












































1.  Promotion Period : starts from 1 May 2024 – 7th July 2024 [23.59PM].
2.  Eligible Customer who purchase combo products of Water Purifier (WP) and Air Purifier (AP) models mentioned below shall be entitled for the Promo Rental Fee:-

  

*Water Purifier & Air Purifier comes with Filter Subscription means the filter(s) will be delivered to customer’s doorstep on a periodic schedule for Customer to perform on their own the services (filter change) on Eligible Product. 

3.  Customers, who successfully rent the LG PuriCare™ Water Purifier WD216 during Promotion Period, are entitled to designated offer shown in table above. Not Eligible for Promo Rental Fee is customer who fails to 
install combo Eligible Products (AP & AP) within the given deadline below under Clause 6 : 1 August 2024 [20.00PM].

4.  Customers, who successfully rent the LG PuriCare™ Water Purifier WD516 during Promotion Period, are entitled to designated offer shown in table below:-

5. Customers, who successfully purchase via outright the LG PuriCare™ Water Purifier WD217AN.ASLRLML during Promotion Period, are entitled to designated offer shown in table below.

6.  Customer must have had all the Eligible Products installed within the due date of 1 August 2024 [20.00PM] from the Promotion Period in order to entitle for the Promo Rental Fee. Copy of Rental Contract duly approved 
by LGE is needed to participate.

7.  Participating retailers: Selected LGE authorized retailers (for retailer with rental scheme offer, please refer via this link: https://www.lg.com/my/lg-puricare-rental-scheme-electronics-stores)

FRENZY BOLA-BOLA PROMOTION(S) TERMS AND CONDITIONS 

1. Promotion Period : starts from 1 May 2024 – 7th July 2024 [23.59PM].
2. Eligible Products are selected LG products as per listed in the leaflet (except LG PuriCare™ products under Direct Selling Scheme or Rental Scheme).
3. Eligible Gift(s): Eligible Participants are entitled to redeem one (1) time Touch ‘n Go eWallet Credit. 

This Promotion is sponsored by LG Electronics (M) Sdn Bhd 200001003055 (505660-U) (AJL932279) (“LGE”) subject to the Terms & Condition herein.

PROMOTION A. TOUCH 'n GO eWALLET CREDIT REBATE 

1. Promotion Period : starts from 1 May 2024 – 7th July 2024 [23.59PM]
2. Eligible Participants who purchase minimum 2 (TWO) eligible products listed in the leaflet from different 

product category in a single receipt during Promotion Period from any of the Participating Retailer as per 
minimum invoice amount are entitled to redeem the respective Eligible Gift(s) Touch ‘n Go eWallet Credit:- 

 
 

3. Product Category:
 (i)  Category TV & Sound Bar: TV (OLED, QNED & UHD), Sound Bar
 (ii)  Category Washer: WashTower, Washer Dryer, Top Load, Front Load
 (iii) Category Dryer

 (iv) Category Refrigerator: InstaView, Multi Door, Top Freezer, Bottom Freezer, Side-by-Side (SBS)
 (v)  Category Air Conditioner
 (vi) Category Water Purifier
 (vii) Category Air Purifier
 (viii) Category Styler
 (ix) Category Vacuum
4. All purchase must be made under one invoice only. Combining separate invoices despite being same 

purchaser name will not be entitled for the Promotion.
5. Pairing products from the same category, such purchase will not be entitled for this Promotion.
6. Eligible Participants are only entitled to one (1) unit of Eligible Free Gift(s) despite the number of Eligible 

Products purchased and /or number of entries submitted by the Eligible Participants.
7. Eligible Products are selected LG products as per listed in the leaflet (except LG PuriCare™ products 

under Direct Selling Scheme or Rental Scheme).

PROMOTION B. MIX & MATCH

1.  Promotion Period : starts from 1 May 2024 – 7th July 2024 [23.59PM]

1. How to Participate : This Promotion is an additional TNG e Wallet Credit on top of  TOUCH 'n GO 
eWALLET Credit Rebate Promotion (A) above.

2. Purchase of two different model of TV pairing with 1 Sound Bar, Participants will be rewarded with One 
Eligible Gift of Higher value TNG eWallet Credit only and vice versa.

