Green 3 star rated by 2030, and are focusing on developing
eco-friendly products.
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Evaluation Standard of Eco-Index

Classification/Grade Green 1 Star Green 2 Star

Green 3 Star

Satisfies regulatory

Takes a proactive approach to replacing

Human requirements on hazardous
hazardous substances
substances
. I Achieves average market Secures high efficiency for
Energy Satisfies energy specifications ) o
efficiency competitive advantage
Satisfies recyclin . ) .
Resource : yeing Designed to improve resource efficiency
requirements
. Proactive activities for eco-friendly products
Innovation

(third-party certification, development of advanced technology, etc.)

Percentage of Green 3 Star Products* (Unit: %)

2021 2022 2023

*Based on the number of development projects

2030 Goal
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Business Sites Operation

Environmental Pollutants (Air/Water Pollution)
Environmental Pollutant Management Strategies

LG Electronics keeps air and water pollutants emitted from its business sites to 70% or less of the legal discharge
limit. To this end, each business site operates its own pollutant discharge reduction system, taking into account
the characteristics of the chemical substances and raw materials handled at the site.

Since 2022, LG Electronics has been building an loT and abnormality prediction system for air pollution prevention
facilities to monitor air pollutants in real time by identifying factors for normal operation and expected failure of
air pollution prevention facilities in advance.

In addition, to minimize the environmental impact on local communities, we are conducting a potential risk
analysis of discharged wastewater, which analyzes whether the discharged wastewater contains unregulated
pollutants of potentially harmful substances. Also, LG Electronics is creating eco-friendly business sites through

Green Company Certification.”

- Changwon Smart Park 1, Changwon Smart Park 2, Gumi Future Park 1: Maintained Green Company Certification
- Pyeongtaek Digital Park, Magok Science Park: Newly acquired Green Company Certification in 2023

1) Green Company: A system organized by the Ministry of Environment that certifies the workplaces of companies that contribute to environmental
improvement by significantly reducing pollutants, saving resources and energy, improving the environmental performance of their products, and
establishing an environmental management system.

Establishment and Operation of an Environmental Test Room for the Self-Measurement of
Environmental Pollutants

LG Electronics monitors the status of environmental pollutants by establishing an in-house environmental testing

room to measure and manage the air pollutants emitted from all domestic sites.
Establishment of Major Sampling and Analysis System for the Environmental Test Room

Sampling system Analytical system

ICP, TD-GC/MS, HPLC, IC, UV, etc.

Preprocessing system
Particle/gas phase samplers, Ultrapure water production system,

on-site gas analyzers, etc microwave hydrolysis, etc.

Governance ESG Data O m « >>
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Management of Personnel Specializing in Atmospheric Analysis and Sampling
LG Electronics monitors the concentration of atmospheric emissions and conducts research to secure

measurement reliability with internal and external experts in environmental analysis.

Receiving Environmental Pollutant Analysis Award in 2023

In 2022 and again in 2023, LG Electronics participated in an international comparative proficiency test in
atmospheric analysis organized by the US ERA to verify the analytical capabilities of the environmental testing
laboratory, and obtained the final “Laboratory of Excellence (Best Analytical Agency)” certification by receiving a
rating of “Excellent.”

AN NN,

Laﬁomtm’y qf Excellence

LG Electronics Environment Team

Laboratory of Excellence

LG Electronics Environment Team

This laborotary has boen recogrieed by ERA as a 7
Loty of Excelince for schvenng TOU% BCoeplais 0bta in g L

July 2022 AE ERA Proficiency Testing Round 61 July 2023 AE ERA Proficiency Testing Round 65

which inchaded

the suparior qualty o ' laboratory n avaluofion of he anaitofs) isied beiaw. >

g chkn o o £ " [R—
Soramn ewncacn

This Jaboratovy a3 baen recognized by ERA 81 8
inine
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Management of Hazardous Substances
Chemical Substance Management

LG Electronics manages chemical substances throughout the entire process based on LGCMS (LG Chemical
Management System). The chemical substance management system based on the CMS was first applied and

operated at all domestic business sites in 2013, and in 2021 was expanded to all overseas business sites.

Preliminary
screening subject

- All chemical substances for production and R&D purposes stored or used at any global site

- Proactively gain access to chemical substance information such as material safety data sheet
(MSDS) and LoC

- Prior review of compliance with laws and regulations of each country and hazards/risks of
chemicals by specialized departments

Purchasing and
receiving chemicals

- Receive only chemicals that have been pre-screened and determined as acceptable
- Receive chemicals after confirming a location suitable for storage/use

Management of use - Attaching chemical product management labels to all products in use and managing the labels
- Appointment of chemical substance manager and training for each handler

- Operation/Management of chemical handling facilities in compliance with the legal requirements

Disposal
management

- Regular inventory inspections of chemical products to check their usage status and dispose of
unused products
- Disposal in accordance with waste treatment regulations in the relevant country

Response to the Regulations on Chemicals

Analysis of regulations Production quality Supply chain

- Review laws on chemicals and prepare - Review the chemical - Comply with chemical substance

countermeasures composition of materials handling standards and operate
- Conduct hazardous chemical removal/ used in the production facilities: Prepare and distribute
substitution activities in accordance with phase MSDS, component statements, etc.

internal management standards (annually)

Business management R&D

- Run a chemical substances information management - Risk check for substances to be used for research and
system development

- Preliminary review of new chemicals to be handled

- Strengthen management of hazardous chemicals and
substances controlled by RBA

Governance
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Training on Chemicals Handling

LG Electronics provides training on the entire process, from factors to consider when purchasing chemicals
to safe storage, use, and disposal. We educate our employees on the hazards and risks of chemicals and the
precautions to be taken when handling them, and provide them with emergency protective equipment and
instructions on how to wear it according to which chemicals they handle.

Chemical Handling Facility Inspection and Management

LG Electronics complies with chemical substance storage/use/disposal standards and strives to prevent related
accidents through on-site management. We have established an early detection and emergency warning system
for chemical leakage to enable quick responses, and ensure our compliance with the laws of each country in
which we operate by appointing a chemical substance manager and operating a hazardous chemical substance

management inventory.

Training for Chemical Substance Incident

To prepare for accidents involving chemical substances, LG Electronics establishes crisis response scenarios,
familiarizes itself with response procedures, and conducts accident response training to prepare for chemical
spills and human casualties. As of 2024, the training has been expanded to include not only domestic business
sites but also overseas production sites, in order to continuously strengthen our ability to respond to chemical
accidents. We also share evacuation methods and action tips in the event of a chemical accident to all employees
through online and offline training.

A
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48 A
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Chemical Incident Response Training
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Management Standards for Hazardous Substances
LG Electronics classifies hazardous substances at different levels based on national regulations and international

agreements.

LEVEL A-I LEVEL A-lI LEVEL B

( Social Governance ESG Data Appendix O = « >>

Hazardous Substances Replacement Status
LG Electronics is continuously developing technologies and components that can replace harmful substances

without sacrificing product quality, and is expanding their application to a wide range of products.

(Prohibited substances)
The top 10 hazardous substances
outlined in the EU RoHS regulation

- Heavy metals such as lead, mercury,
and cadmium, hexavalent chromium
and its compounds

- Brominated flame retardants such
as PBB (Polybrominated Biphenyls)
and PBDE (Polybrominated Dipheny!

(Substances prohibited by others
than EU RoHS)

Regulated substances prohibited
by national or international
agreements other than the RoHS
regulation

- Chlorine-based compounds
- Asbestos, organotin compounds

(Substances subject to
monitoring or voluntary
replacement)

Substances to be monitored, or for
which their use is to be reduced

- Polyvinyl chloride resin, phthalate,
beryllium, palladium, bismuth,
and other chlorine-based flame
retardants, commonly known

OLED/Ultra HDTV
- Applied PVC-ree internal cables in
2013

- Applied mercury-free display
panels

Laptop

- PVC/BFRs-free laptops released
since 2013 (excluding FPCB, CARE,
PCB, battery, adapter, keyboard,
cable, touchpad, thermal module,
cable connector, mouse, and power
cord)

Monitor

- PVC-free LCD modules in 2011
applied to all models

- PVC/BFRs-free LCD in 2013 applied
to all models

- Replace brominated/chlorinated
flame retardants in monitor

- Formaldehyde, ozone-depleting
substances, etc. (PCBs, PCNs, PCTs,
VOC, HBCD, bisphenol A, nickel and
its compounds etc.)

as PVC (Substances stipulated

in EU REACH SVHCs, California
Proposition 65, etc,, as well as PVC
and PCP)

Ether)
- Four types of phthalates (DEHP,
DBP BBP DIBP)

Voluntary Replacement of Hazardous Substances

LG Electronics fully prohibits the use of substances subject to regulations and develops and applies technologies
and components to its products that replace substances that are harmful to human health or cause
environmental pollution. We are replacing harmful substances such as polyvinyl chloride (PVC) and brominated
flame retardants (BFRs) through safety and reliability tests, and adhere to international environmental requlations
such as RoHS and REACH, which prohibit the use of hazardous substances in the development process. We are
striving to minimize the use of toxic substances in our processes, and to identify and improve the biocides used in
our products throughout the supply chain.

2010

201

2012

2013

2015

Completely
discontinued the use
of PVC and BFRs in all
of our mobile phone
products

Voluntarily replaced
harmful substances
such as phthalate and
beryllium

Voluntarily replaced
harmful substances
such as Antimony
trioxide, replaced PVC
in the cables of UHD
OLED TVs

Developed and
applied PVC-free noise
reduction parts (skirt
lower) to refrigerators

Removed HBCD
(Hexabromocyclodode-
cane), a type of
brominated flame
retardant, from all of our
products and packaging

exterior plastics in 2019

Hazardous Substance Management of Partner Companies

Since 2005, LG Electronics has been transferring technologies and know-how to strengthen the eco-friendly
competitiveness of its partner companies through the Green Program Plus (GP Plus). By doing this, we are
building green partnerships to enhance the eco-friendly competitiveness of partner companies by strengthening
eco-friendly management efforts in the supply chain and proactively responding to global environmental
regulations. We operate various programs to manage the chemical risks of our partner companies, and strive to
advance the hazardous substance management and measurement technology and improve the reliability of data
by operating a training course for 'hazardous substance measurement experts' every year. The training program
is offered to employees in charge of hazardous substance inspection equipment at our partner companies and LG
Electronics employees in charge of green partnerships, and helps to spread proven knowledge on responding to

hazardous substance regulations and professional eco-friendly skills.
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Water Efficiency Management
Water Resource Management

In March 2024, LG Electronics signed a business agreement with the Ministry of Environment to respond to
climate change and resolve the water crisis. In this agreement, we committed to four goals, based on which we
will implement multifaceted cooperation activities and joint responses to solve the water crisis: “Raise awareness
of water risks from climate change and strengthen collaborative responses,” “Identify and promote collaborative
sustainable water management projects, such as in-basin water security and water quality improvement

projects,” "Provide policy support, including incentives and R&D, to identify and disseminate best practices in
water management,” and "Actively support global initiatives in the water sector, including 'Water Positive’" To
put this into practice, we have set key directions of action that include enhanced monitoring of water usage and
discharges at our business sites, efforts to reduce water usage at our business sites, and participation in river
cleanup activities and water restoration projects in close cooperation with the communities in which our business
sites are located.

To effectively manage water resources, LG Electronics establishes a water inventory and monitors water usage at
each production site by evaluating various water risks (lack of water resources, degradation of water quality, and
increasing water consumption). We also recycle used water to water plants or as industrial water through the zero
discharge system, and have established wastewater treatment facilities and recycling systems. We have prepared
measures to secure emergency water reserves to enable the operation of production facilities to be maintained

for at least two days in the event of an unexpected interruption to the water supply.

Water Resource Reduction Activities

LG Electronics has identified and implemented activities to improve water use, including the use of grey water,
reuse of condensate water, and reuse of water for washing machine leakage testing. In particular, it was confirmed
that the reuse of the water used in washing machine leakage trials saved approximately 40,000 tons of water per
year. At the Changwon Smart Park 2 plant, we saved 34,044 tons of water per year (4% of water usage), which
is expected to be scaled up to our Vietnamese production subsidiary, saving 8,500 tons per year. Magok Science

Park saved 69,078 tons of water per year (39% of water use) by using heavy water.

ESG Data [Water Resources (Water Withdrawal, Water Reuse)]

( Social Governance ESG Data Appendix O = « >>

Water Withdrawal in 2023"

Water Source Water Withdrawal (Unit: 1,000 tons) Ratio (Unit: %)

Groundwater 834 13
Municipal Water and Others (Municipal) 4,776 74
Municipal Water and Others (Industrial Water) 881 13
Total 6,491 100

* 2023 target: 7.2 million tons (8% reduction compared to 2022)

Wastewater Discharge Status in Korea

Business Site
Yangjae R&D

Secondary Treatment Facilities Body of Water Affected by Discharge

Tancheon Water Reuse Center Tan Stream

Magok LG Science Park Seonam Water Reuse Center Han River

Gumi Future Park Gumi Sewage Treatment Center Gwangyang Stream

Changwon Smart Park Deokdong Sewage Treatment Center Jinhae Bay

ESG Data [Water Discharge Status]

Training on Environment and Hazardous Materials
Education Results in 2023

Training Name Target Unit Total

Inspector 2

Hazardous Chemicals
Direct handlers 17

All employees of business sites licensed to handle

Hazardous Chemical Worker Training , 4452
hazardous chemicals
- Person
Introduction to Safety and 2%
LG Environment -
Acad
cacemy ESG Management Practices 13

Total 4510
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Human Rights Management
Human Rights Management Governance Roles and Responsibilities of Key Departments
Human Rights Management Governance ESG - Establish mid- to long-term goals for Labor - Develop human rights policies and
LG Electronics has established a governance system to ensure that it can fulfill its responsibility of respecting Strategy sustainability management, including Management  institutions for employees
. . . . . - : h ights, and itor impl tati .
human rights through its business activities. The Board of Directors, the highest decision-making body, oversees Department p?g;gs:g > and monitorimplementation - Division ?;Eénﬁréggffga programs for human
I |
sustainability management activities and approves policies and mid- to long-term goals on key sustainability -OperaFe the ESG Committee and the ESG - Identify and remediate human rights
issues such as labor rights, safety and health and climate change, monitoring our performance in achieving these Council impacts
) ) . . ) . ) ) - Conduct due diligence on human rights - Conduct human rights due diligence at
goals through the ESG Committee. The ESG Committee, which convenes semi-annually in principle, is comprised based on RBA requirements as a main 2 business site level
of four outside directors and one inside director (CEQ), and is chaired by an outside director to strengthen its department in charge of RBA management - Hold regular communications with
independence. The ESG Council, which is chaired by the Chief Strateqy Officer (CSO), consists of executives * Support production site inspections to labor unions
) ) R ) ) prepare them for customer-requested - Operate Psychological Counseling Center
involved in sustainability management and discusses short-term and long-term plans, progress and improvements audits
on labor rights, environment, partner companies, ethical management, strategy, compliance, customers and
) . . . . L ) ) Seth ight t standard - Establish safety and health and
information security. The direction, progress and major issues discussed at the ESG Council are reported to the Shared et human rights management standards Saf‘?ty and Stablish satety and hea'th an
Growth for partner companies and run due Environment  environment-related standards for
ESG Committee for further discussion. In addition, the Enterprise Risk Management Committee, which is chaired Division diligence programs Center business sites and help each departments
by the Chief Risk Officer (CRO), is held semi-annually to monitor risks in the areas of labor, supply chain, quality, - Conduct capability-improvement activities comply with the standards
. ) . ) . . ) for employees in charge of purchasing, and - Operate Health Care Center
production, safety and environment, customer value, logistics, sales, information security, and compliance, and to for executives and employees of partner
engage in activities to mitigate such risks. companies responsible for ESG
- Operate programs to support ESG
management of partner companies
Ethics - Operate centers for sexual harassment/ Compliance - Monitor global regulation trends, including
Office workplace harassment prevention Office on human rights
- Investigate allegations reported through - Prevent compliance risks and support
Jeong-Do Management VOE (Voice of remediation of the risks
Empltoyees) in cooperation with the‘ - Operate compliance programs
holding company, and take any required - Provide training on compliance
follow-up actions
Customer - Manage human rights issues that might R - Communicate with investors regarding
Quality arise in the course of sourcing Division sustainability management activities,
Research - Identify countries of origin of any including human rights

Lab conflict minerals (tin, tungsten,
tantalum and gotd) and cobalt contained
in products, and manage RMAP
certification status

- Manage hazardous substances contained
in products
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Human Rights Management Policies
Commitment to Respecting Human Rights
All stakeholders, including LG Electronics employees, employees of partner companies, local communities and
consumers, have human dignity and worth, and the right to pursue happiness. We respect international standards
on human rights including the Universal Declaration of Human Rights, the ILO Core Conventions, the ILO Tripartite
Declaration of Principles concerning Multinational Enterprises and Social Policy, the UN Guiding Principles on
Business and Human Rights (UNGPs) and the OECD Guidelines for Multinational Enterprises, and comply with the
laws and regulation of the countries and regions in which we operate. Where local laws differ from international
standards, we apply the stricter standard- i.e, the one that is more favorable to workers. In addition, we
guarantee the right to human dignity as a fundamental value of our business operations.

We have developed various enterprise-wise policies to prevent human right violations against all stakeholders
throughout the entire supply chain, including our employees and employees of partner companies, and monitor
our compliance on a regular basis. All our partners in the value chain, including customer service, distribution,
logistics and local communities, are asked to prevent any negative human rights impact.

As a member of the Responsible Business Alliance (RBA), a global alliance of businesses for Corporate Social
Responsibility, we support the RBA Code of Conduct and check our compliance regularly. In addition, as a member
of the UN Global Compact, the world’s largest sustainable management initiative, we respect its Ten Principles,
including human rights, and strive to put them into practice in the course of our overall business activities.

We are committed to complying with the “Human Rights Principles” in all our business activities to ensure human
rights protection and respect for all stakeholders by practicing our business philosophy of “Creating Value for
Customers” and “Management with Human Respect”. We fully understand our responsibility to respect human
rights and will strive to prevent business activities from violating human rights of stakeholders, while promptly

resolving any impacts that have already occurred and preventing their recurrence.

Overview ESG Data Appendix
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Human Rights Management Policy

LG Electronics has established and implemented human rights management policies to fulfill its promise to
respect human rights. We have developed these policies by referring to relevant international human rights
standards and industry standards. We enhance our employees’ understanding of these policies through
awareness-raising activities such as training, and monitor implementation progress. We also regularly revise the
policy to incorporate the latest international human rights standards and stakeholders’ expectations, as well as

publicly disclosing all the latest human rights policies.

Establishment of Human Rights Principles

LG Electronics established the Human Rights Principles by integrating various internal human rights management
policies, and publicly announced the Principles in June 2024 after an ESG Council review. The Principles are
applied not only to our employees and the employees of our partner companies but also to local communities,
customers, the government and investors. In accordance with the UN Guiding Principles on Business and Human
Rights (UNGPs), we selected key areas of human rights impacts through human rights impact assessments which
considered self-inspections, third-party inspections and on-site audits, grievance handling and communications
with stakeholders, and stipulated them in the Principles in detail. We also clearly stated our commitment to
remedy negative human rights impacts and human rights violations caused by our business activities, our
willingness to communicate with stakeholders, and human rights governance. We will conduct training and
capacity-building activities to ensure that the human rights of stakeholders are respected throughout the
course of all business activities in accordance with the Principles, and strive to realize a “Better Life for All" by

transparently disclosing major implementation results.

LG Electronics Human Rights Management Principles homepage

Global Labor Policy Revision

LG Electronics has regularly revised the Global Labor Policy in accordance with revisions to global human rights
standards and the RBA Code of Conduct since its first introduction in 2010. The Labor Policy 6.0, revised in April
2024, has been distributed to the entire enterprise after being approved by the Chief Human Resources Officer

won non

, "equal pay for equal work”, “accommodating people with

LG Electronics Global Labor Policy homepage

(CHO), adding “prohibition of all types of forced labor
disabilities” and “establishment of legitimate worker councils.”


https://www.lge.co.kr/company/sustainable/policy#com-tabs02
https://www.lge.co.kr/kr/company/upload/sustainability/green/Global_Labor_Policy_6.0_korea_english.pdf
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LG Electronics Human Rights Management Policies

Policy

Scope of application

Details

Human Rights
Principles

All internal
and external
stakeholders

All stakeholders, including LG Electronics employees, employees of partner companies, local communities and consumers have human dignity and worth and the right to pursue happiness. The Human Rights
Principles, developed by integrating the existing human rights policies, respect relevant international standards and the laws and regulations of the countries and regions in which we operate, as well as stating
that in the event of a conflict between local laws and international standards, we will apply the stricter one. The Principles also include key human rights impacts through human rights impact assessment,
remedy, grievance handling and human rights governance.

Global labor policies
and guidelines

Employees, partner
companies and
stakeholders

All employees of LG Electronics have human dignity and worth and the right to pursue happiness in terms of provision of work. LG Electronics complies with the human rights and labor standards of international
organizations such as the UN and ILO and guarantees workers the right to human dignity regardless of gender or age as a fundamental value of its business operations. LG Electronics complies with the labor
relations laws and regulations of each country and region in which we operate, and strives to ensure job security and proper wages for employees while making efforts to maintain a good work environment. In
addition, LG Electronics states that this is a basic obligation which all partner companies of LG Electronics must comply with and a value that must be shared with all its stakeholders.

Code of Conduct and
Guidelines for partner
companies

Partner companies

LG Electronics has developed and distributed the Code of Conduct and Guidelines for Partner Companies to ensure that its partner companies build a safe work environment, respect the human rights
of their employees as well as fulfilling their environmental responsibilities and doing businesses ethically. This Code of Conduct is based on the Responsible Business Alliance (RBA) Code of Conduct. LG
Electronics requests its partner companies to conduct self-inspections to check their compliance, based on which LG Electronics visits the business sites of partner companies and continuously asks for
remediation of non-conformities.

Safety and Health
management policy

LG Electronics recognizes the safety and health of its employees, customers and local communities as its top priority, and plays a leading role in safety and health while striving to create a safe and healthy
workplace, with a willingness to make continuous improvements. In addition, recognizing the environment as a key factor in its business activities, LG Electronics is committed to preserving the global

and environmental Employees environment, sustainable social development and quality of life improvement for stakeholders by minimizing consumption of resources, ensuring eco-friendliness in its operation processes and product
management policy development as well as optimizing energy efficiency.

LG Electronics shares “Value Creation for Customers” and “Management with Respect for Human Beings” as its management philosophy, and promotes autonomous management based on autonomy and
Code of Ethics Emplovees responsibility in accordance with the spirit of the Management Charter. LG Electronics respects the free market economic order that aims for free and fair competition, and pursues common interests with all

ploy stakeholders based on mutual trust and cooperation. Thus, LG Electronics has established a Code of Ethics as a standard for proper behavior and value judgment that all employees must follow and pledge to

practice.

LG Electronics aims to continuously improve the capabilities of its employees and its competitiveness as a business through transparent and responsible business activities in order to create greater value for
Code of Conduct Employees all stakeholders including customers, employees and shareholders. For this reason, employees of LG Electronics commit to complying with local laws and regulations, ensuring fair competition and engaging in

business operations in accordance with the Company’s Global Standards wherever we are in the world.

LG Electronics believes that an organizational culture of respect for each individual's diverse experience and background encourages flexible thinking and insights for employees, as well as helping them
Diversity and inclusion Employees better exercise their talents. LG Electronics supports the diverse preferences and choices of all employees, based on which we do not discriminate. At LG Electronics, everyone must recognize and respect

policy

each other’s differences, and must be able to work freely as they are. In the culture of diversity and inclusion that LG Electronics pursues, every member can work creatively and innovatively by proposing new
solutions from diverse perspectives.

Conflict minerals policy

Partner companies

As a responsible company that respects human rights and the environment, LG Electronics is concerned about human rights violations in association with minerals mined, traded, processed and exported

in the Democratic Republic of the Congo and nearby countries, and upholds the principle of not using tin, tantalum, tungsten or gold which provide benefits or financial support for armed groups in the
Democratic Republic of the Congo and nearby countries in our products. Furthermore, LG Electronics partner companies are asked to provide proof of origin and other relevant information for cobalt as well
as conflict minerals, and to ensure that they do not have business with smelters under international sanctions.

Al Code of Ethics

Employees

LG Electronics contributed to establishment of the Al Code of Conduct through its engagement in the LG Al Ethics Committee and its working group to respond to the growing ethics issues with regard to
Al, and to develop and utilize ethical Al. The Al Code of Ethics sets out principles to determine the behaviors and values which need to be observed by all LG employees, and was established to ensure the
credibility of Al and to prevent Al-related ethical issues. The Al Code of Ethics is comprised of 5 core values of respect for humanity, fairness, safety, accountability and transparency.
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Training for Employees in charge of Human Rights Management

LG Electronics provides regular training for employees in charge of human rights management on its production
sites, having developed its global labor policies in 2010 based on the RBA Code of Conduct. In 2023, we
provided region-specific online training (Korea, China, Mexico, Asia and the Americas) to improve our employees’
understanding of major international standards. The training was divided into 2 courses on labor right/ethics and
safety and health/environment, each 3 hours long, and was attended by 97% of the workers at the production
sites concerned. In addition, we provided two rounds of training to executives of all 25 production subsidiaries
to raise awareness on ESG-related global trends and compliance with international standards. The first round of
training was attended by executives from 23 subsidiaries and the second by 22 subsidiaries.

In March 2024, we conducted training using an online platform provided by RBA in order to improve the
expertise of employees responsible for human rights management. The RBA online courses are available in
various languages and cover diverse subjects such as forced labor and working hours, and 116 of our employees
completed 1,226 courses. We will continue to utilize this platform to enhance the human rights expertise of
employees in charge of human rights management.

Training Status (2024)

Audience Executives Working-level employees
-3 Hours
Duration -1 Hour (Labor rights/ethics, safety and health/environment,
respectively)
-Recent ESG trend
- Global ESG trend - 3rd party onsite audit process
- Cases of risk occurrences in major - Overview of requirements on labor rights/ethics, safety
Contents

companies & health/environment and implementation to fulfill the

- LG Electronics response plan requirements

- Major violation cases and response plan

Overview ESG Data
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Communication with Stakeholders
Labor-Management Council (Korea)

LG Electronics operates the Labor-Management Council pursuant to the Act concerning the Promotion of
Worker Participation and Cooperation. As a consultation body between labor and management elected through
an employee vote, the Labor-Management Council represents all employees and transparently discloses
the Company's business performance and operation plans to the worker-level members through quarterly
consultations while pursuing the common interests of [abor and management, such as improving labor conditions,
through constructive meetings. The results of agreements made are disclosed to all employees through the
internal bulletin board.

Working Environment Improvement by the Labor-Management Council (As of April 2024)

Category Unit Q4 2023 Q12024
Sharing economic/financial status 2 1
Welfare improvement 2 2
Maternity protection - 1
Cases
Division of working and resting hours 1 -
Other grievance handing - 1
Overall improvement 5 5




34 2023-2024 LG Electronics Sustainability Report

Practice of Labor-Management Relations

LG Electronics is committed to creating shared value for both labor and management based on
the Company’s unique “Labor-Management Relations” concept of mutual trust and respect. We
have established and operate various channels to discuss major labor relations issues common
to management and labor. We operate the Labor-Management Council to pursue the common
interests of management and labor in accordance with the Act concerning the Promotion
of Worker Participation and Cooperation. In addition, the Junior Board, a unique body in the

Company, serves as a communication channel between the management and employees.

Social Responsibility of the Labor Union

To contribute to society, the labor union of LG Electronics carries out activities for Union Social
Responsibility (USR). It fulfills its responsibility in the areas of the economy, society and the
environment, including introducing USR activities to the international community based on its
Special Consultative Status of UN Economic and Social Council (UN ECOSOC), and takes the
initiative in spreading a healthy labor culture worldwide. It also works to improve the rights and
interests of union members as well as supporting war veterans in Ethiopia and engaging in relief
activities both in Korea and abroad.

Labor-Management Relations in Korea (2023) (As of the end of 2023)

Labor Union
member

Consecutive Period of Wage
and Collective Bargaining
without Strikes

10,15 Fpersons

28.9% of our employees in Korea

35years
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Human Rights Due Diligence
Since 2010, LG Electronics has been conducting annual human rights due diligence based on the RBA Code of Conduct and the UN
Guiding Principles on Business and Human Rights (UNGPs). All domestic and overseas production sites and partner companies are
subject to the due diligence, which identifies and addresses potential or actual human rights risks through annual self-inspections
and on-site audits. In addition, we conduct more professional on-site inspections of the safety environment in production sites
while carrying out annual on-site inspections of fire safety for partner companies. Furthermore, since 2022, we have started to
identify greenhouse gas emissions of major partner companies. For conflict minerals, we conduct pre-audit and evaluation of the
smelters for 4 major minerals (tin, tantalum, tungsten and gold) as well as cobalt, based on which we remove problematic smelters
from our supply chain.

We prevent potential human rights violations through human rights due diligence, and in the event of a violation that causes a
negative impact, we set up remediation plans to prevent the violation from recurring. If any violation is repeated or is expected to
cause significant adverse impact, we raise it to internal councils such as the ESG Council to set an enterprise-wide improvement

goal, take actions to meet the goal and monitor their effectiveness.

Planning - Define evaluation scope and target i Integration - Measures for mitigation and prevention
- LG Electronics: All production sites in Korea and overseas - and - Production sites (LG Electronics and partner
Supply Chain: Ist-tier partner companies (being expanded . Counter- companies): Remediate adverse human
to 2nd- and 3rd-tier partners) and companies in the supply EASLIES rights impact identified (Develop and
chain of cobalt and 4 major minerals implement recurrence prevention plan based
* For the local community, we focus on preventing adverse impacts by complying on root cause analysis)
with the relevant laws and regulations, and listen to the voice of the community - Enterprise (LG Electronics and partner
through meetings in the event of significant changes or issues in our business LN .
site. companies): Conduct enterprise-level
* For consumers, we ensure product safety as well as no negative impact being investigation and take improvement actions
caused in every experience while proactively improving the accessibility of our in the event of repeated human rights
products to DfE\/EI’V[ any inconvenience for consumers. . . i . .
[ impacts or significant human rights impact
Identification - Self-inspection (based on RBA Code of Conduct) expected.
of Human - On-site audit (in accordance with RBA VAP standards: Internal |
Rights inspection, 3rd-party inspection and audit by customer based Discovery - Conduct additional on-site audit (on-site check
Impact on standards similar to RBAY) and. i on the improvement status two to three
- Detailed checklist/on-site inspection at each department level Verification months after initial audit)
- Survey - Document-based inspection (Check supporting
- Interview with employees in charge and field workers documents for improvement)
1) Costco Code of Conduct audit, SMETA, RESA, etc. - KPI monitoring
OO OO - Report on council-level progress (ESG Council,
Human - Conduct priority assessment on identified human rights Risk Management Council, etc.)
Rights impacts -
Impact - Major human rights impacts (on LG Electronics and supply  Communi- - Sustainability Report
Assessment chain): Forced labor, child labor, working hours, wages . cation - Homepage

and benefits, prohibition of discrimination or harassment,
freedom of association and collective agreement

- Meetings with stakeholders, etc.
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Identification of Human Rights Impacts

LG Electronics regularly conducts human rights impact assessments in accordance with the human rights
due diligence procedures prescribed in the UN Guiding Principles on Business and Human Rights (UNGPs) to
proactively identify issues that may violate human rights in the course of our business activities and minimize
negative human rights impacts. The main human rights impact areas are selected by evaluating human rights-
related issues received through various channels, including internal and external inspections, third-party on-
site audits based on RBA standards, on-site audits requested by customers, anonymous reports, and the Labor-
Management Council. In June 2024, we established the Human Rights Principles and disclosed our major human

rights impacts in more detail.

Communication with Stakeholders

LG Electronics recognizes that companies are responsible for respecting human rights, and has developed and
implemented various human rights policies and processes including the Human Rights Principles. These activities
and their outcomes are transparently disclosed to stakeholders via the Sustainability Report, our home page
and other diverse communication channels to fully inform them of how LG Electronics manages human rights
impacts. Furthermore, we are committed to identifying negative human rights impacts and discovering root
causes and solutions in cooperation with stakeholders in the course of remedying the impacts. Therefore, we
pursue human rights improvements through communication with various stakeholders, including our employees,
partner companies, local communities, customers, governments and investors. We not only will disclose official
information on human rights but also will listen to the voices of stakeholders and engage with them in order to

fulfill our responsibility to respect human rights.
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Human Rights Impact Assessment

LG Electronics conducts human rights due diligence and impact assessments, focusing on workers at our
production sites and partner companies. On our production sites, we make improvements focusing on working
hours with higher priority considering the severity and likelihood of human rights issues. In the course of the due
diligence and assessment, we conducted surveys and interviews with workers.

Through these surveys, we identified the opinions of workers who prefer overtime work and those who don't,
and reiterated to workers that overtime is voluntary, and is not required. We also confirmed that there are high
fire safety and chemical substance treatment risks in our partner companies, and reinforced on-site audits and
measures to prevent harm to workers of partner companies.

In 2024, we participated in the UNGC Business & Human Rights Accelerator to improve human rights due
diligence and impact assessments focusing on production sites and partner companies. Through this program
implemented with SHIFT, an international human rights organization, we defined priorities by applying UNGP’s
human rights assessment techniques which consider the impact not only on employees and workers in the supply
chain but also on local communities and consumers. While this assessment didn't identify human rights violations
that require immediate action, it found a total of 26 required improvements. In addition to the existing internal
inspections and on-site audits, we reviewed reports from stakeholders such as employees and employees of
partner companies received through our general reporting scheme and other grievance handling systems. 15
risks with higher priority were identified based on severity and likelihood, of which 4 are related to the risk of
consumers being harmed in the course of using our products and services while the remaining 11 are risks in the
area of working hours, forced labor (including forced payment of fees), discrimination and sexual harassment/
workplace harassment identified through the due diligence. We will work to improve our human rights impact

assessment procedures to analyze and remediate human rights risks from a broader perspective.
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Due Diligence Result by Major Human Rights Impact

Forced Labor

LG Electronics does not allow any form of forced labor, and complies with relevant ILO conventions and the RBA
Code of Conduct. Forced labor is a violation of fundamental human rights that is considered a critical issue in
virtually all countries, with some having implemented strong sanctions that prohibit the importation of products
involving forced labor. Recognizing that sub-tier suppliers located in developing countries and foreign migrant
workers are particularly vulnerable, we are strengthening our supply chain monitoring by conducting on-site
audits to prevent issues such as not signing/not issuing contracts, demanding recruitment fees, and demanding
fines for leaving the company.

- Human rights training for production sites/employees in charge of HR in subsidiaries (including RBA forced labor
requirement)
- Inspection on forced labor
- Method: Review of relevant documents including employment contract, pay stub and recruitment procedures and
employee interviews

- Result: 1) Identified that employees in one resource dispatch agency of our subsidiary were required to pay for their own
medical examination when they were hired.
2) Confirmed that a clause banning demanding a recruitment fee from workers was added to the contract of
subsidiaries and resource dispatch agency, and the full amount was refunded to the employees if they paid the fee.
3) Identified that one subsidiary didn't provide a copy of the employment contract to workers, and later confirmed
in an on-site inspection conducted 2 months later that 525 workers were provided with the copy.

- Special investigation on forced labor in partner companies located within production subsidiaries
- Result: 1) Identified and addressed cases of omission of prohibition of forced labor in contracts between subsidiaries and
partner companies
2) Investigated the status of foreign migrant workers (about 3.5% of the workforce of production subsidiaries)
3) Identified fees paid by foreign workers at one subsidiary's partner company (visa fees by 2 workers, uniform fees
by 22 workers, and training fees) and asked the subsidiary to refund the full amount (approx. KRW 1.6 million) to
the workers, as well as establish measures to prevent recurrence.

We will provide detailed requirements through the Labor Policy Guidelines and the Code of Conduct Guidelines
for Partner Companies to subsidiaries and partner companies located in countries where migrant workers
are commonly employed to prevent them from demanding recruitment fees, while conducting regular on-site
inspections to check compliance with the guidelines.

Child Labor
LG Electronics complies with the minimum employment age set by laws and regulations in each country and
region in which it operates, and verifies the identity and age of all workers on hiring. Child labor is considered a
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serious human rights violation as it deprives children of the opportunity to receive basic education, and we apply a
zero-tolerance policy to child labor prohibited by law.

When hiring, we thoroughly verify official age through a variety of means. If child workers are found, they are
immediately removed from work, and if they are of compulsory schooling age, we ensure that they receive
education, while taking humanitarian measures to help them maintain their income in an appropriate way. We also
monitor the employment of youths under the age of 18 to ensure that they are not assigned tasks that damage
their health and safety, including night shifts and overtime. Recognizing that the employment of apprentices
and interns is an extension of learning, not a means to compensate for labor shortages, we provide them with
appropriate support and training to help them achieve their learning objectives, while constantly monitoring
compliance with applicable laws and regulations.

- Inspection on child labor
- Result: 1) Identified O children under the legal age of employment
2) Discovered a lack of new hire identification verification in one subsidiary and later confirmed in the follow-up on-
site inspection that the recommended improvement was made

Working Hours

LG Electronics is committed to complying with regulations on regular, overtime and rest breaks set by labor
relations laws and regulations of each country and region in which we operate. By complying with working hour
standards, workers can achieve work-life balance by recovering from fatigue and keeping their health and labor
power, and the Company can protect the health and safety of its workers while overcoming high costs and low
productivity. In the absence of relevant laws and regulations, we must not allow working hours to exceed 60
hours per week in accordance with the RBA Code of Conduct, and must provide at least one day off for every
seven days. In addition, overtime must be voluntary and based on the agreement of the parties concerned.

- Working hour records monitoring (from 2021)
- Scope: All production subsidiaries

- Working hours management status check
- Result: 1) Non-conformity of working hours accounted for the highest proportion (18.3%, according to 22 RBA-based audits in 2023)
2) No non-compliance with legal standards in Korean sites
3) Multiple cases identified in which local laws and RBA standards were breached by overseas subsidiaries

- Remediation: 1) Shared working hours issue in the Enterprise Risk Management Committee chaired by CRO (Chief Risk Office,
also serving as CFO) in November 2023
2) Conduct monthly monitoring and tighten management standards
3) Encourage subsidiaries to voluntarily seek remediation measures by adding working hour management to
KPI of the subsidiary CFO
4) Manage working hours target of each Business Unit under approval/responsibility of the Unit head
5) Develop remediation measures after comprehensively considering production, planning and logistics
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Wages and Benefits

LG Electronics pays its employees at least the legal minimum wage, and provides overtime pay for unavoidable
overtime work at a rate higher than the regular hourly wage. Wages are the price of work and a means of
livelihood, and an adequate level of compensation is crucial for improving employee motivation and quality of
life. In addition, we support the principle of equal pay for equal work to prevent discriminatory treatment, and
do not allow salary deduction (reduction) as a disciplinary measure. If salary is deducted for being late, only the
salary corresponding to the hours not worked should be deducted. Pay stubs should be provided to employees
with sufficient information, including total hours worked and specific deductions, and social insurance and other

benefits required by local law should be provided to all employees.

- Inspection on wage and benefits

- Result: 1) After identifying that dispatched workers in a Chinese subsidiary failed to pay for the social insurance, we
persuaded the workers and set up a plan to replace the workers
2) After identifying that workers were asked to participate in morning exercise/assembly before business hours
without additional pay, the morning exercise/assembly was removed completely or changed to autonomous
activities
3) After identifying that pay stubs were not provided by in-house service providers in some subsidiaries, remediation
was made

Ban on Discrimination and Harassment

LG Electronics respects the humanity of all stakeholders and proactively strives to prevent any mental or
physical inhumane treatment from occurring. This is a basic condition for achieving our management philosophy,
“Management with Human Respect,” and we take strict action in accordance with our disciplinary regulations
when we identify inhumane acts such as violence, gender-based violence, sexual harassment, sexual abuse,
corporal punishment, abusive language, harassment, and disclosure of personal information. We also ensure that
no one is discriminated against or disadvantaged because of their innate characteristics or beliefs, regardless of
their abilities or job responsibilities. In other words, employees must not be subjected to unfavorable treatment
such as lower wages or exclusion from promotion due to personal characteristics such as gender, race, color,
sexual orientation, gender identity, ethnicity/nationality, disability, pregnancy, marital status, religion, political
opinion, labor union membership, social background, or history of HIV/AIDS. In addition, we must proactively
review necessary measures to accommodate stakeholders with disabilities or employees with a religious practice.
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- Inspection on discrimination and harassment
- Result: 1) Identified and remediated a lack of procedures to receive and review requests for religious accommodation in some
subsidiaries
2) Provided training for subsidiaries with lack of awareness on grievance handling channel after worker interview

In August 2023, we established the Sexual Harassment
Prevention Center to enable employees to work in a safer and
more respectful environment. The Center aims to conduct
preventive activities such as raising employee awareness,

grievance counseling and receiving complaints, and in the

event of an actual occurrence of sexual harassment, provides

Launching Ceremony for Sexual Harassment Prevention
Center

prompt investigation and follow-up measures focusing on

recovery of the situation.