 Eg 1: Customer Purchase OLED, QNED91 with S95QR.DMYSLLK, reward shall be RM500.00 only.
 Eg 2: Customer Purchase OLED with S95QR.DMYSLLK & S80QY.DMYSLLK, reward shall be RM500.00 only.

1.  Promotion Period : starts from 1 May 2024 – 7th July 2024 [23.59PM]

PROMOTION C. TV + SOUND BAR COMBO PROMOTION D. FREE GIFTS 

Invoice Amount (RM)

Model

Water Purifier
*(WD216AN)
(all color)

AS10GDPBO.AML
(Air Purifier

Romantic Rose)

AS65GDPBO.AML
(Air Purifier

Romantic Rose)

RM205

Normal Rental Fee (RM) Promo Rental Fee (RM) Normal Rental Fee (RM) Promo Rental Fee (RM)

RM175 RM193 RM163 RM145 RM115 RM133 RM103

5 Years ( 3 + 2 Y) 7 Years ( 7 + 0 Y)

AS10GDPBO.AML
(Air Purifier

Romantic Rose)

AS65GDPBO.AML
(Air Purifier

Romantic Rose)

AS10GDPBO.AML
(Air Purifier

Romantic Rose)

AS65GDPBO.AML
(Air Purifier

Romantic Rose)

AS10GDPBO.AML
(Air Purifier

Romantic Rose)

AS65GDPBO.AML
(Air Purifier

Romantic Rose)

Water Purifier (*WD216AN) Purchase with Selected Air Purifier Model as per below:

Purchase of TV and Soundbar Combo Any model of the below TV

Eligible Gift : TNG e Wallet Credit 

OLED QNED91 QNED86 QNED81 QNED80 & QNED75

500.00 400.00 300.00 200.00 100.00

500.00 400.00 300.00 200.00 100.00

200.00 150.00 150.00 50.00 Not Applicable

250.00 200.00 150.00 100.00 50.00

3,000 - 4,999 5,000 - 6,999 7,000 & Above

Eligible Gift(s) RM150 Touch 'n Go 
eWallet Credit 

RM250  Touch 'n Go 
eWallet Credit 

RM400 Touch 'n Go 
eWallet Credit 

Eligible Products Eligible Gifts

Soundbar

Front Load Washer:
F2724SVRW.ABWREML OR
F2515STGW.ABWREML 
together with  
Dryer: 
RH10VHP2B.BBLREML OR 
RH10VHP2W.BBWREML

Dryer: 
RH10VHP2B.BBLREML OR 
RH10VHP2W.BBWREML

Air Conditioner

Free Three (3) months Spotify Premium*. Subscription starts from the activation date. 
Activation of Free Subscription Code valid for 12 months from the code sent date.
*Applicable for new subscribers and existing premium individual plan user only

Complimentary one (1) unit of Drawer-type Stacking Kit with purchase of one (1) Eligible
Model of Front Load Washer model together with one (1) Eligible Model of Dryer model 
as a combo deal set.

One (1) unit of Complimentary Stacking Kit for purchase of any of one of the dryer models
mentioned (no redemption needed. Complimentary gift is packed together with the product)

Complimentary of One (1) unit of Montigo Ace Bottle (Thermoregulated Drink-ware)
per purchase (refer to the leaflet on Montigo Ace Bottle model). Limited to 600 units only.

Model Type

SC9S.DMYSLLK Sound Bar

S95QR.DMYSLLK Sound Bar

S80QY.DMYSLLK Sound Bar

S90QY.DMYSLLK Sound Bar

1.  Promotion Period: starts from 1 May 2024 – 7th July 2024 [23.59PM]
2.  Eligible Participants who purchase any product bearing LG Brand from any of the Promotion (A-F) provided herein during the Promotion Period stands a chance to win a Lucky Win Travel Voucher.
3.  Eligible Participants shall submit entries with original invoice and/or product receipt as per the redemption link given below. Each entries are calculated as per following:-
 • With Mix & Match: 4 entries
 • Without Mix & Match: 1 entry
4.  Eligible Gifts: One (1) pair of Travel Voucher worth RM30,000.00 (limited to 3 winners ONLY)  
 Terms & Conditions for Travel Voucher 
 • Booking period: Sep 2024 – Nov 2024
 • Travel Period: Sep 2024 – June 2025
 • The original copy of the Travel Voucher must be presented before making reservation, otherwise the 
  voucher is null and void.
 • Eligible Winner may choose ONE destination between Italy or Germany or France.  
 • Voucher is inclusive of 2 Ways Flight Ticket and Accommodation.
 • Confirmation of travel is subject to availability of seats by designated carriers and hotels. 