Freedom of Association and Collective Agreement

LG Electronics guarantees collective agreement and freedom of association for peaceful assembly in accordance
with national and local labor relations laws and regulations, and does not subject employees to unfair treatment
for joining or forming labor unions. Freedom of association is the fundamental right of all workers to voluntarily
form, join, and participate in organizations for the purpose of securing and protecting their interests in working
conditions, and the right not to participate in such organizations must also be respected. It is essential to have
open, direct, and two-way communication between labor and management to gather feedback on and improve
working conditions. We also allow the formation of workers' councils within the legal boundaries to ensure
effective communication, especially where freedom of association is legally restricted.

We redefined Labor-Management Relations as a relationship based on social responsibility and value creation
instead of a confrontational relationship, and are taking the lead in creating an advanced labor relations culture.

- 2024 wage and collective bargaining negotiation
- Details on agreement between labor and management:
1) Improvement in maternity protection program (period of fertility treatment leave, allowed number of splits for spousal
leave, expansion of shortened working hours during pregnancy)
2) Improvement to better protect labor union activities (e.q., no deterioration of working conditions when unionized
predecessors return to work, no discriminatory treatment of union members, etc.)
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Self-Inspection and On-Site Audits for Production Sites

LG Electronics is a regular member of the RBA, and requires self-inspections and conducts on-site audits in all
30 production sites and first-tier partner companies every year. Although self-inspections have limitations due
to their nature, we utilize them as a basic due diligence method as they have the advantage of quickly identifying
risks at each business site. Through our self-inspection of production sites (approximately 350 items) in 2023, we
identified 24 sites as low-risk, 6 sites as unsatisfactory, and no sites as high-risk. Notably, we conducted additional
investigations in the labor area to determine whether serious human rights impacts had occurred, but no serious
issues were found. An overall improvement was confirmed compared to the 2022 self-inspection results (17 low-
risk, 13 unsatisfactory). We conducted on-site audits at three business sites that were identified as high-risk
in the ethics area in the self-inspection, and found that their managers' responses to the self-inspection were
incomplete and that they are actually equipped with low-risk management systems.

- 2023 production site self-inspection and on-site audit
- Scope: 30 production sites in Korea and overseas
- Method: Self-inspection and on-site audit (45 in total”: 22 based on RBA standards”, 23 based on customer standards
- Result: 1) 24 sites with low risk, 6 unsatisfactory, O with high risk
2) Two rounds of audits on 10 sites in 5 countries » Improvement in conformity from 83% to 94% observed

1) 33 audits conducted on customer request and 12 audits by a 3rd party agency for the purpose of internal checks
2) 10 on-site audits by a 3rd party based on VAP and 12 audits based on CMA, which is similar to VAP standards

We require an improvement plan be developed at each business site and to complete the improvement within a
specified deadline to prevent any recurrence of non-conformities found during all on-site audits. Among these,
issues that require enterprise-wide improvement are regularly presented to the relevant council to monitor the
progress. In 2023, we selected seven vulnerabilities, including working hours, as enterprise-wide mid- to long-term
improvement tasks, for which we are monitoring the improvement status on a regular basis.
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Non-conformities found in On-Site Audit based on RBA Standards (VAP”, CMAZ)) in 2023

Environment 6%

@ Management System 18% ® Ethics 2%

Safety & Health 37% Labor 37%

/

1) VAP: Validated Assessment Program
2) CMA: Customer-Managed Audit

Classification Item Proportion Mid-to Long-term Improvement Tasks
Working hours 18% - Tightening and complying with working hours
o management standards
Labor Prohibition on forced labor 7% - Reducing proportion of dispatched workers (China)
- Conducting regular inspections on partner companies
Wage/Benefits 5% located within LG Electronics
Emergency preparation 13% - Licensing management
0 ional saf 9% - Risk assessment in maternity protection
Safety & Health ccupational safety ° - Regular inspection in emergency exits and evacuation
Food safety/Housi 4% roures
00d sarety/Housing ° - Night-time evacuation drill
Management . o .
— Supply chain management 4%

Result of Production Site Self-inspection in 2023

Classification Unit Low Risk Unsatisfactory High Risk
Labor 23 7 0
Safety & Health 24 6 0
Environment Companies 20 10 0
Ethics 21 6 3
Overall result 24 6 0
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Production Site Self-inspection Area/Risk in 2023 by Region

Classification Overall Hum:?\bgirghts azi;ela Environment Ethics LESCAIES
Americas (@) (@] o o o 5
Asia O O O o O 6
Europe/Russia(CIS) [ [ O @] ) 3
China O O O O O 8
Middle East & Africa [ (] (] (] (@] 3
Korea (@) (@] (@] o (@] 5

O Low risk @ : Unsatisfactory (Moderate risk) @ : High risk
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RBA Standard-based On-Site Audit (CMA) Result in 2023 (10 sites)
No. Country Production Audit : Compliance
' Site Type Overall Labor sfieitl}clh& Environment  Ethics Mag;gti nr;ent
Initial 78% 81% 65% 92% 100% 80%
1 Poland LGEWR
Final 92% 89% 96% 92% 100% 100%
Initial 89% 81% 91% 100% 100% 87%
2 Poland LGEMA
Final 96% 96% 100% 100% 100% 100%
Initial 70% 78% 74% 92% 100% 67%
3 Mexico LGEMN
Final 90% 85% 100% 100% 100% 100%
Initial 83% 93% 91% 92% 100% 73%
4 Mexico LGEMX
Final 93% 100% 96% 100% 100% 87%
LGEIN- Initial 89% 96% 83% 92% 100% 87%
5 Indonesia
BT Final 100% 100% 100% 100% 100% 100%
Initial 73% 67% 61% 83% 100% 87%
6 China LGEPN
Final 90% 81% 9% 92% 100% 100%
Initial 90% 78% 96% 100% 100% 93%
7 China LGETA
Final 94% 85% 96% 100% 100% 100%
. Initial 82% 85% 83% 92% 88% 87%
Changwon -
8 Korea Smart Park  Final
2 (Replaced 90% 89% 83% 100% 100% 100%
by VAP)
Changwon  Initial 87% 89% 83% 100% 100% 100%
9 Korea Smart Park
1 Final 94% 89% 100% 100% 100% 100%
Gumi Initial 88% 85% 78% 100% 88% 100%
10  Korea
Future Park  fing| 98% 96% 96% 100% 100% 100%
Initial 83% 83% 80% 94% 98% 86%
Average
Final 94% 91% 96% 98% 100% 99%
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Responses to Major Human Rights Impacts
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Major Human  Department in Relevant Relevant Human Rights Due Diligence and Major Human  Department in Relevant Relevant Human Rights Due Diligence and
Rights Impact Charge Stakeholder Major Improvement Activities Rights Impact Charge Stakeholder Major Improvement Activities
Due dilUgencel Due diligence
Labor ) Self—l‘nspectilonl ) - Self-inspection
Management Employees - Olnfsw‘te audit (mtemal,lt.h{rd party, customer) Labor - On-site audit (internal, third party, customer)
Forced Division Workers Major improvement activities Freedom of Management Employees Major improvement activities
Labor Shared Growth " partner - Fully refund any fees paid by the worker association Divisi(?n Workers - Operate enterprise-wide labor-management councils at each site
Division companies - Provide a copy fgr employment contract . and collective Shared Growth in partner (Korea)
- Add clause banning forced abor to contracts with partner bargaining Division companies - Regularly communicate and cooperate with representative
companies located within LG Electronics bargaining union and minority union (Korea)
Due diliqence - Establish/operate labor-management councils (Indonesian
Labor "9 . research center)
Management Employees - Self-inspection
Child Divisign Workers - On-site audit (internal, third party, customer) gl
Labor in partner Major improvement activities Due figence
Shared Growth ) 2 ificati - Self-inspection
Division companies prove age verlica 1o process Safety & - On-site audit (internal, third party, customer)
% No children found in the business sites ; Employees : - y . .
Environment Workers - Regular/ad-hoc inspection of safety & health in all sites
Due diligence Safety & Health  Center in partner - Fire safety check (partner company)
Lab - Monthly working hours investigation (LG Electronics) Shared Growth companies Major improvement activities
,\/T or Employees - Self-inspection Division - Increase emergency exits/emergency evacuation drill
Working Di\a/;?gsment Workers - On-site audit (internal, third party, customer) - Tighten relevant licensing management
Hours Shared Growth in partner Major improvement activities - Enhance maternity protection system
Division companies - Set management target by Business Unit and monitor progress Ermol Due dil
- Hire all-rounders and introduce days without overtime work Safety & mekoyees gelf figence
- Provide early warning for employees with excessive working hours Environment VVorkers e f|.nspect‘|or? .
. in partner - On-site audit (internal, third party, customer)
Environment Center ) T L
Due diligence Shared Growth companies Major improvement activities
- Self-inspection Division Local - Establish GHG aggregation system for partner companies
Labor Emplovees - On-site audit (internal, third party, customer) community - Join RE100 (100% transition by 2050)
Management ploy Major improvement activities N
Wages and o Workers . . . . . . Due diligence
Benefits Division in partner - Identify and address cases in which employer is not paying for Customer Quality Workers _Conflict minerals management svstemn
Shared Growth ) social insurance contribution Responsible Research Lab in partner e g Y
o companies » . . ) - RMAP certification audit
Division Improve pay stub layout and provide the pay stub procurement of  Purchasing companies Maior | o
- Abolish/minimize morning assembly before work hour start minerals department by Local SJOI’ |mprovem§:tdact|\/|lt|es f \v chai
- Add requirement of equal pay for equal labor (to Labor Policy, etc.) Business Unit community - nemove uncelrlt| 1ed smelters from supply chain
- Publish due diligence report every year
Due diligence
Labor . . Due diligence
- Employees - Self-inspection Employees : . ' .
P|.'oh|lb|t.|on _Of Mar@gement Workers - On-site audit (internal, third party, customer) Personal . Workers - Pgrsqnal information \mlpgct assessment and penetration testing
Discrimination Division : c Maior i t activiti . . Information . Major improvement activities
and Harassment  Shared Growth N partner ejor improvement activities . otz Security Division partner - Establish and revise personal information management polic
Division companies - Launch Sexual Harassment Prevention Center (Korea) security y companies (o ° fp . : ! dg dp é/
- Enhance guidance on internal grievance channels Consumers ighten personal information security and conduct audit an

assessment)
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Remedial Measures and Grievance Handling
Remedy for Victim

LG Electronics is working hard to conduct thorough due diligence in the area of human rights in order to prevent
any involvement in adverse human rights impacts or human rights violations in the course of our business
activities. We pledge to promptly investigate damage, provide remedial measures and make improvements to
prevent recurrence through root cause analysis if we are found to be engaged in human rights violations. If
partner companies are involved in human rights violations, we will request them to pursue remedies to correct
the behavior, and will provide proper support for remediation. Remedies aim to restore the situation to what it
would have been if the damage had not occurred, or to compensate for the damage.

Remedy Process

The remedy process should not only respond to adverse human rights impacts, but also proactively prevent them.
LG Electronics provides various channels for raising and addressing grievances through an effective Grievance
Mechanism. LG Electronics operates a reporting site (https://ethicslg.cokr) in conjunction with the LG Group so
that all stakeholders can freely consult on and report human rights-related grievances. In addition, the existing
reporting site, which is available in three languages (Korean, English, and Chinese), is being expanded in Europe
to increase accessibility. (Development completed for 11 countries and planned for 16 countries.) Reports will not
disclose any information that reveals or implies the identity of the person without his or her consent, and we are
committed to restoring or compensating for any disadvantages caused by non-compliance with the requirement
of confidentiality. Reports are handled by limited personnel who have agreed to maintain strict confidentiality. We
also establish and comply with whistleblower protection regulations and operate a reward system for reporting
irregularities. In addition, we operate grievance handling procedures appropriate to each country to protect
human rights, and provide information on grievance handing procedures and channels through regular training.
We prohibit any form of retaliation, and respect the right to participate in judicial and non-judicial procedures, for

ESG Data [Stakeholder Human Right-related Grievance Handling]

which we are willing to cooperate.
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Stakeholder Reporting Sites in Europe (as of May 2024)

Development Number of countries: 11 countries
Completed”

Development Number of countries: 16 countries
Planned

Portugal, France, Germany, Spain,
Italy, Greece, Hungary, Czech Republic,
Netherlands, Sweden and Poland

UK, Austria, Switzerland, Belgium, Slovakia,
Estonia, Lithuania, Latvia, Bulgaria, Croatia,
Serbia, Romania, Denmark, Finland, Norway

*The site is integrated with each subsidiary’s homepage

Grievance Handling

LG Electronics has established grievance procedures appropriate to each country to protect the human rights
of employees and create a happy working environment, and regularly provides information on the procedures
for employees. In Korea, we operate the Grievance Handling Committee, Junior Board, and Sexual Harassment
Prevention Center to handle employees' workplace grievances and prevent sexual harassment in the workplace,
and through the Psychological Counseling Center we provide support for psychological stress caused by personal

or work-related grievances.

- Grievance Handling Committee 171 interview

- Junior Board - Monthly manager meeting on labor relations

Domestic Overseas

- Sexual Harassment Prevention Center - VOE (Voice of Employee)

- Psychological Counseling Center - Grievance handling application

Overseas subsidiaries operate various grievance handling channels such as 11 interviews, a monthly managers'
meeting on labor relations, and a Voice of Employees (VOE) box. Some subsidiaries have introduced a QR code-
based online grievance handling channel. As such, subsidiaries have established and operate different grievance

handling channels and procedures based on the conditions of the country in which they operate.
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Grievance Handling Process (Korea)

Grievance Handling

Committee

Beneficiaries:
All employees

Junior Board

Beneficiaries:
All employees

Sexual Harassment
Prevention Center

Beneficiaries:
All employees

Psychological
Counseling Center

Beneficiaries:
All employees

- A permanent organization established in accordance with the Act on the Promotion of Worker Participation and Cooperation, with one grievance committee member each from labor and

management in the Labor-Management Council.

- Matters that are difficult for the Grievance Handling Committee to handle should be escalated to the Labor-Management Council for discussion.

Matters difficult

. to handle
Work-related grievance

Grievance Handling Committee

Labor-Management Council

ex) If the individual's grievance applies to
many or all workers

- A council representing office workers. There are 8 Junior Boards throughout the enterprise, which apply a process of listening to and resolving office worker grievances.
- Each Junior Board has its own standards for grievance collection, handling and results sharing.

Work-related grievance

Junior Board

JB subcommittee or Council

- An organization that receives, investigates, takes follow-up and preventive actions for sexual harassment-related grievances or reports.
- A virtual organization consisting of related departments cooperating with each other (Labor Management, Ethics Office, Legal and Psychological Counseling Center, etc.)

Consultation, investigation, follow-up action
and prevention

Sexual harassment-related grievance/report Sexual Harassment Prevention Center

- Provide psychological counseling for grievances arising from personal or work stress (counseling through remote video meeting or face-to-face meeting)
- There are 12 centers including Twin Tower, Seocho R&D Campus, Pyeongtaek Digital Park, Magok Science Park, Gumi Future Park, Changwon Smart Park and Gasan R&D Campus, etc.

Personal/work-related stress

Psychological Counseling Center

Psychological counseling and psychological test

Request for

psychological
counselling
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Psychological Counselling Center (Korea)

The LG Electronics Psychological Counseling Center is operated with the goal of realizing the value of work-life
balance and supporting employees' psychological well-being. We aim to help employees improve their value in the
workplace by enhancing their engagement in work through supporting their psychological stability. The center is
operated in the form of an in-house psychological counseling center (based on our in-house model) to effectively
deal with concerns that arise from organizational life through an understanding of the organization. In addition to
programs to address various psychological difficulties and worries individuals experience in their daily lives, we also
conduct team programs for interpersonal relationships and communication, stress management, and consulting
activities for leadership to contribute to organizational revitalization and productivity improvement. Notably,
we promote work-life balance for employees by providing counseling for spouses or children of employees
and various family-related programs for employees and their families, reflecting the high prevalence of family-
related concerns. Recently, we have activated counseling via video so that employees and their families, as well
as overseas expatriates and their families, can conveniently access psychological counseling even during times of
working from home, overseas assignments, and leave of absence.

We operate psychological counseling centers at 12 of our business sites in Korea to help our employees resolve
the various concerns and psychological difficulties they face in their daily lives through counseling from experts1)
with consulting capabilities. Each psychological counseling center operates a counseling program that meets
the needs of its employees based on the personnel composition, job nature, and organizational culture of each
business site. The internal model and mixed/adjusted model counseling centers, except for the outsourced
counseling centers, discuss common tasks, develop and share programs, and conduct case studies through
monthly case meetings and semi-annual committees to maintain the identity of LG Electronics' psychological
counseling centers and provide quality services.

1) There are 2 psychological counselors in counselling centers located in Pyeontaek Digital Park, Magok Science Park, Customer Value Innovation
Office and one counselor in each of the other centers.

Psychological Counseling Center Status

In-house model-
Permanent (6 sites)
Gasan R&D Campus,
Gumi Future Park, Magok

Science Park, Seocho R&D

Campus, Twin Tower and
Peongtaek Digital Park

In-house model-
Temporary (3 sites)

* temporary support
from permanent
psychological counseling
centers

Seoul Station building,
Yangjae R&D Campus and
Incheon Campus

Mixed/adjusted model-
Permanent (1 site): In-
house model+3rd party
management
Customer Value
Innovation Office

External model-
Permanent (2 sites)
(3rd party company:
Mind Forest)
Changwon Smart Park 1
and 2

Overview

Environmental Social Governance

ESG Data Appendix O E < »)

Major Programs

- Personal counseling to ensure psychological stability of employees and their families (face-to-face or online

(video meeting, email or telephone))

- Family program: Psychological assessment of employees and their families through face-to-face or online

(email or video) meeting

- Team program for organization: Understanding team members, stress management and communication, etc.

(face-to-face or online meeting)
- Caring program for expatriates and their families
- Monthly Letter for expatriates and their families

- Monthly Letter to help expatriates and their families adapt to life in Korea after returning

- Training for expatriates before dispatch

- 111 psychological care program for expatriates (Counseling on leadership development and psychological test

result interpretation)

- Temporary support for Sexual Harassment Center established in Jeong-Do Management Center
- Counseling for sexual harassment victims, offenders and organization leaders to provide healing to victims

- Psychological care for victims, offenders, and reporters of cases other than sexual harassment

- Annual psychological care program for internal aviation team (helicopter and private plane)

Status of Psychological Counseling Center Use in
2023
In 2023, we conducted a total of 5,803 individual

counseling sessions, with the number one topic
being ‘family’ (family of origin, spouse, and children).
In response, the psychological counseling center
focuses on counseling and programs for families.
In addition to face-to-face counseling, we use a
range of counseling methods such as video, email,
phone, and social media to facilitate the use of
counseling, especially video counseling to enhance
the effectiveness of counseling when working
from home, family counseling, and counseling with
expatriates and family members. We are applying
video counseling not only to individual counseling
but also to group programs and training.

@ Family 33.8%

@ Mental health 21.2%

Personality 16.5%

Job stress 10.8%

Interpersonal relationship
8.4%

—  Career paths and
experience 3.7%

HR & Organization 2.3%

Opposite sex 1.4%

Counseling 1.4%

® Etc. 0.2%

@ Harassment 0.1%

L @ Sexual harassment  01%

* Excluding use of the Changwon Psychological Counseling Center,
which is outsourced. (Calculation is not possible due to differences in
calculation method and classification)



O

Appendix

ESG Data

Governance

Environmental Social

Overview

-
AN

2023-2024 LG Electronics Sustainability Report

44

t

213 01y

2IEI9 FA20)

L
[

£3|, 2024358 H

Atk
LG Way0|| 7]

LGTHR}
0[0F|

2 OIZ0ULh

nju

1

FOIARIE

4t

o

QLG Way' 20| 0] W2t g9 7|

45}

X
=27

LGAE 289 Y

=8
(=

t

St HBFoE &
ofn|

o
o
i

!

M2 FIEBME 21t 7

HCE OJ0f LGEIXIOIAS

T
=}

=
=

BArsICt

Lk Qi

(s

HELPECEERE

K-

i

2024

L=
[

Yot 2g JAH

Fopof JJgisto] get AHE Lotot, 2 =Y

L
[

LG WayOllM ZZ=5t

Boroy

IH

i

1

U5

112)(10~11%¥)

420t

e

3

|A‘|
(]

P55

=
(=

Lct 84 A=

Ul

2AES HAR}

o

2
=

129
A 13)(9")

eyt

POl M= T
toF AP| =X 2 RAIZE 2EfRA|

=l

oz |
o =

U 49|

uu

5

bl 2

Stifs

CENFEEN,

=ERIE

3

o
o

—

S
o

Ui, 5t 4}

=
=

0ot ACH YA Refresh

el

2k
E

LICk 0123 =Y 107H AYErER 28 A}

ot MSot=

19 o =i

428t M=

o ARiR! A
SRR

X
LGTIRE

Ho

f

d

L
[

g

b

T
=

2%t

LICk 5t o[oyR|

pS [k



O

Appendix

ESG Data

Governance

Environmental Social

Overview

e
AN

2023-2024 LG Electronics Sustainability Report

45

g
o
ol

ﬂ.

25
24
30

2 A
=

~
(=]

KG2#of
2023

Sk
=

24
23
27

2| Cafe Ot

[
L

ot

o
2022

23
23
24

2021

&9l
%
%
%

Z5 2foi 5H2l(Cafe, MAL DIZHE 2 F0/0,

M|

PR BE U
UC} LGTXP

9

B
=

b

t

T

!

DEI (Diversity, Equity, and Inclusion)

2 M2 si2Hs HA

2o

o
e

2o o2

A
(=]

?

=

[

FEHO| M2 XI0IS

=

=

&

[

Lhfgit 289 Z8HofM 2

LGTXIo A

273

J1d

18 =it o1y 2|

X

U

of

f

gl

%0

oy
or
ol
(33
ol
=4
0

83

i

2023
14,659

4,940

2022
17442

5,891

15,668

2021

5899

=4

gLt

=
=

LGHAL Ol d Y 78 T

H &

3257 639 2623 301 1746

540

Bo

88
12

2023
Haxt

o
78
22

2022
Rt
89
n

78
22

o

2Rt !
89

2021
79
21

%
%




46 2023-2024 LG Electronics Sustainability Report < Overview Environmentql Governance ESG Data Appendix O = « »)

EXI1235} REINVENT LG}
[ —— REINVENT LGRIAH: ‘REYISO| 1t S HOt WS ARG F5511 39N NYZUS F2o[0f MED LHE 280
Rl 2023 68, LGHAD 27510 L 0j2 BITRH ST0] Cifet 70 42h8 B UTE o 350001 B TE20| LGHAIS PEE wigto] SXUCL X 2022 REINVENT DayS S5 74 250 o8 @0t OHE REINVENT
X7 HO{5101 700001 219] S48 HAIGHSLT, Of2fet T12 242 O} LGHAS| O/ /BAIRIE AaisteUry  LGEIRHS T0P FUN ZRiFirst, Unique, New)2% 2118 H2f5i0d, o) 2 IR E UL S0l B4E 02N
US| £22 RXIZFE JHYIH= J|E0|XE MAK AYSHAIQ| J0|E HEHS 5 QIS LCE
D, 53, 25 BEO| T IR DI RRESIE TADIX|S Shes 1E0] 2 T BOVIEE SASHE AVIS RN A SERER IS SRR sk e
AJAEID} Olma} X| =0 Xz BE Value Chain2| A AR
ET»IHSSION Innovation for a Better Life "NERP - DI TIHR-NPS) REINVENT LGAL
oot = o[ ] ] o o 1C360 AR (Studio 347) - Brand 02| H8
QR D2 02 O 2O B L2 A3 AT NS MARY S oAU, U AALY X[ 1085
o -CX
-SW Reskilling DX
Program

VISION Smart Life Solution Company > > > 4
HH

©2p}t RIS JHF2 92| 222} AP VS KT MG LY 2 2E0R, Ll
S0Pt 0Kt Gh= LGTXH= Smart Life Solution Company2 Hg L= FAFEIS J1X| 1 Y& LT =x2g}
23350 2%
4 < < <
CORE VALUE _ _ _
By 397t 453 ¥ Usts 2ici)
. - = o _ _
S0t 2| 652471 B 2 SEENUMAI A ARLs M People 2ICH#) 2
R D Cortar % et S0 2 FHRU0| BrES 2R EROQ YR U DDA LG Way B2 X%
et ‘f;;jf Hﬂ.f EM:O“;O 11; R REINVENT 2t0|= HIE|E T 2 8o, g E (20234 Z1t)
Q2| =IOt 2kK}9| X A £ 4TS J|ZEC 2 ME IR
92| REI} 24X} X(20|H YR AU 1) TEro| )FO 2 A2 IR/ g g oHB % 45
-2IEH) B HY S%p 4%
Bjsolel d2lE 3%p A5




Appendix O = « >>

ESG Data

Governance

Social

Environmental

< Overview

2023-2024 LG Electronics Sustainability Report

47

e
tof ZlAte]

=0

Hl

fo
<

=
(=

U 2023F0]

0%

ol

s

g

Eal

5|

Aol o

| LM 24,068F 2t

=N
~

EE

CEO FU.N. Talk

2EoA HE

=
(=

Mo

I_EEI

tXI LGRS &2

g ©op

&
B2 MSEy. 018

_l_

oH

5

9511, ZXIS3t0| Histo K

£]

T:
=]

oAe 22

PN
O -

il

5

AHAZ LA MM
geote Z2 0

tr2 8/

A

fa

o
o o
YT

SRt B 2 Heto|

L

pNbS|
i

t

2 MZetE Aol o

toil CFO?

o
=2
LA

Al
=
al

EII:N?(
o = T
Cifst £ 447t

45 ojop|

CFO &Y

i =

o}

=152
=g

KE

o
=

ESG Data [2J29d BHEE]

32O 2 REINVENT AfOICHS

-CTO All Hands Meeting

ot etole 3

k=3
T

‘HE

ZME

FE2(DoDream) E3

wo

o
oH

ujo

L]

4

p0

U

Kr

(o]}
AR

AU

+Of21t HQt0| ©

ors
ot

Afo[of CF

Cr

ZEn 7

Junior Board

49 2IALS

g

LGHAF AFRA| 1Q0| 28 J|22M, 2HH OfZAIZH(VOE)

=
[

Junior Board

i M,

3191 93

Kir

)

Z0[ |G|

I =

el SArE

Junior Board

1)

a

(Junior Board CHE 16 I

50

S Junior Board F0|E

=8 Junior Board F0/E

v}
c
>
o
O
he)
jus
©
]
[a2]
=
i)
c
=}
=
-
=
&

CEO FUN. Talk

ulo

o

%

- Junior Board

AL HIEHE Ar

ulo

rHo

&

- At Junior Board

- A} Junior Board



N
A
A
v =)
S G & 7
D S g Wk
~ wA_“_ ol o1
[9) a0 0 o o = B =
< - a0 oF
! o iy
< <J 8l
X
he)
C
o
Q
<
W g = =
ES mTW o
ok T m KU A oL
=i L » oo = 00
2 3 wm = = mouHT
7l K
a e HE s
10}
(%]
w
Cl
5o
(0]
m TR = )
° ol A @ o
= 8 e Sn £
2 - o O > O W
3 <0 5 = 2o
o ) ] Zz I
” 8 5 g z*
N 0 T o
S “ o o ©
S o =4
o
w
3 =
g oo W # omog
£ k) m T 2 2 E 03 M EF 8 KW 5 oo
C = pAS K-
§ Kl 5 d O+ H o5 ® I o w/_. WL <
g N
w
=
o
4
[
3
. - o KO
—. KO <0 KO K
— = I B 50 o E
o5 o0 0 a0 =
] i | i
a
5
) o
o Wm =
= A o
= 2 o 23
7 ar 53
ofr RO =
E! ol > > = = = oFl > 8
z0 =< o o a a o < sG
> = > > > 5T =
0| O a
uxru. S s s s s o £
od =~
LT s S
S 80 A_M T M_m
hl B3
m':._ ofr ° M <o =
© ® rf H xo s
o = © W B0
._Nomﬂllomm& ok 2y uo
0 _ KT T s NO 70
& S © a0 o o
T on & 2 r
¢ o =< T = 5
5] of KT R o < Rr
5) %0 ~ = H S o) D0
T + TR g %0 & o
2 T kS 2 5
£ o R g T % W
3 ) oA ol = o =
2 or H 4 = 0 I o K
H _|_._ mﬁ o == ~ =) REE
2 Kk zr © Kb A HO o omr Uk K4
2 =g K- S O 0 ED RS
a m °° ¢ B ) 5 o 0 <
8 [ SO T o %
c T 5 © X’ RO go =1 E ol H
e zp KW OF zo r o0 g & ol %0
5 B3 <k — 5 5 = 51 0
@ = = KO W % o 2 " 2 =
T E e o gu WH o == = o
O] KR m RLopp K MEE_ﬂWW Bl
g oor S K B0 EH 2 g @@ of
N _J_mﬂuomﬁ%lalﬁo NoZ hgKE A
i n N o2 KOE Al
m_ K oir ,E,Eﬂ%_. ofr mJuHmW D%mm =
Q ol T HEEES Rl 3ba %8
Q or Xz Yo% 50 B Sg WMo o 71
oir il = of ok gr @@ M T ® & =
= bl r _J_ SEORC @@ B K =
= K - s = r v 7 _ )
w 3 T o 1y R Iy R . T od
3 od ol Zfuom T K o3 TT  H K1

EIP: Early Identified Pool

)
)
)

4) EnDP: Entrepreneur Development Program

3



O

Appendix

ESG Data

Governance

Environmental Social

Overview

e
AN

2023-2024 LG Electronics Sustainability Report

49

At YA 2 Y

ZM o

2t

otet BZUA REZS|Q HILO| W}

=
=)

YA

ol
<d

=
=

2
KO

i

(o]
HH

)
Jlo

rell
KO
X0

b

A

OO HE2t=2

|
nC
[N

F

LGTHX}:

R (U TR

52X 2HEM A

Algolis saf 2 2

P I8 MuAS

ors
ot

Of AP | M, Ol &H, Skill Up S Cf

i 50028 Ol¢2f AfLY QIS

9

AZBUCEL 0| T2 IS §

S8

3

T
or

First Day 383%, HERA

L
[

202430]

AFRE

= H 2 =30] ST FIriRAsUn. 2023

d2fe Jtx
o= XT
2FFEUL 0] ZEIME Driving Transformationt People Skill &

=
o
27

o
=
=0

H|

<[n
ol

Kk

31
Bl

o

o 2[450)

Al
(=]

2 LPAHO MIZSHE WS F8S S0, +51,6003 0|

[e:1e:Ne)
o=

of 3007 &, 5000¥

=
(=

U 202330

o3

A|AFSHO 2 A4

=
=

At

&4t 202340

9% Eol

L =
— o

« Driving Transformation: Biz-Strategy / DX / Agile

« People Skill: People Understanding / Communication / Leading Self

§ 24 otes S0P SRUTIE YO CP A

FEL

2|52 4% Journey

EX|d 5o

22N

2 S

31
r

I
Rr
Ki

o
wr
il
ar
|

=
=)

+
8r

o
Kto

od

SRl

M XF
(=]

o
K
olo

ol
ar

o

=

7
i
30
frov|
o
nju

E|

of
<0

Coaching

=Y T2 2 XY

0l

o

50
gl

0
Br
)

HAXLOH 5|

Session A&

Skill Set

Lot

y

ClE|

OFM &M D.C. Session X5

= AT 2EHY Next-Up 28 MS

Ho
50
)
A
<I

<1

=

Mo

AOIE Stf 2 13 |



Appendix O = « >>

ESG Data

Governance

Environmental Social

Overview

e
AN

2023-2024 LG Electronics Sustainability Report

50

Medz=aH

o4
<0
[

11
0

i

Reskill 2233 24

Q0N

]
e

e])ei3
==

=3
=

ofel oIxf

i Reskill g T2

TR
oyl

At

Pyl
B[]

LGTHX}:
0l

o4

2l &

(S

of1l AFUC 2024H01=

HSEU.

=
=

1 QUOH, ArH B1HE PE SA0 8 HYoAE 882 21E

o ooi=
s 2F0

£ 94

SW Reskilling/Upskilling Z2 1

229 Ol U ey T2

LGHA}

1719 Security Upskiling Program, 27|2] SW ReskillingS £5104 238Y(Reskilling 212, Upskiling 27%)2 SW QXIS

oo
Ll
i

o= it 2

= oY 2HE i

A& Level 4

o3

il HISW

9

01 77%)E 2SI, O] Z2IUS &

o 2EE Al g

=13
=

IE RO 2890 Of

mr
RO
o

o

=
iy
3
o

ote

OF VS AP0 of

11 Caring Program &%

D2C Reskilling 22 1%

D2C Reskilling Z2

LGTIXH= AL Function 2|0, M&0F E2iH2 &

=
=

oo Jja 2

b=
=)

Y= o

A S
2 QA DPHEY OHHA J|2 O] 1SS &9

"

{2

Jl1

Bd

o
KO

Er )

o) 2| oA Z2HEQ)

=
=

TRO| AL EF RIAA U

L
[

2512 YLt O] HE
% 59 JEL oI

N
Xl
Al

KO

ro

Kr

oyl
B

ol
53

F(5y H=)o|

49

[
)

Pk

KO

B

= 54,589 HI8)2 UEFEUC

g

2 96%(5H A

ocrz
SHE

p

)
E
8
o
=

n

D2C Reskilling Z2 14

SW Reskilling Z2 13



Appendix O = « >>

ESG Data

Governance

Social

Environmental

< Overview

2023-2024 LG Electronics Sustainability Report

51

St 'STUDIO3471

MU S48 9

'STUDIO347

I AXS 341HAO M G2 O|FLZ,

LGTIXtY

o
[

o 2020 AR E 2022E7HK|

MUHN 4582 =017

..
3%
80
ag
EF
"o

STUDIO341
DEMO DAY

oju

&0
supioan
BT

oju

11129} oto|4of

=
S

off

ARt

i

2

olo
au

bl

1

=)

20239 6

J4
W]
i

X

ojz2
el

A

b &2t 2%

=]
[

5 =M

209 'ARLR2341 HZHO" HAUAM Z

D, 2024 3Y
£ R, QR SXAL ALK T2

G =2E0]of

Xl
=

oju

=0

STUDIO341

STUDIO314 X2 2|2Y

ofz4, Ltopfot

F

Of CHet

Edl
=]

t

Office Hour
< oo

A

Case Study
o2}
o

or m-
~O I

rHo

o

Play Book
ol
=]
7,<I
I%I

Mo o
ou ro I
ip0 P

B0 B
ol X
mj] m_ .
AT OUE o

Peer Learning

bsle]
S
o}

e AAIO K|
2



of

0|

O @ <« »)

SHEE A2 “SCHXY

o
[

AMEE

=

Appendix

ESG Data
FAEUTE 0l0f W2t LGRS &2

Governance

Environmental Social

Overview

e
AN

=22 14

[

[

®
SO LGTIA}

PN

(e]]

HA)E 2G5t

=
Jus

HH(SHEE &

1A

X

AHEE H

t

2023-2024 LG Electronics Sustainability Report

Ap OFX{ B

Lk

q

t

52

X
SHEE(Safety, Health, Environment, Energy) S&AY
st

ol

TR

RO

f

SHEE £ ITA|AE Il

Ol O HA BE

=]
e

94

=

=)

of|x|/uT

=,
(IS0 45001) Q15 9|

[=]

t

=]
Regulation PHEA 77

EUZGAN
Policy

~
(=]
H

F

[

/P21, HPlE, Ho1/A
(o]

23 4%
ARl

=
=4
(=

&t
319| iwE S K|

o

[

[

1

iy, 82

(o)
[

Ad
-+ or,

=)

£
UL} 2023 22?33

xhelo] Higt @7 4+%0| DESHE0] L2} @

oHot
=

WRIHT|(Smart Working Committee)= &

O M %W, HHES) o 4
SHEE S8} & M=

=]
e

KM

28 4

Standards QIMEZ J|E

&J
od

X

§

Rules

FOMS (Facility Operation

HMS (Health Management System),

CMS (Chemical Management System)S

[

=

[

=

[

Lk 4| 22| (Ago =

Maintenance System), QA1 21222| A|AHO 2.
| 33| AAEOR

LGHAtE R STALH S Soff MANA Z2M

=
=]

521 O
GAETIRY

o
[

&S|

Manual
Guideline

0

surt

PN

2okn 9

DU

=

e

o

A
2030'A7tX|

A moIE

9| SHEE SHE 275101 MANL = 2ot

SHEE 37| S8

o
I
o

oju
mr

95% =2

orzixia 4, Sm/5%

=

=

il Zero

o]

S

ITHRH 22 3 Lxet
=)

. X
[



O

Appendix

ESG Data

Governance

Environmental Social

Overview

-
\

2023-2024 LG Electronics Sustainability Report

53

olo

20
Ok

2 XA

2

4

BO

pl
o

b

SHEE

oju

oF

LG A=

Q20| A

of
=

o 209 O UNE 21510k ofH

32| 2EE FIIHQ2 f

A

2 x|
O

orxigs

o
[

i =Ll AP
2t

|

£ 9

OfELICE O

UE

o

Gl

Al

3H
ot

iRl R2M=

A
Bt
13 7|

B
o
=]

gl

f
=
=

U

1 U, 0|

o

e

PRy

B

o

ol

3t
o
A =5 AR

[
ST
=)

M
Al
- MRS L ERHE, OFRARR, HAHIOH 5 Q4X|®l F& S-Bank

- 2023 4 H|QF 8221, OFXIAL

34
?:J'

202
- AL

A

2 J|HeE Y BMQt

(ISO 14001)

Ed|
=

BHZAGA|AEBI(ISO 450071 SAZSEA|A

, o

F

T
o

Utk =

Bt
=

il

I

4 DUEf,

LA

Xt
o

A

L
[

SUC} 2023F0]

0%

7|t Olfr AL THS

i
e

ulo

i

td9 821 Ay 8ot

il

n
b
olo

WSS Z2M A

al
=

E

o1

ZF
(=]

Bt E=M 2

A
(=]

Rk

Check 7

=
B
]

<]

A

Do A I

|
<F

=

I Tz

R
30
B0
oF

30
X

)
oF

APH ZH|

- BPARZY I}

/]