• This voucher is valid for one time reservation and no partial redemption is allowed.          
• This voucher is not exchangeable for cash, not refundable and not transferrable to others.
• Reservation must be made at least 30 days prior to your departure date.
• Service fee is applicable should a third party package is purchased to be borne by Participants.
• The travelers can modify the booking, subject to a surcharge to be borne by Participants.
• Further terms and conditions stated on voucher shall apply.

PROMOTION E. FREE GIFTS 

PROMOTION F. PURICARETM DEALS 

WD516AN ( All Color)

5 years (3+2Y) Model

Regular Visit

Self-Service

7 years (7+0Y) 

Normal Rental Fee (RM) Promo Rental Fee (RM) Normal Rental Fee (RM) Promo Rental Fee (RM)

RM125

RM105

RM100

RM80

RM85

RM65

RM70

RM50

Model Outright

ATOM R+
WD217AN.ASLRLML RM3,250

Normal Rental Fee (RM) Promo Price (RM)

RM1,499



A-08-01, Level 8, Block A, PJ8, No. 23, Jalan Barat, Section 8, 46050 Petaling Jaya, Selangor DE, Malaysia.
LG Electronics (M) Sdn. Bhd. 200001003055 (Co. No. 505660-U) (AJL932279)

For enquiries on redemption, please contact support@lgecrm.com.my
LG Consumer Electronics: 1300-82-2822 I  LG PuriCare™: 1800-18-7874

1. Eligible Products as per stated above in each respective Promotion type.
2. Eligible Gift(s): as per respective Promotion above.
3. Eligible Entries: All eligible entries for Promotions above must be submit via 

https://www.lg.com/my/promotions/lgrewards-frenzy-bola-bola-2024 within 
the due date of 11th August 2024 [23.59PM] from the Promotion Period. All 
other entries received after 11th August 2024 [23.59PM] will be considered 
null and void.

4. 4. Redemption is based on a first-come, first-serve basis and 
while stocks last. Delivery of the redemption item will be made 
available  September 2024 onwards.

5. Eligible Participants: This Promotion is open to legal residents 
of Malaysia above the age of 18 years whose name appears on 
the official receipt of purchase of an Eligible Product(s) from any 
Participating Retailer(s) during the Promotion Period and whose 
name appears on the duly completed, signed and submitted 
Redemption Form together with a duplicate copy of the Product 
Receipt in accordance with the instruction hereto, except the 
employees and their immediate families of LGE, participating 
LGE authorized retailers and partner agencies. For the 
avoidance of doubt, the event is open to individuals only. 
Cooperate or other entities or groups are not eligible to 
participate. LGE reserves the right to verify an individual 
eligibility to entrants.

 Eligible Participants for PuriCare Products: Customers who 
successfully purchase any of the Eligible Products by signing the 
outright and/or rental contract during Promotion Period and to 
which outright and/or rental scheme had been approved by LGE. 
Customer must have had the Eligible Products installed within 
the due date given above. Copy of Outright/Rental Contract is 
needed to participate.

6. All forms will only be deemed eligible when the participant 
details are complete in the form. Participants must ensure that 
the details provided in the form are true, accurate, current and 
complete with the original purchase receipt. LGE will not 
entertain any requests by Participants to amend any errors 
made by Participants in the redemption form submitted to us.

7. Participants are advised not to change the contact number filled 
in the submission form before the Eligible Gift(s) is credited to 
their account. If participant change the contact number given in 
the submission form which result the Eligible Gift(s) credited to 
other individual, LGE reserves to right to reject the appeal and 
to reimburse the Eligible Gift(s) to the said participant. 