. 8k
=

24 HH /T

-9/

wl
<+
ol

< I 2R /A

Klo
~O
=8

xJ

X

| 7 2E

R
oF

xJ

ok

%0
KF
%0

)
oF

0

ok
KD

+

KO

il
&+

%0

zJ
5l

D
<+

=
1K

<
nO

%0
FA
oK

i He ot

9

-

of



Appendix O = « >>

ESG Data

Governance

Social

Environmental

AU =N X EE

< Overview

2023-2024 LG Electronics Sustainability Report

o b b ey

54
A

H oo o < & T
o T or s B
oo R E] oA
o oF =0 on_um_,._. w._ Kk
o # = o au
ol m = K go
RC b ﬂ_m K E
A %0 8 gy ®O o
K u B $E| =
I u SwEk o s |3
o 36 g O Soh| =
= T YT Szl &
~ o x - — :
m, mv @ N O D
= a Moo
z Wogr &
e G 51 Fo HI
A= 8Ly X0 xo
o B & %0 %0 50 50
ol < 5 I wﬂu oI g
uy B 4R A=
A .= J1 @1 o T o~
A= < = N 3T
= o ™~ o X 0 m < 6
@ Bl ooy < o T Q
IS a’ X
Al zi I H o ZH| B o w
oo op o WH. o2 \§ S T &
T T = <+ 2
1 . <0
~ < = wl e
oF o% oo ol 80 —
- B == ORI )
] D o go
kd o o__.: [l
o B zo ol B
= O H
) T oy &8
ol K ofr w MD e
B j MR R O
s = ol P < 30 30 <0
o= F gl Jy K SO B R 30 RO
= m ._w_.wmmo‘_ wo om, I B -
Hiet o & Boo O
00 7o IF o o Ko 07
= X
o T
N R g 0 &% £ %o w
o ol M wz 58 an & o
RO i = - < . ol
8T g Sws by e
o< - o T 2
54 dcafoq T
o < 5% 1 60 3 = BE
M= m_._._.:.__ ﬂ ﬂ L Il _.IED. i W._ m_“_t @ Wa
B i b TR ) Sorlo
K 4r o R RSRI 2 0) ob o :
= < Ko od 51 = W 53 &I oW
ou I o T
® X @0 io
T ok <| or )
B O E | T
w-Ao _Q.._ = oK 0
o WL RO M_u
o) oy mw o3
= ol M o
2L N EEIE-
- 5
mL_m ES ﬂw_ mﬁ M__ = ﬂ_ oh
o Iy
N mm ol mﬂ o olo Ko W,E
N _,0, o o0 = T K m
A A 2
E2om= &
< X fr 2
—_ kR 5
S o =
IR T i £
S 1 v <+ =
R <K - 7 & =
O 7o gy W wE | WS -
| =r = i ol K S
anwwm M._.WO oF) 30 = BTl = o
=] — - (R [} =3 K
H K 2 A v = o = ®
o5 B - = < K © 50 N~ <M @o D
i H 0 Q@ < K A c &0 o %
= + @ A IS o] o 22 oo
SR = N B
55 5 & a _x_auDI._u_.._o 3
oo XX z WS g bR
oK =< T 1o 0 =) S F %=
&O W = g in o) MI_ e ol ol oF
o =) [ N Q I =
o ol bk ﬂo W __@0| = K o
~— oo E o o RN R
i - < ) B 51 RO &) ofAn &)
e A o oo B SR =
dx5m p = O oF & Koo L
EER E SR ol g Mo g T
NoE g 3U %0 o < g L S
== a = Filoma®
o o ol T mE - S gy <
m_ﬂ_u_.:om.__._.o.u B ._w.l_uDuD._.m_.A._
2 og0 F L =) N
K 2y 7 U O H ooy ooy <8
AR = - BT gk
= u
J_ w5 % E <D mm =< K- o 3% = K
IR R 50 = = 0 ®
EHTW_WEmM IS .._;M ?prwmmh:u
. ETe -_ o K
Ao zod ﬂ <0 o E T g
T o Bl K 2 = o > P -
Ko 19 < 3 K no = o
@ o K u 4 i 5 oo N0 oy
J I~ R [N B
=t R ik <4 do Q = M oop oL
Fe <X o C - — B x oo e
G wE R B N R rouo & Bl <k
=<k w0 o T H4 OF o RO KM BO B o



Appendix O = « >>

ESG Data

Governance

Social

Environmental

< Overview

2023-2024 LG Electronics Sustainability Report

55

2t

)
1o

R
MW
o

t

f

£9

=8 {2}

]
LGTIHXE

od

MEEFE FFRAY0|M ‘Safety Talk's

<
=

oK

=
(=

=
S
9l

2, A
3

, THAT

o
bl
X
m
ro
ol
zr

o 1o

HESh= MOUE MZsIR2H,

=
=

0 Wearable Suit

1o

Pl 9 o215t

110
nO

I

SHIEN

se|

J10|=afolof SHY EAH, HH

o

o =
=S}

HE, IO A

HHA s

)

Hus, 2| A Y

HELSO2 VR A




O

Appendix

ESG Data

Governance

Environmental Social

Overview

e
AN

2023-2024 LG Electronics Sustainability Report

56

oo

Mo

or
oK

-

)
1
%0

Ho

=
1K
%0
T
Al

ro
o

o

2| 2O0FY ESG 2/£3E #2st= 2I1F

+Eolo S5Y W ESG 2

]
10

T
A
&0

o

o

ESENeie)

A3z

2ISHALCE BAIQ) ESG 2|2 30] Of

+

pal

TO
el

B
KO
21
<

<d
=0

LGTIRI2| =LA

PR of=
QA XA High 2|23 H|Z 0.5%

OIOD:I 030ro
M—"1, oHOoT

o 1 5H0|

L
[

t

IS

SHHIZYA HEAE RA

<

<+
o
KO
00

[
1
g0

rfo

5

A2 MHAUS UL 2030E7HK] 2

30

ECR=ETIN

F zero A 100%

T
=

SHE

K
~

oft SXIILITE

K
ok :
i) ; & Ko
o == NN K xO
o m../o : oy B[] i
% wo B o o] B3 IF
e) UL - =
) TR T AT RO B
@) e O ]
=
H = o
; i o 50
g % T ol <k
wo o Wz
0 TR T T B T T
A0 Ko X EUL[ A X
K0 = i R X
mn
D m }
. 24 | T
: [y B K
B B - N o S S
aar o SR DEma oy X
Bl Bl T : _ KO — g
Loy B F <k %o
: Meﬁmwo_u\.&gew
= T L mmag Nz a s
e /0 ROB0OT T gW RO OV g
KO o~ oF i Kl Of 8T b o kT
0/0 Bl N < H ® 3 A< R oo
o :
: = =
(@) =0 O ﬁ m_
- Lo % o do m_ﬁ
oW o Lo
L =L
oW Ty
ra i =< =0
R DogpgeHd S
T s E K
Ko, & XK.
&0 :
i a1 <l o G
o KX = e o 2
o gl ~ o mH By = ulo <0
r IO xo B = T
B0 o H 81 A5
i L < oA
Mo K <0q oz o gk 4 m
™) K < - + o+
] oo 5o <0 T o oK <]
2 o x Ko o T e S
o
I3 o
. _ T i
o
o =2 [S] o — r
Ege g e F o opu g
FT__ A 0 ~ B0 urr 35 <r
P = of & uf oo K
T Am oy S oy B
paE oW 2o T sw F
o0 5 =< = = ~
Mo s e MW ] o % @__ >
s ol ofu : = od = = K
ur o ol = ol z0 pd O 70 <
_. = o o g R o <M of
g2 A . o e o o 50
53 KO — m e 0 3 Uil
o2 B wnAﬁ = ) Jjo g NORD iKlo i
Ry B ¥z 3k owe B =
o b = < i ol wI 5l =
ool E Zu oo N o & g oo RC Ko
B Ko & o e REOF g = = &
e Kl S - W o0 ME Ko KO NT
= ® 50 o ul 1o R ol o
s r P o mx 5 o
o & ol B <F = B < 20 5
K, oJ ao = 2 5o ow < =z
W = o or ol r X
=~ Kk 3T . mo =x o O H =3
NS < 0 T a4 &
- K o o mﬁ o o= W sk ol e}
=
SRR . w fwm p= g R e
By o 5 K2 ) ur e
E s o o3 = & Ko 4 Ao U o Mm
== < & S = ol o < o ® 1o e
pH2F £ DY Tmez §F 3
st < 4 o K - =
LN I i B o<l U 5 5
fo < m = Kl <F oA o B 4 7
Mo go 3 KM Ao yo ot L ol
2381 2 2z wBEE 50
of T 4r  ob 5 S 3l oy ol
Twgs = B85 2z a3 4
ool & on <l HO ®F i N 2o 30 e
[} mm 3 % m_| qr oo o & .mr.m < m_m Ko
Fn g 3 =R do & A B 5 m
S e B O B R X °
oR Wy T X0 ) X0 KM = BT a
o = X LA 1] o R - Kfo ar =)
Ko S o =1 o ol of <4 bl Bl A
Lo B 0 R A = 5%
BBl T = 8 By = <+
T 5 oo I+ = I 0oy T bl B N
s = T 2 HT T o F@m &l =
Roo= 0k B Tkds Tk oy o Eil
B ORo X ™ zomlm W_NW M.n_.c M.Q oo
Boe Rom Ju® B S o [ B
Aok <0 @moo RFu Qowr oy
odMiEl A B wiET w< Lol Mo RO m
- o o < ) © =




O

Appendix

ESG Data

Governance

Environmental Social

Overview

e
AN

2023-2024 LG Electronics Sustainability Report

57

HMSE RN A

A

A 2N

<0
KO
Bd

3

{

APEE Z2M A

1t

/]

N
KIr
I}
o
]
o
ol
)
e
j0
sy
=
KIr
i
o
=)
il
KM =
=)
Kio uo
g o
W K
<
R&
<K
= T
Fel
K0 O]
Bl &M
o
o
=
==
=
KIr
wl
<
B
=
=
0
<0
B
[=3
o
m
_ln_
ol
b0
B0 wl
< ¥
I RO
K| ol
o
=R
oo
R %o
<0 &1
R0 X
o X0
K O
ol
o Bl
ol gk
<
30 <k
=
ar
zo B2
a1 20
W o
o
< m_\
of
wn._._ ar
o Mo
n 5
i H
J
%0 nom
o1 X K
T K<
%0 go Bl
7ol I
X P
o <J Hio
=~ %0 It
K © ©
%0
=l
20
O

250 o
o ol
o op 0
10 51 10
Tl o &
K iod
T oW o
ER L
= 20 K
Ul wO
® o W
< pI K
Bl KM Pk
[ S
Tog
TJ 6 o) 1
oF & 10 <
o wo T or
Moo X &
I B T
T TR
x gz
20 of B o
KO I KT el
_.m.g J.L o H
od
70
T a1
=<
u
o
70
Rl
&r
)
o
e
0 e
M = &
=
a4 |a
Dol X
K = | ob
oF = J)
B g | of
g o
B D
k0 20 | f
Bl T i
u
o
g W
Kr X
< o/
< =
K
Bl | =
<0 Eyl
| go
K|
s &
JJ | 4o
o3 Bl
S | ok
= Ho
oy
T | Bl
= |2
- =<
Jo Rl
<
~a
K |z
o | x
o %
oR
Ho
K1 <o
B 3

X0
Pl
&r
ol —
3 =)
Kl B0
J <
= ol
Bl AU
Al ©
<k )
3 Ki
=3 o
KO =
3] =l
= <+ =
_ wo =T
o %0
i I
~ REE
ok ~ 1o
% Ar KO
W W bF
O | T W
= ol | 2
RN
il 3o on
H{ bk oK
T ol | K K
o W @ oK
o N an T
i o <+ =
K
K
ol el
<lo =
2
4
nd
K0 %
[l —
s B0 Ulo
moop X
= Q0 o
aT T Bl
or 4 I E
ol g o2 X K
T 9 <+ wr I
S
Koop b oL &
KO mo od ™. -
o o PR =
=X go ou xJ N
0 S gmo %0
T2 e o B
o = ™ g W
ton X T
< od <0 =] 3D
NE T s 0
T RDIE oI
D x o N o
ol & o Ko
=~
o K &
TS
ol L Ro
5 B
S5
X
1] =
= <
BJ ol
50 Al
K4 of
ol Ho
Ho =
B[] K0
iy 31
= =
Bl %0
ol =
A0 =3
KO o
[ xr
K R
x ju
(=) =)
KO R
o1 W | zp RO
< ur | R o
208 X
T K| K <k
u] xr
m_u 1R OF
x| |
el R 5K

i YHI0IE BR(ZX|ZE LX,

5|
Cll
=]

o

30

= HA N 2T

L 8H, 8

al

Of Thet

XRH
(=}

DAY

5

2 Z1HE HIEC 2 High Risk(65% O

Pr
IREA]
oo

X
5
o

oI
Jj

=
B

K

oK

HHSSO] A ZXtof

S
iy

_|lu|

ZJ Ko
= &0

oFd, 0|59) XFQL JJEf

], I XY
OFF, 7|5t 2144 %

xo
%0
T

m
<l
T
[©)
)
wl
ar
T
on
4
|
=)
i
(o]
il
l
=
=
0
0
Bl
— i
O Ko
bl
RO uo
KO B
o A0
KR
L}
Klo
K
iy o
w_n_ pl
2 o
ofF ]
AL
E I N
Tyl mo B
T X
5 | & Bl
oA R
| o I+
o X =
< 30 B
Wo| g &
Mo oB T
or
=1
o
Ko

o

o RO

T o
X

ARE

Klo B
KT 3




58 2023-2024 LG Electronics Sustainability Report

ESG 2|23 2
HAIALESG 223 3
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— > > b
EELN oty FA2AE o
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1) TQRDCME: Technology, Quality, Responsiveness, Delivery, Cost, Management (ESG 2} &), Environment


https://www.lge.co.kr/kr/company/upload/sustainability/partnership_intro/LGE_SCC_Korean_2021.pdf
https://www.lg.com/content/dam/lge/global/sustainability/pdf/LGE-Supplier-CoC_Eng_v4.2.pdf
https://www.lgesuppliers.com/index.dev
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Smart Green Movement

LGTXt ALQIHQI2 "ADLE O3 REMHE(Smart Green Movement)' O|UME|[EE HM2MO =2 =76ty &UCt
0| O|LIME|EE E5f| 7|&H3t LS MECIUM BES 5t 'ADIE J2 E2|=(Smart Green Trees), ‘AOtE 12
HI=(Smart Green Bees), ‘A0FE 121 A|I=(Smart Green Seas)'Q] A| ItX| Z2HMEZ 23510 Q&L|CL 2F T2H E0|
LRI HF O OFL2} X|FAFRIQ} HIZLA THEHE H| 20 T O[S 2AA XS] TS S245H0] AtZH XHEQ 2j0] Q= HSHE
O|Z0fLHL AEUT,

ADIE 33 E2|X(Smart Green Trees) ‘A0tE 12 E2|=(Smart Green Trees)= O[M3tEIA HIS S Z0|1 MEfHE
o5 @5t 4R o7 Z2HEZ, AQl F2I o FF o A4 AZE 47002 ARE HeAg T
20188 E 252 X|&o 21 AFHC

AOKE 321 B|X(Smart Green Bees) Q! Uf O[[2{0t 2% JHx| 4+8 S2j7| $fst A0FE 121 BIX(Smart Green
Bees)'s T MENHE X215t O F2ste TRHMEQUCL O] ZZHMEL MEH0] 1S VXK o JlaS E8f o
47002 01210} O#2jof BHHO| RHAR| HAE 4 QUE2 BAS TASHE 218 AVIxel B2 A1 YsU

ADFE O3 A|=(Smart Green Seas) ‘AO0rE 12 A|=(Smart Green Seas)= O|MBIEIAZ GIKOZ 40t 4 Q=
SHGe ZRHEQUL} LGTIAF ALQIRI2 AQl a{OHS Wt ZA|EL|Of SRS AHBSHL, X|Z5H2] oY

MENH S 2Y6t= O 2|0f6tn QlaLct

Overview Environmental Social Governance

ESG Data

Appendix

O @ <« »)

Smart Green Movement Z&
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Overview Environmental Social ESG Data Appendix O = « >>

I | GX[H A=

0|AL3] ZAlo| HOlAS O[AHE| 4%t (20241 5% % 7|%)
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LGRS OIS B ZY'S MHoID|, 2oL ST JURHITEE PGP Aol L201L BUCE OMY PHBY oo anom w e 28 20250304 Ol 3 LGRS CEO
WS AIQJO[ALZ 15T, 0|52 AIOIAE B H SIS Soff TSt S5 MEEULE LGTIAL AIIO[AIEE
2 MR T, ST HETL S HEJ SOR THED LIS O HiZY MBS HIHOR ojNe| oIS Hojatn  AFE Ao 574 2 20270326 WP 3 LGHAF CFO
AT Y9 TUERSHD AUSLIC el
M o 60A 48 2025-0324 J[YAFULt  IH FLG RO
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W2t Z|tf 6F71X| IHYUO| PFSELICE ALRIO[AF MY AlOf= ALROAZERHAYZIOM MY & 2T HAM FTt Xt BESF i
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O|AZ] H& X| E(BSM: Board Skills Matrix)

LGTXH= '0|AFZ| TE-8-CHF D1o|=2fQlof Wt OjAre] MEH g | Yot FB(ZXRY), FH|, HE, 2H, 28 S
HEd BER O1RQ LGTAL 3 F2 HHARP Bf6L Qe tHH0Me] 2RF2S ZoTH Ao Fad ER 68 125t
ASUC,

T 22 EEE HeM O]+ g7 £53 NES Hlg
2|od ° ° ° ° 57%
CEO &Y ° ° 29%
CFO &Y ° 14%
3G/3A ° ° ° ° 57%
AP L (] ° ° 57%
HE ° ° 29%
MY 2022 2024 2020 2019 2021 2022 2023 -
=2y ° ° ° ° 57%
MIEIL Y BAH

GTAtE BT M & HIWE YIS HZA R HAHAZARZ L0 BorRiUC 0] Hote Z|0 337t T,
JET B4 A O|& i L2 EHSHH SHEUDE BT B A9t AR E U2ot0] RFT0|M SQ1E oLt LHoA
O[AIg|Q| J|Z0f e} AU £3h A B4 -0 Wet AZX|E, HAZXEE BISIH 24 FA9 0-150%E
HOIZoZ XYLt
BET Q2rgoL x| & O|ALg| Ha 9 (20234 7| croy o 2))

=1 X|E = =9 Ao Eol 100 B
HEKE 0§29 2i0jl £ Z3 2 CHEO|A 1,561 780 2,341 -

HiF& SARE 638 159 797 -
HAZXE HFsSE Red HE d23 ALRI0JAF M7 104

( Overview Environmental Social ESG Data Appendix O = <« »
O[AE] gt
OIAB 12 2 RO T CHS T 20 AU MRS AW
2 T+ S A= ALY 1M HIT ZHE Mol 015 FdoP| fIt HEfe +3 R Mo, AT ARYAE
A=
3 OIX| ek £Yote 37T 4GS Soll £33 VRIS SUIGHY, X|E2tsTH g3 0|20,
1Y 22 3 AN MY F4 RN FAS AHSH, A Ml TSI, X405 ZYe ATt 3S 22Ut
Y P SAPE AT 4 Q= Tt A/ES MOf5H, AT A He| A|2-S 25510 7| JIX|IE B
- S QIRBHE Kot A& I 3 019 BT 2 HAS T4010] SHPH| QaE MOotg HESHY, 359 0[28 B35
foh ZME TEfuct

UPNL-IESS
e M35 & O[ALE] 117 MOZ0f Wt OJAIR] FO|Lt OAIZPE XPYTH OA= OAIRIE AFT 4 QL0 E|2 1242F
0l 2 OJAOIH| ZJQf LA, F, 2A2S SAIGHOF LT 2f O[Aks BRA| AFHXIOH 2t AFR§ 95| 4L OJAE] 2T S
QY 4 UOH, ATYHAPE I T ALR 10| O|AMEIS 22SHK| o= FR 3T O|APHOJAIRIE A8 4+ USHCH
O[ALE] &9
e H36Z X OJAIR] 7 M122:0 Wt OJAS] Aol 2k HAOIM T2 Fot ZLE MISHLL OJAf UtEr40] ZAmt
E4 OAr tt40f FHHO 2 O|ROITYUCE SETH O[30t U= OlAh: AZHE YA 4+ =5 ot AsUTE &Y
HM391= & OJARR] 78 M2Z0f Wt 2E O[ARt 84& A0 $45ts S4aHE E8510] 0|AIZE TWY &
UEUCH

20234 0|AE| E& O|AFZ| 4| 20 AL3t HASH

(GE) 3 30 16
LGTIAt= OJARE] 70l w2t 2218 13] 2| O[AIR] JHEIE HZICZ ot RO Wl £AIZ O[AIEE & 4 JUEULC.

2023 A0f= & 822 OJAZIHIHEEAEHCL
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x.“% E?_l' LG-SDL (I‘"% Hor &5 jl"-'_i)
= 2ot ma| M| LGTAt= LG-SDL Wef, 2AZEQ0] I THHEH Y 2ot B2 BFIOIH ME £A| US2 &t JU5HH
LGHAH= [G-SDL (LGHXAH HZ 5Ot 25 J|Z)0]| W2} 2t JHe THH0)AQ) Ot =1t J|FS A5 HES JfetsiLct LDEQO =7 HHOIMRE HMEFL A 2o FHorHS YRS MAHsHH LGTA MFY 2ot &Este e,
91 2 HE O HS AA| DB, HE ROF 0| #2510 elotn UsUL 212{% T|Z Ot 2PAHProduct Cybersecurity Audit)g S5 HAL #9122 215 2 AI6k2 AU
LG-SDL (LG Secure Development Lifecycle)
i LGTR HIE 2ot &3 2|1 LGTAL MiF 22 Eot ZH| 27 ALE M3 23 EHAE 2a|x e
e - LGMXA} HIZ 5Ot Jto|= - BIAQIR| HOF | K=H Hotug HIE2| Hot HorEelr ARV EE R FHHEM  HEEAT HotAL TS
pug 2H X|gH o} = olEu X|gH al QA A HA OF MAH al o A
I FA/IHE 2O A HZ el 238 I QAR O0|1E ot=d T HQEAA BN Hor @A 2 IR E
XX
B HE BHAE 24 Z23 24
HOFOIA g AfO|H{ EOF QIX|L0f 22 _
28 A NS folH Hoid s R AfOJH KOt X
A0 29 s M 22t 0ls ws
HOF AL - H|E =t At THS T2 M A(LG PSRT) . GOt oI 0|E I CLGTR HIFO| HOF B Y R EO 0l 224 TS S AT ME =X
e HOMOMIE B2 J|F - B 1 BFRE| X2 IH(LG Bug Bounty) - QIS HOF HEIT U FOE T 92IE ST AMA AL oY T 3 & Hot 25 TY
- HOFFOFY A ZAH|
A LG Bug Bounty - -
- 2LEQ0 EOF oMY ME, Z4E Xa
. . 1) ; 2) 3
O|=}: IoT Cyber Trust Mark Program” NIST Cybersecurity Framework®, NIST IR 8259 e Chys ASS ALAZE DU O Tjcu
=24 - S EU Cyber Resilience Act”, EU RED Delegated Act”, UK PSTI Act and Regulations®, ETSI EN 303 645" LG DevSecOps | B[A3 9 HZa0[oA ALA| K2 AAE 04
| - RHEAL T KIE E8 UNECE UNR. 155 CSMS?, ISO/SAE 214347

I E S
1) 10T Cyber Trust Mark Program: 2024 ZEE{ 0]= L0l A Al FH| ¢/, loT M|Z A joT 2 Z2 13
2) NIST Cybersecurity Framework: 03 2127|401 740] Afo|s Ot A ZQjel -ETSIEN 303 645 21 - XY AOJH] 2Ot QIF MH| Q15 (TUV 2 YUE)
3) NIST IR 8259: 0|2 2OIEEHTAO] 0T MES YT ALO|H 2Ot BE . 0| KOt X HI, A)O|=
4) EU Cyber Resilience Act: 2026 32E{ EUO|IA At ZH| F9I CX[E QA2 B5I5H= RE HZ0| ML= X|E A0 B J|= QLA ISO/IEC DIS 18974 (SEHIR =2t £5 BF2401A2) 915
5)EU RED Delegated Act: 2025'3 8¥2H EU Ul 247715 HACE /2 Al ol 20 A, HENI 23, g

HE ETE 925}
6) UK PSTI Act and Regulations: 2024'd 422 E G20|M HEYT 77|15 THAO 2 A|T LR X F Afo|t 2Ot 7K
7) ETSI EN 303 645: QTS LBEH|O] [oT MEO Cit 2Ot QALE BE
8) UNECE UNR. 155 CSMS: UNECE =715 THAQ 2 A|HElE HIE AtO|H] 2Ot QIIX|LO{R Q|23 A MIZEAL X HST|AIO] ALO|H] 2Ot 2 0|25} O £t 3K
9) ISO/SAE 21434:1SO 2K &3} J|7 Y SAE (FXIX-SRP|EXIHZ)0IM HZBXIZE AtO|H] 2Ot AlX|Lofd EF
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ESG Data
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Economic data Provision of Defined Benefit Pension Obligation”
Sales/Operating Income’ Classification Unit 2021 2022 2023
Expected amount
Classification Unit 2021 2022 2023 (Present value of defined 4,252,726 3,939,596 4,623,089
iqati KRW milli
Separated 271153 277917 288,683 benefit obligations) miten
Sales Consolidated gy 100 739080 634673 592278 Fair value of plan assets (4,056,627) (4,624,609) (5075633)
o Separated million 6,266 1708 5,768 * Correction of data due to changes in data creation criteria: specified 'Present value of defined benefit obligations', 'Fair value of plan assets’ data in

Operating income ] the annual report

Consolidated 40,580 35,510 35,491

* Correction of data due to changes in processing of significant figures (rounded to the nearest KRW 100 million)

2023 Purchase Amount of Key Subsidiaries by Product

Creation and Distribution of Economic Value Classification Unit Total Purchase Local Purchase
Korea 111 76
Classification Unit 2021 2022 2023 Nanjing New Technology Monitor 14 08
Employee (Employee payroll) Consolidated 84,619 96,125 100,719 - -
Taizhou Refrigerator 0.9 0.8
Government (Corporate tax " - : . .
payments (based on cash flow Consolidated 6,832 11,508 10,147 Nanjing Washing Machine Washing Machine 08 08
statement)) Hai Phong Washing Machine 22 07
iti KRW 100 e KRW
P Reynosa TV 24 0.0
Sharehold di t Cash
div?éinz ler'Ssilgrel ?Zsrjwr%?n(ssjck Mexicali v 08 01
preferred stock) + Cost of capital Qe 3931 4905 7170 Mlawa TV 25 1.0
(Interest)) Other 70 44
Total 311 16.9
Government-funded Subsidies
Classification Unit 2021 2022 2023

Tax relief and tax credits KRW 100 million 819 0 85
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Purchase Amount by Region Sales by Region
Classification =et| 2021 2022 2023 Classification Unit 2021" 2022 2023 2023 ratio
Korea 17 10.6 10.3 Korea 275,046 332,873 342720 41%
Asia 8.8 8.8 9.0 North America 172,404 197448 203,475 24%
. China 54 51 5.2 Central and . 32848 32089 31124 2%
Direct purchase Americas KRW 57 48 43 South America
amount by region 7Europe y trillion China 26,009 26,395 25,418 3%
Russia(CIS) 32 28 22 Asia sz\ﬂ/ti;go 66,088 78,436 74,880 9%
Middle East and o1 02 02 Middle East 27747 33572 32873 4%
Africa and Africa
Display 321 294 263 Europe 118,603 119,977 121,293 14%
Mechanical parts 313 338 344 Russia(CIS) 20,335 13,883 10,495 1%
Direct purchase Circuits 176 18.0 189 Total 739,080 834,673 842,278 100%
CHDT e Semi-conductors 8.8 91 10.2 * Corrected 2021 data due to the discontinuation of energy business
Raw materials 7.8 6.7 6.3
Other 24 30 38 Global Base Effective Tax Rate
Marketing 478 356 329 Classification  Unit  As of March 2024 Classification Unit 2021 2022 2023
Gfpcir;;:ﬁairs 208 247 248 Korea 10 Pprofit before Separated (999,201) 805397 1,204,348
i % North America 18 tax Consolidated ggry 1971636 2350674 1871154
IT 16.3 201 224 = 0 | million
Central and 14 Corporate  Separated (85662) (49565 200,252
Ree >9 73 8 South America taxexpense  Consolidated 556664 487551 720543
Indirect purchase ratio Business travel China . 15 . K
by characteristic (Airline/Hotel) 09 21 24 . Buglness Effective m % © v
——— Asia sites 24 tax rate ;
) Consolidated 28 21 39
Production 41 4.8 45 Middle East
Logistics 24 30 30 and Africa 19 Tax GEL M KRW 3275 2213 28184
; in cash Consolidated Milion 683237 1150755 1,014,686
Professional Europe 34
service 18 22 2 W ——— Separated - 27 23
Russia(CIS) 3 2T g
Utility 00 00 01 = tax rate Consolidated 35 49 54
Total 137

* CMDT: Commodity

* The effective tax rate and cash tax rate are not calculated because the loss is pre-tax.
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*

Internal Energy Consumption Classification Unit 2021 2022 2023
Energy intensity TJ/KRW 100 billion 10.7 8.0 78
Classification Unit 2021 2022 2023
Rl 597222 530,342 479,022 * Corrections to 2021 and 2022 data due to changes in data calculation methodology
Steam 111,031 93726 86,777
Energy usage MWh
Electricity 1,513,731 1,226,227 1,248,280 GHG Emissions (Scope 1/2)
Total 2,221,985 1,850,296 1,814,079 - - - -
Classification Unit 2021 2022 2023
Fuel 2150 1910 1724 Direct GHG Emissions  Domestic 172,867 109,942 74773
Steam 400 337 312 Scopel
Energy usage . - (Scope1) Overseas 159,857 155,307 1347174
Electricity 5449 4414 4494 Indirect GHG Emissions  Domestic 325,158 224,496 217159
Total 7999 6,661 6,531 (Scope2) Overseas tCOeq 494,082 437816 448125
Non-renewable ener sage target 2161436 1752197 1,689,251 i
v o oL 75 % Total(Scope 1+2) 882;:;'5 * 1151963 927,561 874,231
Wind power 64,586 58,961 64,315
— GHG Emissions Domestic +
EACs Biomass - - 458 (Scopel+2) Target Overseas 1193139 1,053,000 923,000
St ) ) 386 GHG Emission Intensity Domestic +  tCO,eq/KRW
. - 154 1M 1.04
Subtotal 64,588 58,961 65,159 (per unit) Overseas 100 million
Solar power N 4,840 12,534 * Partial correction to 2022 data due to changes in data calculation methodology
Renewable Wind power Mwh - - 10,000
PPA —
Energy usage Other - 31946 33576
Subtotal - 36786 56,110 GHG Emissions (Scope 3)
Total self- Solar power 5113 4336 5141 Classification Unit 2021 2022 2023
generated Total tCO,eq 66,358,720 64,136,060 70,225,133
renewable
energy usage Subtotal 5n3 4,336 5141 * Detailed emissions by category within Scope 3 are provided in the 'TCFD Report' on page 144.
Total 69,701 100,083 126,410 TCFD Report [GHG Emissions (Scope 3)]
Renewable energy conversion rate % 46 8.2 101
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GHG Reduction Implementation Rate (Domestic+Overseas) Air Pollutant Emissions
Classification Unit 2021 2022 2023 Classification Unit 2021 2022 2023
2030 reduction target achievement rate % 40 52 55 Domestic 15.9 15.9 101
NOx
. Scope 1+ Scope 2 781176 1,005,578 1,058,894 (Nitrogen oxide) Overseas 349 240 18.0
GHG reduction compared to Scope 1 771770 839,245 895,533 Total 50.9 399 280
base year (2017) )
Scope 2 9,406 166,333 163361 Domestic 48 04 07
tCO,eq SOx 0 50 6.0 56
Scope 1+ Scope 2 740,000 880,139 1,010,139 (Sulfur oxide) ONEIREES | . ! :
Reduction target compared to Total 9.8 6.4 6.3
base year (2017) Scope 1 720,000 730,139 855139 : Tons
Scope 2 20,000 150,000 155,000 VOCs Domestic 239 203 04
(Volatile organic Overseas 2315 194.9 194.7
ConDgEns) Total 2554 2152 1951
Domestic 124 49 6.7
Dust Overseas 291 329 250
Total 415 378 318

Waste Recycling Rate

Classification Unit 2021 2022 2023

Domestic 50,680 37742 27033
Total waste amount ~ Overseas Tons 17981 176,508 154,522
(Designated+General) Tota| 229,861 214,249 181,554

Target % - - 95
Recycled waste Domestic 45146 36,694 26,636
amount Overseas Tons 166,315 165,854 146,727
Cesradganel 5o 211,461 202,547 173,363

Domestic 891 97.2 98.5
Waste recycling rate  Overseas % 92.8 94.0 95.0

Total 920 945 955
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Waste by Type and Disposal Method Critical Chemical Spill”
Classification Unit 2021 2022 2023 Classification Unit 2022 2023
Domestic 499 785 577 Number of spill Case 0 0 0
Recycling Overseas 0 1,216 1449 Amount of spill Tons 0 0 0
Total 499 2,001 2,026 * A fatality or serious injury resulting from the spread or spill/leakage of a chemical/untreated environmental pollutant outside the boundaries of a
Designated Domestic 436 286 213 business site.
vs{aste ikl Overseas Tons 0 1,703 1410
discharge (general)
Total 436 1,989 1623 ) ) )
- Discharge of Chemical Substance and Use of Hazardous Chemical Substance
Domestic 5 15 9
Landfill Overseas 0 262 151 Classification Unit 2022 2023
Total 5 276 159 Hazardous chemical 20,542 11821 1693
substance usage
- Tons
C'hemlcal substance - n 0
discharged
Classification Unit 2021 2022 2023
Domestic 44,647 35,909 26,058
Recycling Overseas 166,315 164,638 145,278
Water Resource (Water Intake, Water Reuse)
Total 210,962 200,547 171,337
Domestic 4394 499 76 Classification Unit 2021 2022 2023
General Incineration : Total(Ground water+Underground
waste Overseas Tons 721 3104 1,465 d 9 10512 7078 6491
discharge (general) water+Seawater+Water supply+Other) ' ' '
Total 11,605 3,602 1,541
Ground water 0 03 0.08
Domestic 699 248 99 U Twat 963 522 532
Water intak nderground water
Landfill QOverseas 5,655 5,586 4,769 aterintake
Seawater 0 0 0
Total 6,354 5834 4,868
Water supply 1,000 9,505 6,255 5,657
Other Tons 44 0 0
Water intake  Ground water+Underground
Recycled Plastic Usage Rate and Amount target water+Seawater+Water supply+Other 11,500 /800 7200
Classification Unit 2021 2022 2023 Internal water reuse 667 397 325
Recycled material usage rate % 47 6.7 11.2 Water reuse External water reuse 0 50 69
Recycled material usage Tons 26,545 32,987 54,423 Total 667 447 394

* |dentified and corrected errors in 2022 internal water reuse data
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Water Resource Discharge Status
Classification Unit 2021 2022 2023 Classification Unit 2021 2022 2023
Domestic 4151137 1,282,505 530,931 Domestic 0 0 0
Internal
treatment Overseas 1134,492 992,538 8,646 Waste water quality — T-P Overseas 2 2 2
el Total 5,285,629 2,275,043 539,577 Total . 2 2 2
ons
Total waste External Domestic 0 0 944,944 Domestic 0 0 5
water treatment Overseas 0 0 193,501 Waste water quality — TOC™  Overseas 0 0 0
dlederge iy Total 0 0 1/138,445 Total 0 0 5
Domestic 4151137 1,282,505 539,577 *COD emissions from domestic business sites are counted as TOC emissions starting in 2023 according to the amended Water Environment
Waste water o o ceas 1134,492 992,538 1138445 Canservation Act.
discharge
Total 5,285,629 2,275,043 1,678,022
- Tons N
Domestic 17 13 - Eco-friendly Vehicle
Waste wat lity - COD" O 167 174 103
sl (e versess Classification Unit 2021 2022 2023
1Bz 185 187 103 Number of eco-friendly vehicles
; 306 298 345
Domestic 17 4 3 owned Vehicle
Waste water quality — SS Overseas 67 79 53 Total number of vehicles owned 2,657 2,608 2412
Total 84 83 56 fri
ota Pe}:_celntage of eco-friendly % 115 114 143
Domestic 66 13 3 VS
Waste water quality — T-N Overseas 30 29 31 * Electric vehicles + hybrid vehicles
Total 96 42 34 Violation of Environmental Laws and Regulations
Classification Unit 2021 2022 2023
Number of monetary sanctions Case 1 0 0
Financial value of fines KRW 230,000,000 0" 0
Number of non-monetary Case 0 0 0

sanctions

* Correction of previous reporting data due to change in data criteria (aggregation of cases over $10,000 from this year's report)
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i Partner Companies ESG Risk Management
OcCla 9
Classification Unit 2021 2022 2023
Percentage of New Partner Companies Screened with Social Impact Assessment
Target c 1,289 1,325 1,330
: . . ompan
Classification Unit 2021 2022 2023 Es:;s; o Corplesd pany 1289 1231 1266
Percentage of new partner companies 0 Di — o 100 93 95
screened with social impact assessment % 100 100 100 E,SG seh_‘- 1agnosis ratio °
diagnosis Target c 605 339 334
ompan:
Keypartner o leted y 406 192 188
companies
. . . . . Di i i 9 67 57 56
Self-check of Production Sites based on RBA (Responsible Business Alliance) lagnosis ratio %
Target c 13 8 12
. . . R ompan:
Classification Unit 2021 2022 2023 - ' CH;gﬂ?pr;l;zartner Gl pany 3 s 2
Number of busi ites subject t on-site
colf oy | iness siies SUBIECER Company 33 30 30 diagnosis Diagnosis ratio % 100 100 100
(by LG Tar
. L . N get 3 0 0
Ayerage point of self-check of business Point 910 815 90 Electronics) High risk Company
sites key partner Completed 3 0 0
Number of low risk business sites 29 17 24 companies Diagnosis ratio % 100 - -
Number of medium risk business sites Company 4 13 6 Target c 605 339 334
I : : Key partner ompany
Number of high risk business sites 0 0 0 ' companies Completed 54 1 12
ESG on-site Diagnosis ratio % 9 3 4
diagnosis —
(Third-party Nonconforming items c - - 1,032
) ase
audit) Improvements completed - - 581
Nonconformance
Nonconformance % . . 56

improvement rate

Risk Management Specialization Training for Partner Companies

Classification Unit 2021 2022 2023
Domestic 2 2 3
Training Overseas Times 3 0 1
Total 5 2 4
Participated partner companies Company 439 526 507
Domestic

Number of participants Person 536 836 693
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Key Negative Social Impacts in the Supply Chain and Actions Taken Financial Support for Partner Companies
Classification Unit 2021 2022 2023 Classification Unit 2021 2022 2023
Number of partner companies that Direct funding 284 325 375
have been assessed for social impact "
(e dies Teye anusag st 1,289 1,231 1,266 Win-win growth fund 1,033 1,751 1,968
assessment by year) Company Support amournt ESG fund KI;\%;C;O - - 135
Numbgr of partner companies |dent\ﬁed Win-win payment 80,311 72532 72877
Supplier as hav‘\ng actyal/potentlal negative 13 8 12 system
assessment  sodalimpact Subtotal 81628 74,608 75,355
Percentage of partner companies . ;
Direct fund 26 34 45
discussed improvements in response to % 100 100 100 rect funding
assessment results Win-win growth fund 120 152 127
Numper of partner companies 0 0 0 Supported companies ESG fund Company - - 0
terminated based on assessment result T g p—
: Company pay 1,527 1538 1,533
Number of suppliers supported with 13 8 12 system
corrective action implementation plans Subtotal 1673 1724 1715
COI’.I‘ECtIVE Percentage of suppliers identified
action as having actual/potential negative % 100 100 100
social impacts who are supported with ° Fire and Safety consulting for Partner Companies
corrective action implementation plans
= Classification Unit 2021 2022 2023
Number of participated partner Company 1046 B i 2 1 238
: - - ) omestic
Capacity building cOmpanies :
program Percentage of participated key partner % 164" Overseas Case - - -
. 0 - - B
companies Total 242 231 236

* Correction to previous reporting data due to change in data criteria (last year's report reported the number of high-risk partner companies
identified after corrective action and final assessment, while this year's report reports the number of high-risk partner companies based on initial
assessment results)

** Key partner companies that have taken the training (172) / Total number of partner companies that have taken the training (1,046) Partner Companies Grievance Handling*
Classification Unit 2023
Free Training Support for Partner Companies Number of grievances handled Case 4
Classification Unit 2021 2022 2023 * Data aggregated since 2023
Number of partner companies Company 456 690 972

Number of employees at partner companies Person 2,610 2,767 2,505
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Occupational Injury Occurrence
2021 2022 2023 2021 2022 2023
Classification Unit G In-house G In-house LG In-house Classification Unit G Ig::g#:f . '2;?5#:? . I;::Sr?:f
Electronics partngr Electronics Part”‘r‘r Electronics partnt_er Elzeaoiies companies* Elsaitonles companies* Elaiiomnics companies*
companies* companies* companies* X ; T
. . o Number of people in accidents (number of injuries)
LTIFR(Lost-Time Injuries Frequency Rate) .