8. Eligible participants are not allowed to edit or revise the details 
provided in the redemption form once the form submitted.

9. The Promotion shall be void where restricted or prohibited by law.
10. LGE collects personal data in order to conduct this promotion 

and entry is conditional on providing this personal data. During 
the Promotion Period, LGE or its appointed agencies and/or 
relevant third party merchant may collect customers 
information including personal information in the form of, 
among others, survey forms, redemption of Gift Card(s) forms, 
interviews, audio recordings, visual recordings and photographs 
(whether on our own or by appointed service provided) taken 
during the Promotion. By participating in the Promotion, you 
agree to the collection, use, disclosure and processing of your 
personal information by LG Electronics (M) Sdn Bhd (“LGE”), its 
affiliates, third party, business partners and/or service providers 
in order to conduct the Promotion, and in accordance with the 
LGE Privacy Policy at LGE will also use and handle personal data 
as set out in its Privacy Policy, which can be viewed 
https://www.lg.com/my/privacy. A request to access, update or 
correct any private information should be directed to LGE.

11. Participating retailers: LGE authorized retailers in East and 
West Malaysia only.

12. LGE reserves the right to reject any incomplete submission form 
without prior notice to participants. The Eligible Gift(s) shall be 
made via “direct credit” into customer’s Touch ‘n Go eWallet 
account. The validation process will take up to 60 days or more 
from date of the email and Participants are advised to provide 
valid and complete personal information especially contact 
number and e-mail address, in the event any further information 
needed regarding their Touch ‘n Go eWallet account.

13. LGE will not assume any responsibility or liability for all the 
Eligible Gift(s). LGE expressly excludes and disclaims any 
representations, warranties or endorsement, implied or express, 
written or oral, of the gift offered under this Promotion, 
including but not limited to any warranty of quality, 
merchantability, fitness for a particular purpose, health and 
safety. The Eligible Gift(s) is offered solely by the merchant 
under such Terms and Conditions as may be determined by the 
merchant. Any dispute arising from or in connection with the gift 
offered by the merchant shall be resolved by the users directly 
with the merchant.

14. LGE reserves the right to change the Eligible Gift(s) with other 
gift(s) or products of similar value without prior notice.

15. LGE reserves the right to reject any Participants if LGE suspects 
in its sole discretion that the purchase of Eligible Product is to 
be fraudulent in any way or otherwise.

16. LGE reserves the right to change any condition on the promotion 
or products without prior notice.

17. The Eligible Gift(s) is not transferable or exchangeable and 
cannot be taken as cash. The Eligible Gift(s) must be taken as 
offered and cannot be varied.

18. In case of any dispute, LGE reserves the right to make the final 
decision. LGE’s decision is final and binding non further 
correspondences or appeal will be entertained.

19. Participants can keep track on their submission and Eligible 
Gift(s) status and details from LGE rewards self-tracking site: 
https://lgrewards.lgecrm.com.my/lgrewards/tracker 

20. Successful participant will be notified via call or email by LGE’s 
appointed agency. If the Eligible Participant(s) cannot be 
reached within Seven (7) days from the date of notification, 
through the contact information provided at the time of entry, 
the Eligible gift for that for that particular Eligible Participant(s) 
shall be forfeited. 

21. All entries must be attached with Sales Order with Invoice OR 
Sales Order with Original Purchase Receipt ONLY, together with 
photo of the product’s serial number on the product (not the 
box). LGE reserves the right to request any supporting 
documents from Participants for verification purpose.

22. Photocopies of redemption form are not allowed and all the 
redemption must be submitted through the online portal only.

23. Proof of mailing, faxing or delivering (in any manner) other than 
online submission of the redemption form to LG Electronics (M) 
Sdn Bhd does not represent proof that LGE has received such 
items.

24. You have fully and unconditionally agree to be bound by all rules, 
terms and condition of this Promotion and agree to keep 
harmless to the organizers from any claims, losses, liability and 
damage, loss, accident to person or property or from the 
respective your breach of the rules, terms and condition of this 
Promotion or your infringement of any law, regulation and / or 
policies.

25. Each Participant agrees to take part in any and all marketing, 
promotional, publicity exercises with respect to this Promotion; 

agrees for LGE to use his/her name, voice, photograph, likeness 
or other personal identifiable information in any media for the 
promotion and publicity of this Promotion and/or LGE products: 
and irrevocably grants LGE all consents and waivers necessary 
hereunder, including in respect of any promotional photographs 
and/or audio/video recordings taken in respect of this 
Promotion.

26. Each participant agrees that LGE shall be at liberty to publish, 
promote, copy, reproduce, transmit, display, edit, adapt, modify, 
create derivative works of and/or otherwise distribute or use 
his/her particulars (including any publicly available 
Facebook/Instagram profile photo and details):

 a) In connection with this Promotion and/or LGE products;
 b) For the promotion and publicity of this Promotion and/or LGE
  products;
 c) In any manner, format or media whether now known or herein
  after created, and in any part of the world, including without
  limitation on online platforms such as Facebook, YouTube,
  Twitter and Instagram; at LGE’s sole discretion and
  royalty-free and without obligation of attribution or consent.
27. Participants will only be confirmed as winner(s) after the 

verification of validity of each participation. LGE reserves the 
right to check the validity of any participation. Entries failing to 
comply with the Terms and Conditions herein will not be 
accepted.

28. LGE reserves the right to disqualify any participant suspected of 
fraud, hacking, tampering with the Promotion submission 
process or if LGE believes that the Participant’s entry and/or 
results has been manipulated in any way by machines or 
computers or breach of any terms and conditions of the 
Promotion.

29. By participating in this Promotion, each consumer agrees to 
release and hold LGE and its employee, officers, directors, 
shareholders, agents ,representatives, parents companies, 
affiliate ,subsidiaries, licenses, advertising, promotion and 
fulfillment agencies , and legal advisor , harmless from any and 
all losses , damages, rights claims and actions of any kind in 
connection with the Promotion or resulting from acceptance, 
possession , use or misuse of the Eligible Gift or from any 
gift-related activity, including without limitation, personal injury 
,death and property damage, and claims based on publicity 
rights, defamation , or invasion of privacy.

30. All pictures and /or images of the Eligible Product(s) and the 
Eligible Gift(s) found in any advertising and marketing material 
are for illustration purposes only and may be different from the 
actual products.

31. The Terms and Condition stated herein shall be governed by and 
interpreted in accordance with Malaysian Laws and the parties 
submit to the exclusive jurisdiction of the Malaysian Courts. 

 

IMPORTANT:
Other terms and conditions apply. Please visit
https://www.lg.com/my/promotions/frenzy-bola-bola-2024-terms
for LGE’s Promotion Terms and Conditions. If you do not agree with
any of these terms and conditions for any reason, please do not
participate in the Promotional Activity and do not submit any entry.

GENERAL TERMS AND CONDITIONS ON PARTICIPATION

PRODUCT LIST
Besides than the products above, all products listed below are entitled for all promotions stated in the leaflet, Rebate, Mix & Match and Lucky Win with T&C.

**Exclusive model from participating retailer.

Sound Bar

SC9S.DMYSLLK
S95QR.DMYSLLK
S90QY.DMYSLLK
S80QY.DMYSLLK
QP5.DMYSLLK**

Television

OLED83C4PSA.ATS
OLED77G4PSA.ATS
OLED77C4PSA.ATS
OLED65G4PSA.ATS
OLED65C4PSA.ATS
OLED55C4PSA.ATS
86QNED91TSA.ATS
65QNED91TSA.ATS
86QNED86TSA.ATS
75QNED86TSA.ATS
65QNED86TSA.ATS
55QNED86TSA.ATS
86QNED80TSA.ATS
86UT8050PSB.ATS
75UT8050PSB.ATS