- Injury 160 46 249 58 94 15
Domestic Cacouilion 072 0.54 0.70 0.48 043 0.38 Infection 0 0 0 0 0 0
Overseas hours worked 214 0.93 3.67 1.09 1.07 0.20 Occupational disease 2 1 3 0 0 0
Average 132 0.81 2.08 0.92*%** 073 0.25 Fire/explosion Person 0 0 0 0 0 0
OIFR(Occupational Injuries Frequency Rate)™ Spill/leakage 0 0 0 0 0 0
Domestic 0 0 0 Legal violation 0 0 0 0 0 0
W hCase/M\and 0 0 0 Total 162 47 252 58 94 15
sm— | > WOKE Number of people in accidents (number of fatalities)

Average 0 0 0
L —— Injury 0 2 0 1 0 0

ost time injuries Infection 0 0 0 0 0 0
Domestic 50 10 46 8 30 6 Occupational disease 0 0 0 0 0 0
Overseas Case 112 38 208 50 64 9 Fire/explosion Person 0 0 0 0 0 0
Total 162 48 254 58 94 15 Spill/leakage 0 0 0 0 0 0
Total Hours worked Legal violation 0 0 0 0 0 0
Domestic 70 18 66 17 69 16 letal 0 2 0 ! 0 0
Overseas  Million hours 52 M 57 46 60 44 * Excluding construction companies
Inbhtt— ** Calculation method: Case/Million Hours worked
Total 122 59 122 63 129 60 *** Corrections to data following reconfirmation of all overseas subsidiaries' data for 2022
Number of accident

Empl Safet d Envi t Training Stat
e 160 6 249 58 0 15 mployee Safety and Environment Training Status
Infection 0 0 0 0 0 0 Classification Unit 2021 2022 2023
Occupational General training* hours 543,332 475,373 568,980
disease 2 1 3 0 0 0 Special training™ hours Hours 4,816 4,14 3144
Fire/ Professional training”™ hours 4,996 12,456 3,824
. Case 0 0 2 0 0 0 .

explosion No. of people completed general training 31,613 30,323 30,129
Spill/leakage 0 1 0 0 0 0 No. of people completed special training Person 224 196 146
lewel No. of people completed professional training 643 617 531

ega 0 0 0 0 0 0
violation * General training: regular training on safety and health, Special safety training, promotion training, safety environment mindset training, etc.
Total 162 48 254 58 94 15 ** Special training: Customized training by job group/class for overseas production subsidiary president, purchase university, etc

*** Professional training: For safety and environmental jobs such as auditor courses, disaster prevention capacity building, etc
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Number of Employees by Region Number of Employees by Employment Contract
Classification Unit 2021 2022 2023 Classification Unit 2021 2022 2023
Korea 36,499 34,645 35111 Percentage of permanent employees % 98 98 98
Asia 7964 8,470 8,516 Total 57102 55,874 55,673
Central and South America 8,738 8179 7361 Vel Aged 29 or under 7750 8,315 8,571
ale —_
China 5,729 5978 6,407 Aged 30 to 49 40,545 38,869 37756
India 4344 4540 4833 Aged 50 or older 8,807 8,690 9,346
' ! ' Permanent
Europe Person 4470 4488 4,326 Total 15,525 15671 15735
North America 3,559 3393 3,399 MG 3800 3872 3,850
Middle East and Africa 1323 1407 1497 PaEd UL 10837 10795 10.785
Russia(CIS) 1,490 1,316 11 Aged 50 or older Person 888 1,004 1100
Japan 221 236 252 Total— 1,421 914 1152
Total 74,337 72652 72813 VE Aged 29 or under 1147 674 816
Aged 30 to 49 250 216 263
Aged 50 or older 24 24 73
Temporary
Number of Employees by Position Total 289 193 253
- - - Aged 29 or under 180 113 131
Classification Unit 2021 2022 2023 Female —F———
Aged 30 to 49 95 7 108
Male 50,208 48,232 47728 e —
. Aged 50 or older 14 9 14
Associates Female 14,862 14,813 14,780
Subtotal 65,070 63,045 62,508
MEE 8,024 8,280 8818 Number of Employees by Employment Type
Managers' Female Person 944 1,039 1196
Subtotal 8,968 9,319 10014 Classification Unit 2021 2022 2023
. 288 P P Fulltime Male 58,511 56,768 56,807
E;ce)\clztlves and Female 8 P - Female 15,789 15,801 15,931
Subtotal 296 288 297 Part-time RN Ferson 12 20 18
Female 25 63 57
* Number of people with positions
Subtotal 74,337 72,652 72,813
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Ratio of Senior Managers Hired Locally in Major Business Sites Turnover Status’
Classification Unit 2021 2022 2023 Classification Unit 2021 2022 2023
Number of local hires 15,326 15,670 13,092 Aged 29 or under 21 302 226
= Person Number of S e —
Senior people among hires 160 156 191 turnover by Aged 30 to 49 Person 802 1,425 710
Ratio of senior people among hires % 10 10 15 . age group Aged 50 or older 419 1488 719
Domestic
* Senior workforce: New hires who have a job title Aged 29 or under 147 94 137
_ Turnover ratio by ") 10430 t0 49 % 56.0 443 429
Recruitment Status age group -
Aged 50 or older 293 46.3 434
Classification Unit 2021 2022 2023 Number of Aged 29 or under 4608 7953 6,586
Total Total 16,852 17442 14,659 turnover by age Aged 30 to 49 Person 4140 6,612 5,852
Subtotal 11,022 11,551 9,719 . group Aged 50 or older 455 533 593
Aged 29 d 6,627 6,971 5,780 verseas
Male _Aged svorunder ' ‘ ' Aged 29 or under 501 527 505
Aged 30 to 49 4120 4,301 3,664 i —_—————
. . Turnover ratio by 1oy 30 5 49 % 450 438 449
Aged 50 or older 275 279 275 29Eigioup —
Permanent Aged 50 or older 49 35 46
Subtotal 5,830 5,891 4,940
— Male 717 12,380 9,751
Aged 29 or under 3,260 3,300 2,808 Number of turnover by gender ——————————  Person
Female — Female 3,518 5933 4,935
Aged 30 to 49 2,466 2,489 2,031
e | Male 66.9 676 66.4
Aged 50 or older 104 102 101 Turnover ratio by gender T
Total Total bereon 2529 2623 1746 T ) 331 324 336
Subtotal 1,889 1,084 1,445 Employee voluntary turnover rate % 84 107 78
Aged 29 or under 1696 1784 1261 Total turnover rate (voluntary turnover + 153 53 207
Male _ . ' ' involuntary turnover) : : :
Aged 30 to 49 175 182 168
New hire - Aged 50 or older 18 18 16 * Corrections to 2021 and 2022 data due to change in data calculation criteria to permanent employees (excluding temporary)
Temporary
Subtotal 640 639 301
Aged 29 or under 510 508 197
Female —_——
Aged 30 to 49 103 104 93
Aged 50 or older 27 27 M
Number of new hires 19,381 20,065 16,405
(permanent+temporary)
Ratio of open positions filled by internal o
candidates (internal hires)” % 216 ns 106
Average cost of hire KRW 3,894,452 3,628,078 3,379,923

* Corrections to 2021 and 2022 data for data realization
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Number of Voluntary Retirees and Retirement Rates (Global)* Workers with Disabilities (Korea)
Classification Unit 2021 2022 2023 Classification Unit 2021 2022 2023
Voluntary retirement rate % 84 107 78 Employment Total 23 24 25
Permanent Number of voluntary retirees 5,824 7625 5,539 rate of people  Male % 2.3 23 24
Person with disabilities
Average number of employees 69,671 71187 70,861 Female 24 27 3.0
Voluntary retirement rate % 71 92 6.7 Total 831 817 856
Male Number of voluntary retirees 3,968 5146 3729 Direct employment (Male) 440 410 M
Person Number of
Average number of employees 55,590 55773 553N disabled Direct employment (Female) . i 1 19
erson
Voluntary retirement rate % 13.2 161 11.6 workers Indirect employment (Male) 271 271 285
Female Number of voluntary retirees Person 1,856 2,479 1,810 Indirect employment Female) 109 125 141
Average number of employees 14,081 15,414 15,550 Number of permanent employees 36,072 34701 34,357
1 0,
Aged 29 or Vluntany retiement rate % 84 100 66 * Combined employment rate of permanent disabled workers in LG Electronics and Hanuri (Hanuri: a business established by LG Electronics to
ur?ser @ Number of vo{untary retirees 210 265 222 expand employment of workers with disabilities,-where workers are in charge of managing cafes, environmental restoration, dishwashing and
Person dormitories, etc.
Average number of employees 2,502 2,650 3373 s
Voluntary retirement rate % 2.8 33 25 Parental Leave Usage
Domestic Aged 30 to 49 Number of voluntary retirees b 757 860 609 B B
erson i i i
Average number of employees 27175 25,750 24,803 Classification Unit 2021 2022 2023
t ) ) o o 03 Male 222 283 238
Aged 50 or voluntanyjretirementirate % 4 4 : Total number of employees who took Female 303 329 360
ol?jeer 0 Number of voluntary retirees b 26 21 18 parental leave
erson
Average number of employees 5,980 5744 6141 JEE 22 612 98
Voluntary retirement rate % 300 35.8 24.7 Total number of employeesiwho Bl 229 217 245
Aged 29 or Number of voluntary retirees 2,337 3,226 2,152 returned to work after parental leave ey Person 280 218 275
under Person Total 509 435 520
Average number of employees 7802 9,023 8,712
Voluntary retirement rate % 99 124 9.8 Total number of employees who return Male 179 180 178
Overseas Aged 30 to49 Number of voluntary retirees 2,290 3,023 2,327 to work after parental leave endsand ~ Female 280 239 197
Person have been employed for 12 months
Average number of employees 23,079 24,305 23,857 Total 459 419 375
Voluntary retirement rate % 6.5 6.2 53 Ratio of employees who returned to Male 877 88.6 942
ﬁ[%icrj S0 Number of voluntary retirees b 204 226 2n work after parental leave Femnale 915 832 86.5
erson 9
Average number of employees 3134 3,622 3,974 Ratio of employees who return to work Male % 86.9 78.6 82.0
after parental leave ends and have been
* Average number of employees: Average number of employees per month for each year / Corrections to data reported in 2021 and 2022 due to Female 878 854 904

change in data calculation criteria

employed for 12 months

* Corrections to data due to changes in data calculation criteria
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Base Pay Rate by Gender Gender Diversity by Job
Classification Unit 2022 2023 Classification Unit 2021 2022 2023
Male 100 100 100 Number of people Total 7587 7849 8,396
Executive level ——— % with titles in
Female 114 91 94 revenue related Male 6,950 7157 7598
departments Female 637 692 798
Person
Number of people Total 57512 56,001 55,323
- without titles in
Percentage of Entry Level Wages to Minimum Wage by Gender revenue related Male 45,041 43,552 42,930
d t i Female 12,471 12,449 12,393
Classification Unit 2022 2023 Sl
" Percentage of female employees with titles in
Male entry-level Office position 175 178 176 revenue related departments 71 74 8.0
employee Technical position 132 133 132 - %
% Percentage of female employees in R&D 150 155 161
Female entry- Office position 175 178 176 related departments : ’ :
level employee i iti i
Technical position 132 133 132 Number of male permanent employees in R&D 16794 16,674 17187
related departments
* Partial correction to 2021 data due to change in data calculation criteria Person
Number of female permanent employees in
R&D related departments 2971 3067 3294
Lower-level
Percentage of female management position 105 n2 ne
employegs Wlth. . Top management 27 42 41
managerial position %
0
A e 103 10 18
positions
Percentage of female employees with STEM- 150 155 161

related jobs
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Gender and Age Diversity of Job Title Holders Percentage of Employees who Received Performance Evaluations
Classification Unit 2021 2022 2023 Classification Unit 2021 2022 2023
Percentage of job title holders % 12.3 13.0 13.9 All employees % 100 100 100
(]
Percentage of male job title holders 895 88.8 881
Total 8,004 8,255 8,781
Number of Aged 29 or under 238 217 197 Average Training Hours per Employee
male job title
holders(Permanent) Aged 30t0 49 601/ 6.094 6459 Classification Unit 2021 2022° 2023
Aged 50 or older Person 1749 1944 2125 Male 530 787 784
Korea ——
Number of male 56,811 55598 55673 Female 587 69.6 73.2
Number of male permanent employees
Male 8.6 139 16.8
employees Number of male 288 976 279 Overseas ————— Hours
executives Female 87 154 17.0
Percentage of female title holders % 10.5 12 1.9 S Male 321 475 49.0
ota —_—
Total 941 1,036 1188 Female 235 331 361
Number of
female job title Aged 29 or under 46 43 47 * Partial correction of 2022 data due to parameter adjustments as of year-end
holders(Permanent) Aged 30 to 49 782 873 984
Aged 50 or older Person 13 120 157
Number of female 15,517 15,659 15735
Number of female  Permanent employees
employee
ploy! Number of female 8 1 12

executives
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Average Training Hours by Age Average Training Hours by Position
Classification Unit 2021 2022 2023 Classification Unit 2021 2022* 2023
Aged 29 or under 88.8 1434 160.9 P3 60.2 770 721
Korea Aged 30 to 49 2712 3738 3521 Korea P2 65.9 995 94.0
Aged 50 or older 771 913 1221 P1 mai 19.2 169.6
Aged 29 or under 219 36.3 407 Other 284 251 305
Overseas Aged 30 to 49 Hours 557 817 872 G4 Hours 6.1 9.2 9.0
Aged 50 or older 25.8 476 54.2 G3 14.0 227 231
Aged 29 or under 459 68.5 80.2 Overseas G2 15.8 244 242
Total Aged 30 to 49 182.9 246.6 2343 G1 16.9 270 35.9
Aged 50 or older 68.4 782 987 Other 0.2 2.2 0.5

* Partial correction of 2022 data due to parameter adjustments as of year-end
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Permanent Employee Education and Training Average Training Hours by Program*
Classification Unit 2021 2022 2023 Classification 2021 2022 2023
Average Total 30.3 44.4 46.2 Leadership 185 15.5 14.6
RIS P Hours/Person 321 475 490 Korea Job Duty 207 341 175
per permanent
employee Female 235 331 361 Other 20.2 225 224
Total training Total 2,295,076 3,226,535 3,360,991 Leadership 9 61 10.5
s o7 Male 1,928,550 2709171 2,783,503 Overseas Job Duty Hours 55 16.3 15.8
permanent
employees Female 366,525 517,364 577488 Other 6.6 81 91
Hours ;
Permanent Total 11 11 14 Leadership 15 83 5
employee o0 12 12 14 Total Job Duty 143 25 16.8
statutory training
hours* Female 07 07 12 Other 122 135 157
KRW/Person 576,027 748,074 8iom4 * Correction of 2022 data due to parameter adjustments as of year-end, Online and offline combined training Hours

Total training amount
Average amount  for permanent KRW million 41,835 53,521 58,987
of training per employees
permanent Total 72627 71545 72,813
employee No. of — |

permanent Male Person 57102 55,874 56,825

employees ¢ male 15525 15,671 15988

* Excluding overseas business sites
** Including overseas business sties
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ESG Strategy and Policy Training Social Contribution
Classification Unit 2021 2022 2023 Classification Unit 2021 2022 2023
o Target - 46,583 45964 ;Zﬁzclzlni(;gterg)fu:;?lz:lj(g*end|ture asa 006 009 006
ota
Number of - 29109 34,009 : - : %
trainees Social contribution expenditure as a 101 21 153
Target B 25853 26428 percentage of operating income* ’ ' '
Domestic Number of Person Social contribution expenditure 41,080 75,007 54132
. - 20,471 22,486
trainees Total 41,080 75,007 54,132
. Target - 20,730 19,536 i y X ggiggizls 28964 25,285 19934
verseas xpenditure
Number of - 8,638 1523 e ) ————
trainees ype ot socia Local community 17 730 2164
contribution investment 9 373 16
Commercial 1,937 45,991 32,034
initiatives
KRW million
Total 41,080 75,007 54132
Welfare 5,655 4,925 12,252
Education 7268 6,817 3,500
Expenditure by Epyironment 961 890 664
area of social e
contribution Health 935 1,231 521
Culture 9,429 41151 32,823
Disaster 848 2,440 1,250
Other 15,983 17,559 3122

* Calculated as revenue and operating income on a consolidated basis
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Labor-Management Relations

Classification Unit 2021 2022 2023 Classification Unit 2021 2022 2023
Number of countries where stakeholder ] 1 . Number of employees 39,822 37699 36,042
advisory meetings were held* - P
. Number of union erson
Number of broad-based local community EA Domestic members 12219 1801 10157
;g\élsl(;iy groups that include underprivileged 1 1 1 Membership rate % 3 31 o8
Number of employees 44,606 45932 46,892
* Accessibility Advisory Group (Korea, in operation since 2021
Number of union Person
Overseas . - - 14,956
members
Stakeholder Human Rights Grievance Handling BRSPS % . . 3
Total union membership rate - 30

Classification Unit 2021 2022 2023
Number of received cases 44 74 59
Number of cases handled Cose 44 74 59
Grievance handling ratio % 100 100 100

Number of Violations of Indigenous Peoples’ Rights in the Region Where We Operate and Actions Taken

Classification Unit 2021 2022 2023

Number of violations of indigenous peoples'

rights* Case 0 0 0

* Based on reported cases

Percentage of Security Personnel Trained on Human Rights Policies and Safeguarding Procedures

Classification Unit 2021 2022 2023
Number of security personnel 365 364 364
Person
Number of security personnel trained 365 364 364

Training completion rate % 100 100 100

* The number of overseas union members for 2021 and 2022 are not available; the number of overseas union members in 2023 are based on 17 of
28 subsidiaries (11 of which have no unions).