Refrigerator

GC-B414FGQF.ABERLML 
GC-B411FGPF.AMNRLML 
GN-B332PPGB.ACKRLML
GN-B332PBGB.ABNRLML
GN-B332PMGB.ACMRLML
GN-B452PQBK.AEPRLML
GN-B452PBFK.ABNRLML
GN-B452PMFK.ACMRLML
GN-B452PPFK.ACKRLML
GN-B372PXBK.ABLRLML
GN-B392PLGK.APZRLML
GN-B392PXBK.ABLRLML
GN-C602HLCM.APZRLML
GN-C702HLCM.APZRLML
GN-C702SGGM.ABMRLML
GN-H602HXHM.ABLRLML

GR-H802HQHM.AMCRLML
GC-B459QG9D.APBRLML
GC-B257JQYL.ADSRLML
GC-B257SLVL.APZRLML
GC-L257CQEL.AMCRLML
GC-M257CGFL.ALWRLML
GC-V257CQFW.AEPRLML
GC-Q257CQFL.AMCRLML**
GC-X257CSES.ABSRLML
GC-X257CQES.AMCRLML
GC-V22FFQMB.AEPRLML
GC-V24FFCHB.AEVRLML
GR-A24FQSMB.AMERLML

Washer

WT2116SHB.ABLREML
WT1410NHEG.ABGREML
F2720RVTV.ASSREML
F2515RTGB.ABLREML
FV1413H2BA.ABLREML
FV1411H3BA.ABLREML
FV1411H3B.ABLREML**
FV1410H3P.APTREML
F2724SVRW.ABWREML
F2515STGW.ABWREML
FV1414S3B.ABLREML**
FV1412S3B.ABLREML
FV1412S3P.APTREML**
FV1450S4W.ABWREML
FV1409S4W.ABWREML
FB1209S6M.AMBREML

TV2724SV9K.APBREML
TV2520SV7K.APBREML
TV2518SV7K.APBREML
TV2517SV3B.ABMREML
T2516VSAJ.APBREML
TV2515DV3B.APBREML
T2515VBTB.AMBREML

Dryer
RH10VHP2B.BBLREML
RH10VHP2W.BBWREML

Styler
S3MFC.ALMQEML

Vacuum

A9T-MAX.ECGRLML
A9T-CORE.ECBRLML
A9K-ULTRA.BBBRLML**
A9K-MAX.BIGRLML
A9N-LITE.BVWRLML

Air Conditioner

S3-Q09JARPA.ATWGSEE
S3-Q12JARPA.ATWGSEE
S3-Q18KLRPA.ATWGSEE
S3-Q24K2RPA.ATWGSEE
S3-Q09JATPA.ATWGSEE
S3-Q12JATPA.ATWGSEE
S3-Q18KLTPA.ATWGSEE
S3-Q24K2TPA.ATWGSEE
S3-Q09JAPPA.ATWGSEE
S3-Q12JAPPA.ATWGSEE
S3-Q18KLPPA.ATWGSEE
S3-Q24K2PPA.ATWGSEE

Water Purifier

WD518AN.ABGRLML
WD518AN.ACMRLML
WD516AN.ANVRLML
WD516AN.ASLRLML
WD516AN.AWHRLML
WD216AN.ANVRLML
WD217AN. ASLRLML

AS10GDPB0.AML
AS10GDWB0.AML
AS65GDPB0.AML
AS65GDWB0.AML

Air Purifier

Touch’n Go eWallet Credit Rebate(RM)Models Models Touch’n Go eWallet Credit Rebate(RM)

OLED83C3PSA.ATS

OLED77G3PSA.ATS

OLED77C3PSA.ATS

OLED65G3PSA.ATS

OLED65C3PSA.ATS

OLED65A3PSA.ATS

OLED55C3PSA.ATS

OLED55A3PSA.ATS

86QNED86SRA.ATS

86QNED81SRA.ATS

75QNED81SRA.ATS

65QNED81SRA.ATS

55QNED81SRA.ATS

75QNED75SRA.ATS

65QNED75SRA.ATS

55QNED75SRA.ATS

86UR8050PSB.ATS

75UR8050PSB.ATS

 1,500.00 

 2,000.00 

 2,500.00 

 1,500.00 

 1,000.00 

 700.00 

 300.00 

 200.00 

 1,000.00

 1,000.00 

 1,000.00 

 700.00 

 600.00 

 1,000.00 

 300.00 

 300.00 

 1,000.00 

 700.00 