Employee Satisfaction

Classification Unit 2021 2022 2023
Employee Dgi.eosrt]'c i 750 743 777
satisfaction posttion
survley . Domgsuc technical % 840 820 846"
participation position
rate Overseas office
" Not conducted 750 766"
position

*18,499 people participated
** 6,956 people participated
*** 14,675 people participated
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Psychological Counseling Center Operation Status 3TG Minerals RMAP Conformant Smelter Status
Classification Unit 2021 2022 2023 Classification Unit 2021 2022 2023
Personal counseling program T 4,241 5,316 5,803 Certified 51 58 65
imes —
Group programs and training 214 292 309 Tin In progress 4 0 3
Family matters 327 31.2 338 Not certified 26 22 24
Types of Mental health % 236 194 212 Certified 38 33 33
Counseling Characteristic ’ 14.8 16.0 16.5 Tantalum In progress 0 0 1
Other 29.0 334 285 Not certified 1 5 4
Certified 38 34 31
Status of Employee Training on Human Rights Policy and Procedure Tungsten In progress EA 0 0 0
Classification Unit 2021 2022 2023 Not certified 5 10 10
Number of hours of employees training Certified 99 92 87
on human rights p_olicies and procedures Hours 831 1,264 2,041 Gold In progress 0 0 2
related to the business S —
Not certified 12 20 70
Number of employees By position 831 1,214 2,041 ot certime
i i Certified 226 217 216
;'3:22122;:211;'32? By job group Person 0 50 0 e
| Total In progress 4 0 6
related to the business Online 831 1,264 2,041 nprogress
Not certified 44 57 108
Business Sites subject to Human Rights Impact Assessment*
Classification Unit 2021 2022 2023 Customer Satisfaction Survey*
Number of global business sites 33 30 30 Classification Unit 2021 2022 2023
Number of business sites subject to Business Domestic Point 846 877 925
human rights review or human rights sites 33 30 30 ]
impact assessment by country Global data is currently being aggregated and will be available later
Percentage of business sites subject to
human rights review or human rights % 100 100 100 Assessment of the Safety and Health Impact of Products and Services*
impact assessment by country
. Classification Unit 2021 2022 2023
* Evaluated across global production sites - -
_ _ . Percentage of major products a.nd services % 100 100 100
Junior Board Grievance Handling Performance assessed for safety and health impact
Classification Unit 2021 2022 2023 * Product safety risk assessment criteria (internal criteria)
Received agenda item 10 12 1
Case
Completed agenda item 10 10 i
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Governance Governance and Employee Diversity_BOD Composition Ratio
. Classification Unit 2021 2022 2023
Operation of the BOD
BOD composition by ~ Male % 86 86 86
Classification Unit 2021 2022 2023 gender Female 0 14 14 14
BOD meetings held Times m 9 8 Number of female directors Person 1 1 1
BOD deliberationon ~ APproved Cace 47 45 30
agenda Reported 15 n 16 i ) o ) )
c - 100 89 . Composition of the Highest Decision-Making Body and Subcommittees
xecutive .
BOD attendance rate  Independent % 100 100 100 Classification Unit 2021 2022 2023
Total 100 96.8 96.3 Executive or non-executive directors (Total) 7 7 7
No. of executive directors 2 2 2
Number of reports on Total T - 9 8
materiality issue ota Imes No. of independent directors b 4 4 4
erson
Review cycle Number of non-executive directors 1 1 1
Zc:;ﬁ_‘;%::gfél and Total Year 1 1 1 Independent Total number of members > ’ ’
. S director candidate No. of independent directors 2 2 2
SR e recommendation
X Attendance rate of o
committee independent directors % 100 100 100
Governance and Employee Diversity Total number of members Person 4 4
Audit committee No. of independent directors
Classification Unit 2021 2022 2023
Attendance raFe of % 100 100 100
By Male 58,523 56,790 56,825 independent directors
gender Female 15,814 15,862 15,988 * Director Doo Yong Bae resigned on Dec 15, 2023
2':1';[2;? Aged 29 or under 12,877 12,974 13,368
o | c tion Poli
Byage Aged 30 to49 ; 51727 49,951 48,912 ompensation Folicy
—_— erson
Aged 50 or older 9733 9727 10,533 Classification Unit 2021 2022 2023
Total 296 288 297 Salary CEO 1,365 1,545 1,561
zlu:;bs'r s: s e 288 276 285 CFO 599 624 638
xecutives ot CEO 1,340 235 780
Female 8 12 12 Bonus
F KRW 434 297 1
Percentage of female executives % 27 42 40 cro - 3 9 >
CEO million 2,705 1781 2,341
Total CFO 1,033 921 797

Independent directors

(Audit committee members) 391 4 a7
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Compliance Management Status Status of Violation Reports Received and Actions Taken*
Classification Unit 2021 2022 2023 Classification Unit 2021 2022 2023
On-site compliance Compliance manager Person 156 151 122 Corruption and illegalities 25 27 29
anagen Risk manager 500 533 557 Violation Other(HR, unfair trade, etc.) 87 90 63
Compliance committee Company-wise ‘ 4 4 4 reporting Complaint(customer complaint, 141 108 77
meeting On-site Times 3 3 3 status partner companies grievance, etc.)
Domestic P2TCRRS 28451 25,827 25,821 subtotal Case 253 225 169
omestic cinli i
Respondents 21088 20,406 25336 Disciplinary d|sm|s§al/ ‘ 9 " 2
. Status of recommended resignation
Compliance Participants 18,921 19,325 19,423 self- —
self-check  Overseas Person ; i Minor discipline 52 120 106
survey Respondents 14,067 13149 19104 diagnostic e~
actions Severe discipline 76 101 98
Participants 47372 45152 45,244
Total Subtotal 137 232 216
Respondents 35155 33,555 44,440
* The number of reports received in the previous year that were investigated and found to be true or partially true.
Compliance Training Status Number and Percentage of Business Sites Assessed for Corruption Risk
Classification Unit 2021 2022 2023 Classification Unit 2021 2022 2023
= . Employees subject to training 28,451 25,827 25,821 Number of business sites* Business sites 101 95 108
omestic
Employees completed training 26,868 24,731 25,336 Percentage of business sites % 99 99 100
Online Employees subject to training 18,921 19,325 19,423 * Selection of business sites for assessment based on internal criteria
.. Overseas Person
training Employees completed training 17,651 18,438 19,104
_— Employees subject to training 47372 45152 45,244
otal
Employees completed training 44519 43169 44,440
Employee Training on new team leader 16(2) 208(1) 303(3)
completed offline - oyerseas expatriate
trainling for ) leadership training Person 196(5) 126(5) 135(3)
specific job titles — )
and positions New entrepreneur training (Times) 42(1) 24(2) 127(1)
(number of Dispatch manager
sessions) onboarding training 302 29(01) 242)
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Notification and Training on Anti-corruption Policy and Procedure Number of Inquiries to the Counseling Center Dedicated to Jeong-Do Management
Classification Unit 2021 2022 2023 Classification Unit 2021 2021 ratio 2022 2022 ratio 2023 2023 ratio
Number and Interpretation of
percentage of . . Regulations/Code of 27 27% 7 7% 6 7%
notified or trained Domestic(ratio) 7(100) 7(100) 7(100) Ethics
0,
R (I Person(%) Conflicts of interest 29 21% 36 37% 23 25%
r::rncweb:trazr;dof Domestic(ratio) 26,868(94.4) 24,731(95.8) 25,336(981) e e > 33% 20 3% 7 18%
et Overseas(ratio) 17651(93.3) 18,438(95.4) 19,104(98.4) Congratulatory & Case
employees Total Person 44,519 43169 44,440 condolatory money or 0 1% 4 4% 0 0%
d
Number and Domestic(ratio) 0 237(53) 289(88) e
RS i Company 757(81 Other 29 34% 20 21% 46 50%
notified or trained w (%) 0 0 57687 (regulation, HR, etc.) ° ? ?
partner companies*  Total(ratio) 0 237(19) 1,046(83) Total " 100% 97 100% 9 100%

* Correction of reporting data due to change in data calculation criteria (change in criteria to number of partner companies receiving actual on- and
offline training)

Other Legal and Regulatory Violation

Classification Unit 2021 2022 2023
Amount of major fines- Total KRW million 984 201 14,444
Number of non-monetary sanctions Times 0 0 1

- Total
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Substantiated Complaints Concerning Breaches of Customer Privacy and Losses of Customer Data

Classification Unit 2021* 2022 2023 Classification Unit 2021 2022 2023
Online training 35104 36,070 37304 Complaints received from outside
Employee Collective training Person 1,692 4,605 10,231 partle_s an_d substantiated by the 0 0 0
organization
fotal 36,796 40675 47535 Complaints from regulatory bodies c 0 0 0
icipati ase
Number of part|§|pat|ng Company 1 5 17 Total number of identified leaks, thefts,
partner companies 0 0 0
Partner or losses of customer data
; Number of participating . .
companies
employees at partner Person 30 4,605 47535 ol gl e lsemdifie el it 0 1 0
: or losses of employee data
companies
* Partial correction to 2021 data to add people who were omitted
Donation and Other Expenditures
Classification Unit 2021 2022 2023
Trade association or think tank KRW million 1107 2,093 1187
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AXCHl. A AR EA
AECH|-+oEH
20 A4/30] T 79 447
SRR RBA (Responsible Business Alliance) Lt e F3|
(AN3t25tetE T pH2IHols| CHSHAZBlo) A 2024.06 GM OTS (On-Time Shipping) Award Platinum 44 HHZZHAGM)
SRCAZ a0/ (er2essansy 2024.06 2024 ARSI Aohd SHEEHUEAL
Sy ShaTEorHE] 2024.06 M8 ORI TP 1Y T A S st Tk MAS YRR
HIHE DHEMT O S AH| XL
(ADBIRAEOTISHE S BT 2024.05 2024 DHSHE O ZAH[R}
2024.04 2ESH TIXFQ! O1RIE ETIA(20H), SAI(17H), 24(257H) =Y =R
oSt TR TS DY (TR R 5432 S) =
2024.03 HEHA 0= (Performance Award) 0|2 LSS EHII(AHRI)
TEHEESNTIEHT = EIAEEE = 5 5%
2024.03 2023 OX|AE O{RIE X|E0ts 2R 24 0= #3EsH
SHL ARG A0 5 foier ke
ERCCEalns pETE T 2024.03 GM T 5 594 334 HLZREA(GM)
BHLAID| 4 H 55| SHAHS I AN 2024.03 HEHA O{YE (Performance Award) 24 0|2 H 5 S ZHS(AHRI)
NI IRHZ| 2024.02 iF CIXIQI O{R4E 4AH297H) ol QIE{LAE T
TIPA (R AR A2 53 T) I |BRAMHEAHYZ 2024.02 BPW ZE O 44t =50 fﬁ%ﬁ%‘(BPW Korea)
TGE (Target Gender Equity) O|LME|E UN Global Compact 2024.01 VGP (Visual GrandPrix) 2023 0{YE 24 AR SUZTHEITTHAR)
(ADojFerszr a1 RMI (Responsible Minerals Initiative) 20231 QIZtasH CIXQIAH(47H) C5roI7 25t
BNBP 202311 CES 2024 ZDSAM(N), SAM(31H) 4 02 AH|XP|EHE(CTA)
) o Sloiar B tord =i RE100 (Renewable Energy 100) - -
(Biz N Biodiversity Platform, 2|t ME2CHoFY Z21X) 2023.07 29| SAHME LA St =AM EQT
AOM (Alliance for Open Media) HCA (Home Connectivity Alliance) 2023.07 S50 Of LK LA AL Of|LAX|CHA EFAZRICHAF AH|XIARIZE
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. 24X E L 2H(Metrics & Targets)
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2. Scope 3: 20% GHG emission intensity reduction in use phase by 2030 compared to 2020 (verified by
SBTi in 2021)

LG Electronics conducted calculations for all categories of Scope 3 from 2023 to the first half of 2024. In the
process, we identified limitations such as non-disclosure of data from suppliers, aggregation of data from external
investors subsidiaries and affiliates and variability of data quality among global business sites. Considering
these limitations, we plan to review the materiality of each category and the potential for improvement before

proceeding with management and mitigation activities.

GHG Emissions (Scope 3)

Category Materiality” Coverage Unit 2021 2022 2023
Purchased Tier 1 suppliers
Category 1?2 goods and H within 90% of total 2,965,535 2,790,017 2,807,879
services purchase cost
Tangible assets
Category 2 Capital goods L newly acquired in - 400,997
the reporting year
Fuel and energy
Fuel and used by business
Category 3 energy related L sites excluding - 135,070
activities Scope Tand 2
emissions
Based on incoming
parts in 2023
(missing weights, tCO,eq
Category 4° g—giireggation H excluding outliers ’ - 1794560
P (3.5%))+ product
distribution
(including 90%+)
Waste
Category 5  generation in L All waste generated - 12,769
) locally and globally
operations
0,
Category 6  Business Travel L Over 95% of 11538 19746 46,073
business travel data
Employee B .
Category 7 commuting L All employees 78,055
Category 8 Upstream L All upstream leased . 65377

leased assets assets

[ Overview Environmental Social Governance ESG Data )
Category Materialityn Coverage Unit 2021 2022 2023
Downstream
SR Transportation L ) ) . .
Processing of All intermediate B )
CEieaeRy Y sold products L products 37810
Category17? Useof sold H Bxcludes less than 63154,027 61082416 61207842
products 1% of sales or
GHG emissions by
product category
(based on 2021
SBTi registered
data) for 7 finished
End-of-life products(residential
Category 12 treatment of H air conditioners, - - 1153,377
sold products system air
conditioners,
TVs, monitors, tCO,eq
washing machines,
refrigerators, and
dryers)
Downstream All downstream
Category13 | oased assets L leased assets ) ) 3005
Category 14  Franchises L N/A N/A N/A N/A
Subsidiaries,
affiliates, and
Category 15  Investments H joint ventures not - - 2,482,319
included in Scope 1
and 2
Total 66,358,720  64136,060  70,225133

1) L (Low) if the category's carbon emissions contribution is less than 1%, H (High) if it is more than 1%

2) Up to 2023, we collected and managed data offline, but in 2024, we introduced a data collection and management system for suppliers, provided
training, guidance, and support to key suppliers, and worked to correct errors in previous data collected from suppliers (numerical entry, unit
conversion, scope adjustment, etc.) and made corrections to the data for 2021, 2022, and 2023. Due to the limitations in data collection and
disclosure from suppliers, 83%, 88% and 83% were applied in 2023, 2022 and 2021 respectively from total purchases.

3) Includes both the supply of components from suppliers to LG Electronics and the distribution of LG Electronics’s final products to customers

4) In 2024, we identified that the heating function of some air conditioner models sold in certain countries was omitted through third-party
verification (DNV) of our calculations, so we recalculated and corrected carbon emissions.
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Introduction

DNV Business Assurance Korea Ltd. ("DNV") was commissioned by LG Electronics Inc. (“Company”) to
perform third party verification for the Company’s Greenhouse Gas Inventory (“the inventory”). The Company
is responsible for the preparation of the GHG emissions data on the basis set out within the "WRI/WBCSD
GHG Protocol: A Corporate Accounting and Reporting Standard (2004)’, The Corporate Value Chain (Scope 3)
Accounting and Reporting Standard’ and 2006 IPCC Guidelines for National Greenhouse Gas Inventories’. Our
responsibility in performing this work is to the management of the Company only and in accordance with terms
of reference agreed with them. DNV expressly disclaims any liability or responsibility for any decisions, whether
investment or otherwise, based upon this verification opinion.

Objectives and scope of verification
The purpose of this verification is to present an independent verification opinion on the company's greenhouse
gas emissions, and the scope of verification is as follows;
- Organizational Boundary: LG Electronics Inc.
- Operational Boundary: Scope 3 (Other indirect emissions)
- Upstream: 8 Categories -1, 2,3,4,5,6,7,8
- Downstream: 5 Categories - 10, 11, 12,13, 15
- Reporting period: 2023.01.01 ~2023.12.31

Verification Approach

The verification has been conducted in accordance with the verification principles and tasks outlined in the ‘ISO

14064-3:2019', based upon a limited level of assurance. We planned and performed our work so as to obtain

all the information and explanations deemed necessary to provide us with sufficient evidence to provide a

verification opinion with 5% materiality level, concerning the completeness of the emission inventory. As part of

the verification process, we have reviewed as follows;

- Process to generate, aggregate and report the emissions data

- The data and information supporting the report were based on historical in nature. May include partially
hypothetical and projected data and information (refer to the inventory for details)

Conclusions

Overview Environmental Social Governance

Appendix O = « >>

ESG Data

Based on the process and procedures conducted, there is no evidence that the inventory is not materially correct
and is not a fair representation of GHG data and information;

- DNV presents an ‘Unmodified’ opinion on Greenhouse Gas Emissions

Other indirect emissions (Scope3: Category 11) of LG electronics (Unit: ton CO,eq)

Total emissions
70,225133

Downstream
64,884,353

Year Upstream
2023 5,340,780

% In order to report the GHG emissions as an integer, the rounded number on the opinion might be different from the number on the system with
+1tC0O,eq
% Refer to Annex for greenhouse gas emissions by categories.

28th June 2024
Jang-Sub Lee

Country Representative

DNV

DNV Business Assurance Korea

S8
Annex to ‘PRIN-704268-2024-AST-ENG'
Other indirect emissions (Scope 3) of LG Electronics in 2023 (Unit: ton CO,eq)
Categories Upstream Downstream Emissions
1 Purchased Goods and Services 2,807879 2,807879
2 Capital Goods 400,997 400,997
3 Fuel- and Energy- related Activities (not included in 135,070 135,070
Scope 1 or Scope 2)

4 Upstream Transportation and Distribution 1,794,560 1,794,560
5 Waste Generated in Operation 12,769 12,769
6 Business Travel 46,073 46,073
7 Employee Commuting 78,055 78,055
8 Upstream Leased Assets 65,377 65,377
10 Processing of Sold Products 37810 37810
11 Use of Sold Products 61,207,842 61,207,842
12 End-of-Life Treatment of Sold Products 1153,377 1153,377

13 Downstream Leased Assets 3,005 3,005

15 Investments 2,482,319 2,482,319

Total emissions 5,340,780 64,884,353 70,225133

3% In order to report the GHG emissions as an integer, the rounded number on the statement might be different with + 1tCO,eq.
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Independent Assurance Statement

To readers of LG Electronics Sustainability Report 2023-2024

Introduction

Korea Management Registrar (KMR) was commissioned by LG Electronics to conduct an independent assurance
of its Sustainability Report 2023-2024 (the "Report”). The data and its presentation in the Report is the sole
responsibility of the management of LG Electronics. KMR's responsibility is to perform an assurance engagement

as agreed upon in our agreement with LG Electronics and issue an assurance statement.

Scope and Standards

LG Electronics described its sustainability performance and activities in the Report. Our Assurance Team carried
out an assurance engagement in accordance with the AAT000AS v3 and KMR's assurance standard SRV1000. We
are providing a Type 2, moderate level assurance. We evaluated the adherence to the AAT000AP (2018) principles
of inclusivity, materiality, responsiveness and impact, and the reliability of the information and data provided using
the Global Reporting Initiative (GRI) Index provided below. The opinion expressed in the Assurance Statement has

been formed at the materiality of the professional judgment of our Assurance Team.

Confirmation that the Report was prepared in accordance with GRI standards 2021 was included in the scope
of the assurance. We have reviewed the topic-specific disclosures of standards which were identified in the
materiality assessment process

* GRI Sustainability Reporting Standards 2021
« Universal standards
« Topic specific standards
- GRI 205 : Anti-corruption
- GRI 302: Energy
- GRI 303: Water and Effluents
- GRI 305 : Emissions
- GRI 306: Waste
- GRI'401: Employment
- GRI 403 : Occupational Health and Safety
- GRI 404 : Training and Education
- GRI 405 : Diversity and Equal Opportunity
- GRI 406 : Non-discrimination
- GRI 408 : Child Labor
- GRI' 409 : Forced or Compulsory Labor

Overview Environmental Social Governance ESG Data Appendix O [E <« »)

- GRI 414 : Supplier Social Assessment
- GRI 416 : Customer Privacy
« Etc. Material Issue
- Material Topic Issue
- The Data of Supply Chain Management
- Voice of Customer
- Health and Safety (Dead rate, LTIFR)

As for the reporting boundary, the engagement excludes the data and information of LG Electronics's partners,

suppliers and any third parties.

KMR's Approach

To perform an assurance engagement within an agreed scope of assessment using the standards outlined above,

our Assurance Team undertook the following activities as part of the engagement:

« reviewed the overall Report;

« reviewed materiality assessment methodology and the assessment report;

» evaluated sustainability strategies, performance data management system, and processes;

« interviewed people in charge of preparing the Report;

« reviewed the reliability of the Report's performance data and conducted data sampling;

« assessed the reliability of information using independent external sources such as Financial Supervisory Service's DART and
public databases.

Limitations and Recommendations

KMR’s assurance engagement is based on the assumption that the data and information provided by LG
Electronics to us as part of our review are provided in good faith. Limited depth of evidence gathering including
inquiry and analytical procedures and limited sampling at lower levels in the organization were applied. To address
this, we referred to independent external sources such as DART and National Greenhouse Gas Management

System (NGMS) and public databases to challenge the quality and reliability of the information provided.

Conclusion and Opinion

Based on the document reviews and interviews, we had several discussions with LG Electronics on the revision
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of the Report. We reviewed the Report's final version in order to make sure that our recommendations for
improvement and revision have been reflected. Based on the work performed, it is our opinion that the Report
applied the GRI Standards. Nothing comes to our attention to suggest that the Report was not prepared in
accordance with the AATOO0AP (2018) principles.

Inclusivity

LG Electronics has developed and maintained different stakeholder communication channels at all levels to
announce and fulfill its responsibilities to the stakeholders. Nothing comes to our attention to suggest that there
is a key stakeholder group left out in the process. The organization makes efforts to properly reflect opinions and
expectations into its strategies.

Materiality
LG Electronics has a unique materiality assessment process to decide the impact of issues identified on its

sustainability performance. We have not found any material topics left out in the process.

Responsiveness

LG Electronics prioritized material issues to provide a comprehensive, balanced report of performance, responses,
and future plans regarding them. We did not find anything to suggest that data and information disclosed in the
Report do not give a fair representation of LG Electronics's actions.

Impact

LG Electronics identifies and monitors the direct and indirect impacts of material topics found through the
materiality assessment, and quantifies such impacts as much as possible.

Reliability of Specific Sustainability Performance Information
In addition to the adherence to AAT000AP (2018) principles, we have assessed the reliability of economic,

environmental, and social performance data related to sustainability performance. We interviewed the in-charge

Overview Environmental Social Governance ESG Data Appendix O = « >>

persons and reviewed information on a sampling basis and supporting documents as well as external sources and
public databases to confirm that the disclosed data is reliable. Any intentional error or misstatement is not noted

from the data and information disclosed in the Report.

Competence and Independence

KMR maintains a comprehensive system of quality control including documented policies and procedures in
accordance with ISO/IEC 170212015 - Requirements for bodies providing audit and certification of management
systems. This engagement was carried out by an independent team of sustainability assurance professionals.
KMR has no other contract with LG Electronics and did not provide any services to LG Electronics that could

compromise the independence of our work.

June 2024 Seoul, Korea

AA1000
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